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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 357267-2022 - Result
Norway-Oslo: Transport services (excl. Waste transport)
OJ S 125/2022 01/07/2022
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Utenriksdepartementet
National registration number: 972 417 920
Postal address: Boks 8114 Dep.
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0032
Country: Norway
Contact person: Anette Kraakevik
E-mail: aek@wr.no
Telephone: +47 97109190

:Internet address(es)
Main address: https://www.regjeringen.no/no/dep/ud/id833/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/245665

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Procurement of international dispatches and customs clearance services
Reference number: 21/12887

Main CPV code
60000000 Transport services (excl. Waste transport)

Type of contract
Services

Short description
The Ministry of Foreign Affairs (UD), c/o the Unit for Joint Services, invites tenderers to 
participate in an open tender contest for the procurement of international dispatches and 
customs clearance services.

https://ted.europa.eu/en/notice/-/detail/357267-2022
mailto:aek@wr.no?subject=TED
https://www.regjeringen.no/no/dep/ud/id833/
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/245665
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/245665
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.7.

II.1.6.

The contract will cover UDs and the Norwegian foreign service missions' need for global 
international dispatch services. The foreign service consists of UD and just under 100 foreign 
service missions.
The service includes the collection and express delivery of dispatches between UD's main 
office and the foreign service missions. UD sends one or more daily dispatches. In addition, 
there will be weekly dispatches from the foreign service missions to UD.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 20 000 000,00 NOK

Description

Additional CPV code(s)
60112000 Public road transport services, , 60161000 Parcel transport services 60400000 Air 

, , transport services 60421000 Non-scheduled airmail transport services 63524000 Transport 
, document preparation services 64100000 Post and courier services

Place of performance
NUTS code: NO081 Oslo
Main site or place of performance: Global service, in accordance with the location of the 
foreign service missions.

Description of the procurement
The contract will cover UDs and the Norwegian foreign service missions' need for global 
international dispatch services. The foreign service consists of UD and just under 100 foreign 
service missions.
The service includes the collection and express delivery of dispatches between UD's main 
office and the foreign service missions. UD sends one or more daily dispatches. The tenderer 
must therefore collect dispatches at a scheduled time from UD once a day. In addition, there 
will be weekly dispatches from the foreign service missions to UD. These dispatches are made 
to order. The foreign service mission will be the orderer.
The framework agreement is for dispatches up to 300 kg. The dispatches cover, but are not 
limited to, normal post such as letters and packages that are sent between UD and the 
missions, and also goods that the foreign service missions procures from Norwegian 
equipment suppliers in Oslo and the surrounding area, (for example, ICT equipment, furniture, 
lighting, supplies, etc.). These goods are normally collected from UD, but at times the tenderer 
will have to collect the order from the relevant equipment supplier.
The tenderer must carry out the necessary customs declarations (import and export 
declarations) with associated document processing, prior notification to the importing country’s 
authorities and advance payment of customs and duties where necessary. Dispatches are to 
be sent as a Diplomatic Pouch, so that customs fees and VAT will only accrue in exceptional 
cases. The tenderer must be able to process simplified customs declaration procedures for 
diplomatic post and goods, hereunder exceptions from payment of customs and duties, where 
this is introduced.
The framework agreement does not cover third party dispatches, i.e., dispatches between two 
foreign service missions.

Award criteria
Quality criterion - Name: Ability to deliver / Weighting: 15 %
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IV.2.1.
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IV.1.

II.2.14.

II.2.13.

II.2.11.

Price - Weighting: 85 %

Information about options
Options: yes
Description of options: 
Tenderers that can deliver are asked to submit a tender for the following destinations as 
options:
1. Teheran, Iran.
2. Havanna, Cuba.
3. Yangon, Myanmar.
4. Khartoum, Sudan.
5. Juba, South Sudan.
The ability to deliver to these destinations will be an advantage in the evaluation, se the rules 
for the procurement, evaluation of options.
The above-mentioned options will be exercised on the same terms and conditions that apply 
under this contract. It is emphasized that the contracting authority is not obliged to exercise the 
options.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 060-159151

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Procurement of international dispatches and customs clearance services

https://ted.europa.eu/en/notice/-/detail/159151-2022
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VI.4.4.

VI.4.2.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
09/06/2022

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: DHL Express (Norway) AS
Town: Skedsmokorset
NUTS code: NO Norge
Country: Norway
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 20 000 000,00 NOK
Total value of the contract/lot: 20 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Oslo tingrett
Postal address: Postboks 2106 Vika
Town: Oslo
Postal code: 0125
Country: Norway
E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200
Internet address: https://www.domstol.no/Enkelt-domstol/oslo--tingrett/

Body responsible for mediation procedures
Official name: Klagenemnda for offentlige anskaffelser
Postal address: Postboks 511 sentrum
Town: Bergen
Postal code: 5085
Country: Norway
Telephone: +47 55193000

Service from which information about the review procedure may be obtained
Official name: Klagenemnda for offentlige anskaffelser
Postal address: Postboks 511 sentrum
Town: Bergen
Postal code: 5085

mailto:oslo.tingrett@domstol.no?subject=TED
https://www.domstol.no/Enkelt-domstol/oslo--tingrett/
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VI.5.

Country: Norway
Telephone: +47 55193000

Date of dispatch of this notice
27/06/2022


