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II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 356012-2021 - Competition
Belgium-Oostkamp: Scheduling software package
OJ S 134/2021 14/07/2021
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: hulpverleningszone 1 West-Vlaanderen
National registration number: 0500.929.279_514341
Postal address: Siemenslaan 8
Town: Oostkamp
NUTS code: BE251 Arr. Brugge
Postal code: 8020
Country: Belgium
Contact person: Maj. ing. Marc De Langhe
E-mail: marc.delanghe@zone1.be
Telephone: +32 50681720

:Internet address(es)
Main address: http://www.zone1.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=417261

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=417261
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=zone+1-
2021%2F202-F02

Type of the contracting authority
Regional or local authority

Main activity
Public order and safety

Section II: Object

Scope of the procurement

Title
Aankoop software zonale dispatching met ondersteuning en onderhoudscontract
Reference number: zone 1-2021/202-F02_0

Main CPV code
48332000 Scheduling software package

https://ted.europa.eu/en/notice/-/detail/356012-2021
mailto:marc.delanghe@zone1.be?subject=TED
http://www.zone1.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=417261
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=417261
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=417261
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=zone+1-2021%2F202-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=zone+1-2021%2F202-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=zone+1-2021%2F202-F02
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II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.
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II.1.3. Type of contract
Supplies

Short description
De opdracht omvat de aankoop van een softwarepakket die de 'zonale dispatch' van de
Hulpverleningszone ondersteunt bij het plannen, uitsturen en actief opvolgen van verschillende
Interventieploegen van de brandweer.
De dispatcher heeft hierbij steeds een duidelijk zicht op de lopende interventies, de wachtrij 
volgens
Interventietypes, ... De oplossing bestaat minimaal uit een app, website, cliëntapplicatie en een
Externe watchdog.
De Opdrachtnemer staat in voor de installatie van zijn oplossing (migratietraject). De 
Opdrachtnemer
Staat verder in voor het voorzien van de benodigde architectuur in de public Cloud.
Tenslotte beidt de Opdrachtnemer een ondersteuning die gebaseerd is op een 
onderhoudscontract.
Concreet omvat de opdracht minstens de volgende zaken:
▪ Levering, installatie en implementatie van een dispatchingstool voor een hulpverleningszone;
▪ Voorzien van de nodige relevante opleidingen;
▪ Een op een SLA gebaseerde ondersteuning;
▪ Migratietraject huidige situatie naar nieuwe implementatie;
▪ Voorzien architectuur in de public Cloud.

Estimated total value
Value excluding VAT: 1 080 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
72232000 Development of transaction processing and custom software

Place of performance
NUTS code: BE251 Arr. Brugge
Main site or place of performance: Hulpverleningszone 1 West-Vlaanderen

Description of the procurement
AANKOOP SOFTWARE ZONALE DISPATCHING MET
ONDERSTEUNING EN ONDERHOUDSCONTRACT
Voor de Hulpverleningszone 1 West-Vlaanderen.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 1 080 100,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 96
This contract is subject to renewal: yes
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IV.1.3.
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III.1.2.

III.1.1.

III.1.
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II.2.13.

II.2.12.

II.2.11.

II.2.10.

Description of renewals: 
2X verlengbaar met 2 jaar

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about electronic catalogues
Tenders must be presented in the form of electronic catalogues or include an electronic 
catalogue

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Geen

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Zie selectiecriteria in het bestek

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information
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VI.2.
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IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2. Time limit for receipt of tenders or requests to participate
Date: 31/08/2021 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 31/08/2021 14:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic ordering will be used
Electronic invoicing will be accepted
Electronic payment will be used

Additional information
Geen

Procedures for review

Review body
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Postal code: 1040
Country: Belgium
E-mail: info@raadvanstate.be
Telephone: +32 22349611
Internet address: www.raadvanstate.be

Body responsible for mediation procedures
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Postal code: 1040
Country: Belgium
E-mail: info@raadvanstate.be
Telephone: +32 22349611
Internet address: www.raadvanstate.be

Review procedure
Precise information on deadline(s) for review procedures: 
14 werkdagen

mailto:info@raadvanstate.be?subject=TED
http://www.raadvanstate.be
mailto:info@raadvanstate.be?subject=TED
http://www.raadvanstate.be
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VI.5.

VI.4.4. Service from which information about the review procedure may be obtained
Official name: Raad van State
Postal address: Wetenschapsstraat 33
Town: Brussel
Postal code: 1040
Country: Belgium
E-mail: info@raadvanstate.be
Telephone: +32 22349611
Internet address: www.raadvanstate.be

Date of dispatch of this notice
09/07/2021

mailto:info@raadvanstate.be?subject=TED
http://www.raadvanstate.be

