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See the notice on TED website

358468-2026 - Competition
Italy – Canteen management services – AFFIDAMENTO DEL SERVIZIO DI MENSA INTERNO E 
DEL SERVIZIO SOSTITUTIVO DI MENSA MEDIANTE BUONI PASTO ELETTRONICI PER I 
DIPENDENTI DELLE SOCIET DEL GRUPPO AVM
OJ S 100/2026 27/05/2026
Contract or concession notice – standard regime - Change notice
Services - Supplies

1. Buyer

1.1.  Buyer
Official name: Azienda Veneziana della Mobilità S.p.A.
Email: avmspa@pec.avmspa.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: General public services
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1.  Procedure
Title: AFFIDAMENTO DEL SERVIZIO DI MENSA INTERNO E DEL SERVIZIO SOSTITUTIVO 
DI MENSA MEDIANTE BUONI PASTO ELETTRONICI PER I DIPENDENTI DELLE SOCIET 
DEL GRUPPO AVM
Description: AFFIDAMENTO DEL SERVIZIO DI MENSA INTERNO E DEL SERVIZIO 
SOSTITUTIVO DI MENSA MEDIANTE BUONI PASTO ELETTRONICI PER I DIPENDENTI 
DELLE SOCIET DEL GRUPPO AVM
Procedure identifier: 3c50d25c-ed6e-416a-b33f-1aafc535f562
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 55512000 Canteen management services

2.1.2.  Place of performance
Town: VENEZIA (VE)
Country subdivision (NUTS): Venezia (ITH35)
Country: Italy

2.1.3.  Value
Estimated value excluding VAT: 28 687 500,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/25/EU

2.1.5.  Terms of procurement
Terms of submission: 
Maximum number of lots for which one tenderer can submit tenders: 2
Terms of contract: 

https://ted.europa.eu/en/notice/-/detail/358468-2026
mailto:avmspa@pec.avmspa.it
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Maximum number of lots for which contracts can be awarded to one tenderer: 2

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document (ESPD)

5. Lot

5.1.  Lot: LOT-0001
Title: SERVIZIO DI MENSA INTERNO
Description: SERVIZIO DI MENSA INTERNO

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 55512000 Canteen management services
Options: 
Description of the options: proroga 6 mesi

5.1.2.  Place of performance
Country subdivision (NUTS): Venezia (ITH35)
Country: Italy

5.1.3.  Estimated duration
Start date: 01/11/2026
Duration end date: 31/10/2030

5.1.4.  Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 3 937 500,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.7.  Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: DM n. 65 del 10 marzo 2020 emanato dal Ministero dell'ambiente e della 
sicurezza energetica

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Varietà e modularità dei menu, organizzazione del servizio e proposte migliorative
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 42
Criterion: 
Type: Quality
Description: Provenienza delle derrate (KM0 e filiera corta)
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Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 12
Criterion: 
Type: Quality
Description: Prodotti alimentari: ulteriori caratteristiche ambientali e sociali
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 7
Criterion: 
Type: Quality
Description: Proposta tecnico-organizzativa ai fini della derattizzazione e della disinfestazione
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 5
Criterion: 
Type: Quality
Description: Possesso certificazione sociale
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 3
Criterion: 
Type: Quality
Description: Possesso certificazione sistema di gestione ambientale
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 3
Criterion: 
Type: Quality
Description: Valutazione caratteristiche redazionali di chiarezza e sinteticità della relazione
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 3
Criterion: 
Type: Quality
Description: Misure adottate per il rispetto dei principi enunciati dal Regolamento UE 2016/679 
(GDPR)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 3
Criterion: 
Type: Quality
Description: Parità di genere
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 2
Criterion: 
Type: Price
Description: Offerta economica
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

5.1.11.  Procurement documents
Address of the procurement documents: https://portalegare.avmspa.it/PortaleAppalti/it
/procedure/codice/G39040

5.1.12.  Terms of procurement
Terms of submission: 

https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
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Electronic submission: Allowed
Address for submission: https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice
/G39040
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 22/06/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening: 
Opening date: 22/06/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: i requisiti sono indicati in Capitolato di 
appalto
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vedi documentazione di gara

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale del Veneto
Organisation providing additional information about the procurement procedure: Azienda 
Veneziana della Mobilità S.p.A.
Organisation providing more information on the review procedures: Azienda Veneziana della 
Mobilità S.p.A.
Organisation receiving requests to participate: Azienda Veneziana della Mobilità S.p.A.

