See the notice on TED website

354389-2026 - Result

Belgium — IT services: consulting, software development, Internet and support - SUPPORT ET
MAINTENANCE LICENCES CITRIX (2026-2029)

OJ S 99/2026 26/05/2026

Contract or concession award notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: HUmani SC
Email: avisdemarche@humani.be
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: SUPPORT ET MAINTENANCE LICENCES CITRIX (2026-2029)
Description: Le présent marché a pour objet le support et la maintenance de I'ensemble de
nos licences Citrix, qui expirent au 11 juin 2026, pour une durée de trois ans ainsi que de la
consultance.
Procedure identifier: fc71e339-7728-409c-bfcc-18a1ef319bbb
Internal identifier: PPPOL1-38513/6255/2026-0112
Type of procedure: Open

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Ath (BE32A)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Charleroi (BE32B)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Mons (BE323)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Tournai-Mouscron (BE328)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Soignies (BE32C)
Country: Belgium
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2.1.2. Place of performance
Country subdivision (NUTS): Arr. Thuin (BE32D)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. La Louviére (BE329)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Ath (BE32A)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Charleroi (BE32B)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Mons (BE323)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Tournai-Mouscron (BE328)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Soignies (BE32C)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. Thuin (BE32D)
Country: Belgium

2.1.2. Place of performance
Country subdivision (NUTS): Arr. La Louviéere (BE329)
Country: Belgium

2.1.4. General information
Legal basis:
Directive 2014/24/EU

5. Lot

5.1. Lot: LOT-0001
Title: SUPPORT ET MAINTENANCE LICENCES CITRIX (2026-2029)
Description: Le présent marché a pour objet le support et la maintenance de I'ensemble de
nos licences Citrix, qui expirent au 11 juin 2026, pour une durée de trois ans ainsi que de la
consultance.
Internal identifier: 2026-0112_1

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet
and support
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5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.

5.1.2.
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Place of performance

Postal address: Rue de Gozée 706

Town: Montigny-le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Ath (BE32A)

Country: Belgium

Additional information: Technologie de I'information et de la Communication (TIC)

Place of performance

Postal address: Rue de Gozée 706

Town: Montigny-le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Charleroi (BE32B)

Country: Belgium

Additional information: Technologie de I'information et de la Communication (TIC)

Place of performance

Postal address: Rue de Gozée 706

Town: Montigny-le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Mons (BE323)

Country: Belgium

Additional information: Technologie de I'information et de la Communication (TIC)

Place of performance

Postal address: Rue de Gozée 706

Town: Montigny-le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Tournai-Mouscron (BE328)

Country: Belgium

Additional information: Technologie de I'information et de la Communication (TIC)

Place of performance

Postal address: Rue de Gozée 706

Town: Montigny-le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Soignies (BE32C)

Country: Belgium

Additional information: Technologie de l'information et de la Communication (TIC)

Place of performance

Postal address: Rue de Gozée 706

Town: Montigny-le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Thuin (BE32D)

Country: Belgium

Additional information: Technologie de I'information et de la Communication (TIC)

Place of performance
Postal address: Rue de Gozée 706
Town: Montigny-le-Tilleul
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Postcode: 6110

Country subdivision (NUTS): Arr. La Louviére (BE329)

Country: Belgium

Additional information: Technologie de I'information et de la Communication (TIC)

5.1.3. Estimated duration
Start date: 09/06/2026
Duration end date: 15/05/2029

5.1.6. General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10. Award criteria
Criterion:
Type: Cost
Description: Co(t
Category of award weight criterion: Weight (points, exact)
Award criterion number: 95
Criterion:
Type: Quality
Description: Nombre de personnes avec des certifications minimum “Citrix Certified Expert —
Virtualisation’
Category of award weight criterion: Weight (points, exact)
Award criterion number: 5

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Conseil d’état — section administration
Information about review deadlines: Recours en référé devant un juge judiciaire ou en extréme
urgence devant le conseil d'état : 15 jours a dater du lendemain de la notification (incluant les
motivations) Recours en annulation au conseil d'état selon la procédure de droit commun : 60
jours a dater du lendemain de la notification (incluant les motivations)
Organisation providing additional information about the procurement procedure: Service des
Etudes des Marchés et des Achats
Organisation providing more information on the review procedures: Conseil d’état — section
administration
Organisation signing the contract: HUmani SC

6. Results

Value of all contracts awarded in this notice: 899 613,90 EUR

6.1. Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2. Information about winners
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6.1.4.

