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See the notice on TED website

358401-2026 - Competition
Spain – Recreational, cultural and sporting services – CONTRATO DE PRESTACIÓN DE 
SERVICIOS PARA LA GESTIÓN INTEGRAL DEL PALACIO DE ARCE Y SU ENTORNO
OJ S 100/2026 27/05/2026
Contract or concession notice – standard regime - Change notice
Services

1. Buyer

1.1.  Buyer
Official name: GOBIERNO DE NAVARRA - Servicio de Reto Demográfico y Vertebración 
Territorial
Email: retodemografico@navarra.es
Legal type of the buyer: Regional authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: CONTRATO DE PRESTACIÓN DE SERVICIOS PARA LA GESTIÓN INTEGRAL DEL 
PALACIO DE ARCE Y SU ENTORNO
Description: Gestión integral del Palacio de Arce y su entorno (Palacio de Arce, Casa del 
Ermitaño, zona recreativa, playas del embalse de cola en temporadas de baño, zonas 
exteriores y Zandueta), cuyo objeto es la dinamización social, educativa y ambiental, la 
atención al visitante, la gestión de actividades, la limpieza y mantenimiento de los espacios 
interiores y exteriores, así como la gestión de las zonas recreativas y de baño asociadas con 
el objetivo general de reactivar el Palacio de Arce como motor turístico, cultural y social del 
Valle, aumentando progresivamente el número de visitantes y generando impacto positivo en 
el desarrollo local.
Procedure identifier: 92b448d1-bea7-4a38-8e0d-46a7a36e4d11
Previous notice: 6178ec9b-60f8-426a-99c4-a2563dd65e3d-01
Internal identifier: 0005-CP01-2025-000205
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 92000000 Recreational, cultural and sporting services

2.1.2.  Place of performance
Town: ARCE
Postcode: 31438
Country subdivision (NUTS): Navarra (ES220)
Country: Spain

2.1.3.  Value
Estimated value excluding VAT: 1 083 719,00 EUR

2.1.4.  General information

https://ted.europa.eu/en/notice/-/detail/358401-2026
mailto:retodemografico@navarra.es
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Legal basis: 
Directive 2014/24/EU
LEY FORAL 2/2018, DE 13 DE ABRIL, DE CONTRATOS PÚBLICOS -

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document Request

5. Lot

5.1.  Lot: LOT-0001
Title: CONTRATO DE PRESTACIÓN DE SERVICIOS PARA LA GESTIÓN INTEGRAL DEL 
PALACIO DE ARCE Y SU ENTORNO
Description: Gestión integral del Palacio de Arce y su entorno (Palacio de Arce, Casa del 
Ermitaño, zona recreativa, playas del embalse de cola en temporadas de baño, zonas 
exteriores y Zandueta), cuyo objeto es la dinamización social, educativa y ambiental, la 
atención al visitante, la gestión de actividades, la limpieza y mantenimiento de los espacios 
interiores y exteriores, así como la gestión de las zonas recreativas y de baño asociadas con 
el objetivo general de reactivar el Palacio de Arce como motor turístico, cultural y social del 
Valle, aumentando progresivamente el número de visitantes y generando impacto positivo en 
el desarrollo

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 92000000 Recreational, cultural and sporting services

5.1.2.  Place of performance
Town: ARCE
Postcode: 31438
Country subdivision (NUTS): Navarra (ES220)
Country: Spain

5.1.3.  Estimated duration
Start date: 01/01/2027
Duration end date: 31/12/2028

5.1.4.  Renewal
Maximum renewals: 2

5.1.5.  Value
Estimated value excluding VAT: 1 083 719,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices: 
Identifier of the previous notice: 6178ec9b-60f8-426a-99c4-a2563dd65e3d-01

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document Request

5.1.11.  Procurement documents
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Languages in which the procurement documents are officially available: Spanish
Deadline for requesting additional information: 18/06/2026 23:59:59 (UTC+02:00) Eastern 
European Time, Central European Summer Time
Address of the procurement documents: https://portalcontratacion.navarra.es/es/quiero-
presentar-una-oferta-electronica

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://portalcontratacion.navarra.es/es/quiero-presentar-una-oferta-
electronica
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 23/06/2026 23:59:59 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 1 Month
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: GOBIERNO DE NAVARRA - Servicio de Reto Demográfico y 
Vertebración Territorial
Information about review deadlines: PCP- apartado 31
Organisation providing information concerning the general regulatory framework for taxes 
applicable in the place where the contract is to be performed: GOBIERNO DE NAVARRA - 
Servicio de Reto Demográfico y Vertebración Territorial
Web address of tax legislation: https://www.navarra.es/es/web/normativa-hacienda/normativa
Organisation providing information concerning the general regulatory framework for 
environmental protection applicable in the place where the contract is to be performed: 
GOBIERNO DE NAVARRA - Servicio de Reto Demográfico y Vertebración Territorial
Web address of environmental legislation: https://www.lexnavarra.navarra.es/indice.asp?
s=51&p=12.3.4.
Organisation providing information concerning the general regulatory framework for 
employment protection and working conditions applicable in the place where the contract is to 
be performed: GOBIERNO DE NAVARRA - Servicio de Reto Demográfico y Vertebración 
Territorial
Web address of employment legislation: https://www.lexnavarra.navarra.es/indice.asp?
s=18&p=29.9.

8. Organisations

https://portalcontratacion.navarra.es/es/quiero-presentar-una-oferta-electronica
https://portalcontratacion.navarra.es/es/quiero-presentar-una-oferta-electronica
https://portalcontratacion.navarra.es/es/quiero-presentar-una-oferta-electronica
https://portalcontratacion.navarra.es/es/quiero-presentar-una-oferta-electronica
https://www.navarra.es/es/web/normativa-hacienda/normativa
https://www.lexnavarra.navarra.es/indice.asp?s=51&p=12.3.4
https://www.lexnavarra.navarra.es/indice.asp?s=51&p=12.3.4
https://www.lexnavarra.navarra.es/indice.asp?s=18&p=29.9
https://www.lexnavarra.navarra.es/indice.asp?s=18&p=29.9


358401-2026 Page 4/5

8.1.  ORG-0001
Official name: GOBIERNO DE NAVARRA - Servicio de Reto Demográfico y Vertebración 
Territorial
Registration number: S3100000C
Department: Servicio de Reto Demográfico y Vertebración territorial del Departamento de 
Cohesión Territorial del GOBIERNO DE NAVARRA
Postal address: C/ Emilio Arrieta 12
Town: PAMPLONA - IRUÑA
Postcode: 31002
Country subdivision (NUTS): Navarra (ES220)
Country: Spain
Email: retodemografico@navarra.es
Telephone: +34848433468
Roles of this organisation: 
Buyer
Procurement service provider
Review organisation
Organisation providing information concerning the general regulatory framework for taxes 
applicable in the place where the contract is to be performed
Organisation providing information concerning the general regulatory framework for 
environmental protection applicable in the place where the contract is to be performed
Organisation providing information concerning the general regulatory framework for 
employment protection and working conditions applicable in the place where the contract is to 
be performed

8.1.  ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LU000)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation: 
TED eSender

10. Change

Version of the previous notice to be changed
: 
286080-2026
Main reason for change
: 
Information updated

Notice information

mailto:retodemografico@navarra.es
mailto:ted@publications.europa.eu
https://op.europa.eu
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Notice identifier/version: da39a5bc-509b-498f-83d2-8026fe7af60f  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 22/05/2026 13:46:38 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish
Notice publication number: 358401-2026
OJ S issue number: 100/2026
Publication date: 27/05/2026
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