5.1.  Lot: LOT-0002
Title: SERVIZIO SOSTITUTIVO DI MENSA MEDIANTE BUONI PASTO ELETTRONICI
Description: SERVIZIO SOSTITUTIVO DI MENSA MEDIANTE BUONI PASTO ELETTRONICI

5.1.1.  Purpose
Main nature of the contract: Supplies
Main classification (cpv): 30199770 Luncheon vouchers
Options: 
Description of the options: proroga 6 mesi

5.1.2.  Place of performance
Country subdivision (NUTS): Venezia (ITH35)
Country: Italy

5.1.3.  Estimated duration
Start date: 01/11/2026
Duration end date: 31/10/2030

https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040


358468-2026 Page 5/8

5.1.4.
 
Renewal
Maximum renewals: 0

5.1.5.  Value
Estimated value excluding VAT: 24 750 000,00 EUR

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.7.  Strategic procurement
Aim of strategic procurement: Reduction of environmental impacts
Description: DM n. 65 del 10 marzo 2020 emanato dal Ministero dell'ambiente e della 
sicurezza energetica

5.1.9.  Selection criteria
Sources of selection criteria: European Single Procurement Document (ESPD)

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Organizzazione del servizio ed automazione delle procedure
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 25
Criterion: 
Type: Quality
Description: Rete esercizi convenzionati
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 15
Criterion: 
Type: Quality
Description: Tempo di riattivazione delle apparecchiature fuori servizio
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 12
Criterion: 
Type: Quality
Description: Ulteriori elementi di vantaggio
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 12
Criterion: 
Type: Quality
Description: Termini di pagamento
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 8
Criterion: 
Type: Quality
Description: Possesso della certificazione di parità di genere
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 4
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Criterion: 
Type: Quality
Description: Misure adottate per il rispetto dei principi enunciati dal Regolamento UE 2016/679 
(dora in poi GDPR)
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 4
Criterion: 
Type: Price
Description: Offerta economica
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 20

5.1.11.  Procurement documents
Address of the procurement documents: https://portalegare.avmspa.it/PortaleAppalti/it
/procedure/codice/G39040

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Allowed
Address for submission: https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice
/G39040
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Allowed
Deadline for receipt of tenders: 22/06/2026 12:00:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 180 Days
Information about public opening: 
Opening date: 22/06/2026 14:00:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: i requisiti sono indicati in Capitolato di 
appalto
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes
Financial arrangement: Vedi documentazione di gara

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Tribunale Amministrativo Regionale del Veneto
Organisation providing additional information about the procurement procedure: Azienda 
Veneziana della Mobilità S.p.A.
Organisation providing more information on the review procedures: Azienda Veneziana della 
Mobilità S.p.A.

https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
https://portalegare.avmspa.it/PortaleAppalti/it/procedure/codice/G39040
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Organisation receiving requests to participate: Azienda Veneziana della Mobilità S.p.A.

8. Organisations

8.1.  ORG-0001
Official name: Azienda Veneziana della Mobilità S.p.A.
Registration number: 03096680271
Postal address: Isola Nova del Tronchetto n. 33
Town: VENEZIA (VE)
Postcode: 30100
Country subdivision (NUTS): Venezia (ITH35)
Country: Italy
Email: avmspa@pec.avmspa.it
Telephone: 041 27 22 111
Fax: 041 27 22 098
Buyer profile: https://portalegare.avmspa.it/PortaleAppalti
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate
Organisation providing more information on the review procedures

8.1.  ORG-0002
Official name: Tribunale Amministrativo Regionale del Veneto
Registration number: 80427570587
Postal address: Cannaregio n. 2277
Town: VENEZIA (VE)
Postcode: 30100
Country subdivision (NUTS): Venezia (ITH35)
Country: Italy
Email: tarve-segrprotocolloamm@ga-cert.it
Telephone: 0412403911
Fax: 0412403911
Internet address: https://www.giustizia-amministrativa.it/tribunale-amministra
Roles of this organisation: 
Review organisation

10. Change

Version of the previous notice to be changed
: 
feeace58-dfcd-4b90-b5de-65aa12f5ec14-01

Notice information

Notice identifier/version: f129aa7f-5db9-4309-9408-4a756968c3d2  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 17

mailto:avmspa@pec.avmspa.it
https://portalegare.avmspa.it/PortaleAppalti
mailto:tarve-segrprotocolloamm@ga-cert.it
https://www.giustizia-amministrativa.it/tribunale-amministra
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Notice dispatch date: 25/05/2026 11:47:38 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 358468-2026
OJ S issue number: 100/2026
Publication date: 27/05/2026
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