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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 355534-2015 - Result
United Kingdom-Newcastle upon Tyne: Plumbing consultancy services
OJ S 196/2015 09/10/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: North East Procurement Organisation

: The Guildhall, QuaysidePostal address
: Newcastle upon TyneTown

: NE1 3AFPostal code
: United KingdomCountry

: Mr Adam SmithFor the attention of
 E-mail: adam.smith@nepo.org

: +44 2613916Telephone
Internet address(es):
General address of the contracting authority: http://www.qtegov.com
Address of the buyer profile: http://www.qtegov.com
Electronic access to information: http://www.qtegov.com

Electronic submission of tenders and requests to participate: http://www.qtegov.com

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: Aylesbury Vale District Council

: The Gateway, Gatehouse RoadPostal address
: AylesburyTown

: HP19 8FFPostal code
: United KingdomCountry

Official name: Association of Directors of Adult Social Services North East
: Guildhall, QuaysidePostal address

: Newcastle upon TyneTown
: NE1 3AFPostal code

: United KingdomCountry
Official name: Bath and North East Somerset Council

: Guildhall, High StreetPostal address
: BathTown

: BA1 5AWPostal code
: United KingdomCountry

Official name: Bedford Borough Council
: Borough Hall, Cauldwell StreetPostal address

https://ted.europa.eu/en/notice/-/detail/355534-2015
mailto:adam.smith@nepo.org?subject=TED
http://www.qtegov.com
http://www.qtegov.com
http://www.qtegov.com
http://www.qtegov.com
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: BedfordTown
: MK42 9APPostal code

: United KingdomCountry
Official name: Blackpool Council

: Number One, Bickersatffe Square, Talbot RdPostal address
: BlackpoolTown

: FY1 3AHPostal code
: United KingdomCountry

Official name: Blackburn and Darwen Council
: Town Hall, King William StreetPostal address

: BlackburnTown
: BB1 7DYPostal code

: United KingdomCountry
Official name: Bolton Council

: Town Hall, Victoria SquarePostal address
: BoltonTown

: BL1 1RUPostal code
: United KingdomCountry

Official name: Cardiff Council
: County Hall, Atlantic WharfPostal address

: CardiffTown
: CF10 4UWPostal code

: United KingdomCountry
Official name: Central Bedforshire Council

: Priory House, Monks WalkPostal address
: SheffordTown

: SG17 5TQPostal code
: United KingdomCountry

Official name: City of York Council
: West Offices, Station RisePostal address

: YorkTown
: YO1 6GAPostal code

: United KingdomCountry
Official name: Cheshire East Council

: Westfields, Middlewich RoadPostal address
: SandbachTown

: CW11 1HZPostal code
: United KingdomCountry

Official name: Cumbria County Council
: The CourtsPostal address

: CarlisleTown
: CA3 8NAPostal code

: United KingdomCountry
Official name: Darlington Borough Council

: Town Hall, FeethamsPostal address
: DarlingtonTown

: DL1 5QTPostal code
: United KingdomCountry

Official name: Dorset Council
: County Hall, Colliton ParkPostal address
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: DorchesterTown
: DT1 1XJPostal code

: United KingdomCountry
Official name: Durham County Council

: County HallPostal address
: DurhamTown

: DH1 5UEPostal code
: United KingdomCountry

Official name: Elmbridge Council
: Civic Centre, High StreetPostal address

: EsherTown
: KT10 9SDPostal code

: United KingdomCountry
Official name: Greater Manchester Fire and Rescue

: 146 Bolton Road, SwintonPostal address
: ManchesterTown

: M27 8USPostal code
: United KingdomCountry

Official name: Greater Manchester Police Authority
: Central Park, Northampton RoadPostal address

: ManchesterTown
: M40 5BPPostal code

: United KingdomCountry
Official name: Greater Manchester Waste Disposal Authority

: Medtia Chambers, 5 Barn StreetPostal address
: OldhamTown

: OL1 1LPPostal code
: United KingdomCountry

Official name: Hartlepool Borough Council
: Victoria RoadPostal address

: HartlepoolTown
: TS24 8AYPostal code

: United KingdomCountry
Official name: Herefordshire Council

: Plough LanePostal address
: HerefordTown

: HR4 0LEPostal code
: United KingdomCountry

Official name: Home and Communities Agency
: Fry Building, 2 Marsham StreetPostal address