Winner:

Official name: Bechtle

Tender:

Tender identifier: Bechtle

Identifier of lot or group of lots: LOT-0001
Value of the tender: 899 613,90 EUR
Subcontracting: No

Contract information:

Identifier of the contract: 46115-27827

Title: SUPPORT ET MAINTENANCE LICENCES CITRIX (2026-2029)

Date of the conclusion of the contract: 21/05/2026
Organisation signing the contract: HUmani SC

Statistical information

Received tenders or requests to participate:

Type of received submissions: Tenders

Number of tenders or requests to participate received: 2
Type of received submissions: Requests to participate
Number of tenders or requests to participate received: 2
Range of tenders:

Value of the lowest admissible tender: 899 613,90 EUR
Value of the highest admissible tender: 960 324,00 EUR

8. Organisations

8.1.

8.1.

354389-2026

ORG-0001

Official name: HUmani SC

Registration number: BE 216.377.108.

Postal address: Boulevard Zoé Drion, 1
Town: Charleroi

Postcode: 6000

Country subdivision (NUTS): Arr. Charleroi (BE32B)
Country: Belgium

Email: avisdemarche@humani.be
Telephone: +32 71920122

Internet address: http://www.chu-charleroi.be/
Roles of this organisation:

Buyer

Organisation signing the contract

ORG-0002

Official name: Service des Etudes des Marchés et des Achats

Registration number: ACHATS/CEM

Postal address: Rue de Gozée, 706

Town: Montigny-Le-Tilleul

Postcode: 6110

Country subdivision (NUTS): Arr. Charleroi (BE32B)
Country: Belgium

Contact point: Stéphane Debelle

Email: stephane.debelle@humani.be
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8.1.

8.1.

8.1.

8.1.

354389-2026

Telephone: +32 71920122

Internet address: http://www.chu-charleroi.be/

Roles of this organisation:

Organisation providing additional information about the procurement procedure

ORG-0003

Official name: Conseil d’état — section administration

Registration number: 0931814266

Postal address: Rue de la science, 33

Town: Bruxelles

Postcode: 1040

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: info@conseildetat.be

Telephone: +32 22349611

Internet address: http://www.raadvst-consetat.be/

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

ORG-0004

Official name: 3P - Aanbieder van diensten / Prestataire de services
Registration number: BE 0475.480.736

Town: Antwerpen / Anvers

Postcode: 2000

Country subdivision (NUTS): Arr. Antwerpen (BE211)
Country: Belgium

Email: info@3p.eu

Telephone: +32 3 294 30 51

Roles of this organisation:

Procurement service provider

ORG-0005

Official name: FPS Policy and Support
Registration number: BE 0671.516.647
Town: Brussels

Postcode: 1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: e.proc@publicprocurement.be
Telephone: +32 2 740 80 00

Roles of this organisation:

TED eSender

ORG-0006

Official name: Bechtle

Size of the economic operator: Large
Registration number: 0841995830
Postal address: Peerderbaan 207
Town: Pelt

Postcode: 3910
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Country subdivision (NUTS): Arr. Maaseik (BE225)
Country: Belgium

Email: gauthier.depenaranda@bechtle.com
Telephone: +32 472531841

Fax: +32 11809010

Internet address: http://www.bechtle.be/

Roles of this organisation:

Tenderer

Winner of these lots: LOT-0001

Notice information

Notice identifier/version: 725e9ba6-a170-413f-9759-8aa1b3bc5073 - 01

Form type: Result

Notice type: Contract or concession award notice — standard regime

Notice subtype: 29

Notice dispatch date: 22/05/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 22/05/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: French

Notice publication number: 354389-2026

OJ S issue number: 99/2026

Publication date: 26/05/2026
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