: LondonTown
: SW1P 4DFPostal code

: United KingdomCountry
Official name: Liverpool City Council

: Municipal Buildings, Dale StreetPostal address
: LiverpoolTown

: L2 2DHPostal code
: United KingdomCountry

Official name: Local Government Association
: Smith SquarePostal address
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: LondonTown
: SW1P 3HZPostal code

: United KingdomCountry
Official name: London Borough of Hammersmith and Fulham Council

: Town Hall, King StreetPostal address
: LondonTown

: W6 9JUPostal code
: United KingdomCountry

Official name: London Borough of Havering
: Main Road, RomfordPostal address

: LondonTown
: RM1 3BBPostal code

: United KingdomCountry
Official name: London Borough of Merton

: Merton Civic Centre, London RoadPostal address
: MordenTown

: SM4 5DXPostal code
: United KingdomCountry

Official name: London Borough of Newham
: Newham Dockside, 1000 Dockside RoadPostal address

: LondonTown
: E16 2QUPostal code

: United KingdomCountry
Official name: Manchester City Council

: Town Hall, Albert SquarePostal address
: ManchesterTown

: M60 2LAPostal code
: United KingdomCountry

Official name: Metropolitan Police Service
: New Scotland Yard, 8-10 BroadwayPostal address

: LondonTown
: SW1H 0BGPostal code

: United KingdomCountry
Official name: Middlesbrough Council

: Middlesbrough House, 50 Corporation RoadPostal address
: MiddlesbroughTown

: TS1 2YQPostal code
: United KingdomCountry

Official name: Newcastle City Council
: Civic Centre, Barras BridgePostal address

: Newcastle upon TyneTown
: NE1 7RSPostal code

: United KingdomCountry
Official name: North Tyneside Council

: Quadrant, The Silverlink N, Cobalt Business ParkPostal address
: Newcastle upon TyneTown

: NE27 0BYPostal code
: United KingdomCountry

Official name: Northumberland County Council
: County HallPostal address
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: MorpethTown
: NE61 2EFPostal code

: United KingdomCountry
Official name: Oldham Council

: Civic Centre, West StreetPostal address
: OldhamTown

: OL1 1UTPostal code
: United KingdomCountry

Official name: Redcar and Cleveland Borough Council
: Redcar and Cleveland House, YorksPostal address

: RedcarTown
: TS10 1RTPostal code

: United KingdomCountry
Official name: Rochdale Borough Council

: Number One Riverside, Smith StreetPostal address
: RochdaleTown

: OL16 1XUPostal code
: United KingdomCountry

Official name: Salford City Council
: Civic Centre, Chorley Road, SwintonPostal address

: SalfordTown
: M27 5AWPostal code

: United KingdomCountry
Official name: Sheffield Council

: Town Hall, Pinstone StreetPostal address
: SheffieldTown

: S1 2HHPostal code
: United KingdomCountry

Official name: South Tyneside Council
: Town Hall and Civic Offices, Westoe RdPostal address

: South ShieldsTown
: NE33 2RLPostal code

: United KingdomCountry
Official name: Southern Universities Purchasing Consortium

: Science and Technology Centre, University of Reading, Earley Gate, Postal address
Whiteknights Road

: ReadingTown
: RG6 6BZPostal code

: United KingdomCountry
Official name: Stockport Council

: Town Hall, Edward StreetPostal address
: StockportTown

: SK1 3XEPostal code
: United KingdomCountry

Official name: Stockton Borough Council
: Municipal Buildings, Church RoadPostal address

: Stockton-on-TeesTown
: TS18 1LDPostal code

: United KingdomCountry
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II.1.2.

II.1.1.

II.1.

Official name: Sunderland City Council
: Civic Centre, Burdon RoadPostal address

: SunderlandTown
: SR2 7DNPostal code

: United KingdomCountry
Official name: Tameside Metropolitan Borough Council

: Union StreetPostal address
: HydeTown

: SK14 1NDPostal code
: United KingdomCountry

Official name: Thurrock Borough Council
: Civic Offices, New RoadPostal address

: GraysTown
: RM17 6SLPostal code

: United KingdomCountry
Official name: Trafford Council

: Trafford Town Hall, Talbot Rd, StretfordPostal address
: ManchesterTown

: M32 0THPostal code
: United KingdomCountry

Official name: Transport for Greater Manchester
: 2 Piccadilly PlacePostal address

: ManchesterTown
: M1 3BGPostal code

: United KingdomCountry
Official name: Warrington Borough Council

: Town Hall, Sankey St, Bewsey and WhitecrossPostal address
: WarringtonTown

: WA1 1UHPostal code
: United KingdomCountry

Official name: West Sussex Council
: County Hall, West St, Chichester, West SussexPostal address

: ChichesterTown
: PO19 1RGPostal code

: United KingdomCountry
Official name: Wigan Council

: Town Hall, Library Street, LancashirePostal address
: WiganTown

: WN1 1YNPostal code
: United KingdomCountry

Section II: Object of the contract

Description

Title
NEPO503 Framework for the Provision of a Vendor Neutral Managed Service for Specialist 
Professional Services.

Type of contract and place of performance or delivery
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IV.2.1.

IV.2.

IV.1.1.

IV.1.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

Services
Service category No 11: Management consulting services [6] and related services
NUTS code UK United Kingdom

Information about a framework agreement or a dynamic purchasing system (DPS)
The procurement involves the establishment of a framework agreement

Short description of the contract or purchase(s)
This is a Framework Contract for a Vendor Neutral Managed Service to manage the provision 
of Specialist Professional Services.

CPV code(s)
71321300 Plumbing consultancy services, 79000000 Business services: law, marketing, 

, consulting, recruitment, printing and security 66170000 Financial consultancy, financial 
, transaction processing and clearing-house services 66523000 Pension fund consultancy 

, , services 71311000 Civil engineering consultancy services 71312000 Structural engineering 
, , consultancy services 71313000 Environmental engineering consultancy services 71314300 

, , Energy-efficiency consultancy services 71315100 Building-fabric consultancy services
, , 71315200 Building consultancy services 71315210 Building services consultancy services

, 71316000 Telecommunication consultancy services 71317000 Hazard protection and control 
, , consultancy services 71321400 Ventilation consultancy services 71351200 Geological and 

, , geophysical consultancy services 71351210 Geophysical consultancy services 71351220 
, , Geological consultancy services 71530000 Construction consultancy services 71600000 

, Technical testing, analysis and consultancy services 71800000 Consulting services for water-
, , supply and waste consultancy 72100000 Hardware consultancy services 72200000 Software 

, programming and consultancy services 72600000 Computer support and consultancy services
, , 73000000 Research and development services and related consultancy services 75100000 

, , Administration services 80000000 Education and training services 90492000 Sewage 
, , treatment consultancy services 90713000 Environmental issues consultancy services

98200000 Equal opportunities consultancy services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Delivery of neutral vendor role.  60Weighting
2. Value for money.  35Weighting
3. Social value.  5Weighting
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VI.1.

V.5.

V.4.

V.3.

V.2.

V.1.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2. Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
9PUF-L8GZVD

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   25.10.20142014/S 206-365061 of
Contract notice
Notice number in the OJ S:   9.6.20152015/S 109-198397 of

Section V: Award of contract

Contract No: 9PUF-L8GZVD
Lot No: 1
- : Vendor Neutral Managed Service for Specialist Professional ServicesLot title

Date of conclusion of the contract
4.8.2015

Information about tenders
Number of tenders received: 2

Number of tenders received by electronic means: 2

Name and address of the contractor
Official name: NEPRO Ltd

: Sunderland Software Centre, Tavistock PlacePostal address
: SunderlandTown

: SR1 1PBPostal code
: United KingdomCountry

 E-mail: rob.levene@nepro.org.uk
: +44 3001410Telephone

: Internet address http://nepro.org.uk/

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 0,00 GBP
excluding VAT
Total value of the procurement:
excluding VAT
If annual or monthly value:

Number of years: 4

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

https://ted.europa.eu/en/notice/-/detail/365061-2014
https://ted.europa.eu/en/notice/-/detail/198397-2015
mailto:rob.levene@nepro.org.uk?subject=TED
http://nepro.org.uk/
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VI.2. Additional information
The Framework Contract has been established as a sole supplier arrangement, whereby the 
Contracting Authority will issue a Call–Off Order directly with the awarded Contractor (NEPRO 
Limited) before service delivery can commence.
NEPO is a Central Purchasing Body as defined in the Public Contract Regulations 2015 
(PCR15). This means that NEPO may provide central purchasing activity on behalf of 
Contracting Authorities.

The agreement will be available for use by all NEPO Members. A list of member 
organisations is available at: www.nepoportal.org

This agreement will also be made available to all current and future NEPO Associate 
Members. A list of current NEPO Associate Members is available at:

https://www.qtegov.com/systems/nepocms.nsf/vLiveDocsTitle/Current%20Associate%
20Members

NEPO intends to make the resulting agreement available for use by all Contracting Authorities 
throughout all administrative regions of the UK (as defined by the Public Contracts Regulations 
2015) including but not limited to Government Departments and their Agencies, Non-
Departmental Public Bodies, Central Government, NHS Bodies, Local Authorities, Emergency 
Services, Coastguard Emergency Services, Educational Establishments, Registered Social 
Landlords and Registered Charities who have a need to purchase the above services.
Please see the following websites for further details:

— http://www.direct.gov.uk/en/Dl1/Directories/Localcouncils/index.htm
— http://www.education.gov.uk/edubase/home.xhtml
— http://www.schoolswebdirectory.co.uk/localauthorities.php
— http://www.ukschoolsdirectory.net
— https://www.gov.uk/find-school-in-england
— http://www.educationscotland.gov.uk/scottishschoolsonline/
— http://hwb.wales.gov.uk/
— http://apps.deni.gov.uk/appinstitutes/instmain.aspx
— https://www.gov.uk/government/publications/open-academies-and-academy-projects-in-
development
—  http://unistats.direct.gov.uk/institutions/ http://www.hefce.ac.uk/workprovide/unicoll/heis/
— http://www.hefce.ac.uk/workprovide/unicoll/fecs/
— http://www.nhs.uk/ServiceDirectories/Pages/AcuteTrustListing.aspx
— http://www.wales.nhs.uk/nhswalesaboutus/structure
— http://www.scottishambulance.com/TheService/organised.aspx
— http://www.hscni.net/index.php?link=trusts
— http://www.scottishambulance.com/AboutUs/HowWeOrganised.aspx
— http://www.direct.gov.uk/en/Dl1/Directories/A-ZOfCentralGovernment/index.htm
— https://www.gov.uk/government/organisations
— http://www.northernireland.gov.uk/gov.htm
— http://www.nidirect.gov.uk/local-councils-in-northern-ireland
— http://www.scotland.gov.uk/Publications/2012/02/2421/1
— http://www.dsdni.gov.uk/index/dsd_contact_us/dsd_our_offices.htm
— http://www.dfpni.gov.uk/index/procurement-2/cpd/cpd-policy-and-legislation/ni-pp-policy
/cpd-list-of-bodies-public-procurement-policy-applies.htm
— http://www.ons.gov.uk/ons/publications/re-reference-tables.html?edition=tcm%3A77-
336664
— http://www.police.uk/forces.htm
— http://www.police-information.co.uk/index.html
— http://www.psni.police.uk/index.htm

http://www.nepoportal.org
https://www.qtegov.com/systems/nepocms.nsf/vLiveDocsTitle/Current%20Associate%20Members
https://www.qtegov.com/systems/nepocms.nsf/vLiveDocsTitle/Current%20Associate%20Members
http://www.direct.gov.uk/en/Dl1/Directories/Localcouncils/index.htm
http://www.education.gov.uk/edubase/home.xhtml
http://www.schoolswebdirectory.co.uk/localauthorities.php
http://www.ukschoolsdirectory.net
https://www.gov.uk/find-school-in-england
http://www.educationscotland.gov.uk/scottishschoolsonline/
http://hwb.wales.gov.uk/
http://apps.deni.gov.uk/appinstitutes/instmain.aspx
https://www.gov.uk/government/publications/open-academies-and-academy-projects-in-development
https://www.gov.uk/government/publications/open-academies-and-academy-projects-in-development
http://unistats.direct.gov.uk/institutions/
http://www.hefce.ac.uk/workprovide/unicoll/heis/
http://www.hefce.ac.uk/workprovide/unicoll/fecs/
http://www.nhs.uk/ServiceDirectories/Pages/AcuteTrustListing.aspx
http://www.wales.nhs.uk/nhswalesaboutus/structure
http://www.scottishambulance.com/TheService/organised.aspx
http://www.hscni.net/index.php?link=trusts
http://www.scottishambulance.com/AboutUs/HowWeOrganised.aspx
http://www.direct.gov.uk/en/Dl1/Directories/A-ZOfCentralGovernment/index.htm
https://www.gov.uk/government/organisations
http://www.northernireland.gov.uk/gov.htm
http://www.nidirect.gov.uk/local-councils-in-northern-ireland
http://www.scotland.gov.uk/Publications/2012/02/2421/1
http://www.dsdni.gov.uk/index/dsd_contact_us/dsd_our_offices.htm
http://www.dfpni.gov.uk/index/procurement-2/cpd/cpd-policy-and-legislation/ni-pp-policy/cpd-list-of-bodies-public-procurement-policy-applies.htm
http://www.dfpni.gov.uk/index/procurement-2/cpd/cpd-policy-and-legislation/ni-pp-policy/cpd-list-of-bodies-public-procurement-policy-applies.htm
http://www.ons.gov.uk/ons/publications/re-reference-tables.html?edition=tcm%3A77-336664
http://www.ons.gov.uk/ons/publications/re-reference-tables.html?edition=tcm%3A77-336664
http://www.police.uk/forces.htm
http://www.police-information.co.uk/index.html
http://www.psni.police.uk/index.htm
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VI.4.

VI.3.3.

VI.3.2.

VI.3.1.

VI.3.

— http://www.scottish.police.uk/
— http://www.mcga.gov.uk/c4mca/mcga07-home.htm
— http://www.fireservice.co.uk/information/ukfrs
— http://www.gov.scot/Topics/archive/law-order/Police/PoliceServiceofScotland
— http://www.fire.org.uk/fire-brigades.html
— http://www.nifrs.org/areas-districts/
— http://www.firescotland.gov.uk/your-area.aspx
— http://www.charity-commission.gov.uk/About_us/Regulation/Registering_charities_index.
aspx
— http://www.oscr.org.uk/
— http://www.idea.gov.uk/idk/core/page.do?pageId=7175736
— http://apps.charitycommission.gov.uk/Showcharity/RegisterOfCharities
/registerhomepage.aspx
— http://www.sell2wales.gov.uk/Search/search_Auth.aspx
— http://www.communities.gov.uk/newsroom/factsandfigures/housingplanning1/facts
/socialhousing/?id=1822644
— http://www.supc.ac.uk/engage/our-members/our-members

Organisations wishing to access NEPO agreement will be required to register as a NEPO 
Associate Member in the first instance.
Further information can be found at:

https://www.qtegov.com/systems/nepocms.nsf/vLiveDocsTitle/OJEU%20Framework%
20Permissible%20Users

Procedures for review

Review body
Official name: North East Procurement Organisation

: Guildhall, QuaysidePostal address
: Newcastle upon TyneTown

: NE1 3AFPostal code
: United KingdomCountry

: +44 2613918Telephone
Body responsible for mediation procedures
Official name: North East Procurement Organisation

: Guildhall, QuaysidePostal address
: Newcastle upon TyneTown

: NE1 3AFPostal code
: United KingdomCountry

: +44 2613918Telephone

Review procedure

Service from which information about the review procedure may be obtained
Official name: North East Procurement Organisation

: Guildhall, NewcastlePostal address
: Newcastle upon TyneTown

: NE1 3AFPostal code
: United KingdomCountry

: +44 2613918Telephone

Date of dispatch of this notice
6.10.2015

http://www.scottish.police.uk/
http://www.mcga.gov.uk/c4mca/mcga07-home.htm
http://www.fireservice.co.uk/information/ukfrs
http://www.gov.scot/Topics/archive/law-order/Police/PoliceServiceofScotland
http://www.fire.org.uk/fire-brigades.html
http://www.nifrs.org/areas-districts/
http://www.firescotland.gov.uk/your-area.aspx
http://www.charity-commission.gov.uk/About_us/Regulation/Registering_charities_index.aspx
http://www.charity-commission.gov.uk/About_us/Regulation/Registering_charities_index.aspx
http://www.oscr.org.uk/
http://www.idea.gov.uk/idk/core/page.do?pageId=7175736
http://apps.charitycommission.gov.uk/Showcharity/RegisterOfCharities/registerhomepage.aspx
http://apps.charitycommission.gov.uk/Showcharity/RegisterOfCharities/registerhomepage.aspx
http://www.sell2wales.gov.uk/Search/search_Auth.aspx
http://www.communities.gov.uk/newsroom/factsandfigures/housingplanning1/facts/socialhousing/?id=1822644
http://www.communities.gov.uk/newsroom/factsandfigures/housingplanning1/facts/socialhousing/?id=1822644
http://www.supc.ac.uk/engage/our-members/our-members
https://www.qtegov.com/systems/nepocms.nsf/vLiveDocsTitle/OJEU%20Framework%20Permissible%20Users
https://www.qtegov.com/systems/nepocms.nsf/vLiveDocsTitle/OJEU%20Framework%20Permissible%20Users
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