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358648-2026 - Competition

Greece — Customer-care services — Alakipu¢n avolkToU d1eBvoug nAeKTpoVvIKOU Siaywviouou yia
TNV avdadeon TwWV UTTNPECIWYV EEUTTNPETNONG TOU KOIVOU KATA Tn SIAPKEIA TOU KAAAITEXVIKOU
TTPOYPAMHATOG KAl TWV ACITTWV eKONAWoewv Tou Opyaviopou Meydpou Mouoikng
Oeoocalovikng.

OJ S 100/2026 27/05/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Opyaviouog Meydpou MouoikAg @sooalovikng
Email: fgaki@tch.gr
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1. Procedure
Title: Alakripuén avoiktou d1EBvoug NAEKTPOVIKOU dlaywVvIoPOU yIa TNV avaBeon Twv
UTTNPECIWV EEUTTNPETNONG TOU KOIVOU KATA TN SIAPKEIQ TOU KAANITEXVIKOU TTPOYPAMMOTOG Kal
TwV AoImTwyv ekdnAwaoewv Tou Opyaviopou Meydpou Mouaoikig ©cooalovikng.
Description: AvTiKeipevo TnG oUuBacong gival n TTAPoOXr UTTNPEECIWY EEUTTNPETNONG KOIVOU
(BeaTég, ETTIOKETTTEG, TTPOOKEKANWEVOI, KOANITEXVEG, OUVEDPOI KATT.), KATA TNV TTPOCEAEUCN Kl
QTTOXWPENOT) TOU aTTO TOUG XWPOUG Kal TIG aiBouoeg Tou Meydpou Mouoikrg ©@eooalovikng, n
TTPAYMOTOTTOINCN €KOOONG KAl EAEYXOU TWV EI0ITNPIWY — TTIPOCKANCEWY, N @UAa¢n Tou
BeoTiapiou Kkai n TTapoxr KABe AAANG UTTNPETCIOG TTOU €ival ATTAPAITNTN YIA TNV A0QAAr KAl JE
TAEN Kivnon Tou KoIvou evTOg TV XWPWV TOU, KATA TIG NUEPES TTOU Ba TTPAYHOTOTTOIOUVTAI
ekdnAwaoelg oTa KTipia Tou Meydpou Mouaikrg @eagoalovikng, cUPQWVA PE TO TTIPOYPAUMO
EKONAWOEWV.
Procedure identifier: d844311c-4856-4b54-b0f0-bb293827e7be
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

2.1.2. Place of performance
Country subdivision (NUTS): ©cooalovikn (EL522)
Country: Greece

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document Request
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5. Lot

5.1. Lot: LOT-0001
Title: Aiakripugn avoikTou d1EBvoUG NAEKTPOVIKOU diaywVvIoPoU yia TNV avabeon Twv
UTTNPECIWYV EEUTTNPETNONG TOU KOIVOU KATA TN SIAPKEIQ TOU KAANITEXVIKOU TTPOYPAUMATOS Kal
TWV AoITTwV ekdNAWoewv Tou Opyaviopou Meydpou Mouaoikrig ©eooalovikng
Description: AvTikeiyevo TNG oUPPBAONG €ival n TTAPOXI UTTNPECIWY EEUTTNPETNONG KOIVOU
(BeaTég, ETTIOKETTTEG, TTPOOKEKANUEVOI, KOAMITEXVEG, OUVEDPOI KATT.), KATA TNV TTPOCEAEUCN KAl
QTTOXWPENOT) TOU aTTO TOUG XWEOUG Kal TIG aiBouaeg Tou Meydpou Moualikrig ©@eooalovikng, n
TTPAYMOTOTTOINCN €KOOONG KAl EAEYXOU TWV EICITNPIWV — TTIPOCKANOEWY, N QUAAgN Tou
BeoTiapiou kal n TTapoxn KABe AAANG UTTNPETIOG TTOU Eival aTTaPAiITNTN YIO TNV AOQaAn Kal JE
TAEN Kivnon Tou Kolvou evidg TwV XWPWV TOU, KATA TIG NUEPES TTOU Ba TTPAYMOTOTTOIOUVTAI
ekdnAwaoeig oTa Kripia Tou Meydpou Mouaikhg @eooalovikng, cUP@WVaA PE TO TIPOYPAUNO
eKONAWOEWV.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79342320 Customer-care services

5.1.2. Place of performance
Country subdivision (NUTS): ©eooalovikn (EL522)
Country: Greece

5.1.3. Estimated duration
Start date: 01/09/2026
Duration end date: 01/09/2028

5.1.5. Value
Estimated value excluding VAT: 634 500,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a relevant professional register
Description of selection criterion: O1 oiIkovouIKoi QOpPEIG TTOU CUPNETEXOUV OTN dladikaaoia
olvayng TnG TTapoucag ocUuPaonG aTTAITEITAI VO AaoKOUV dpacTnpIOTNTA CUVOQN UE TO
QVTIKEIYEVO TNG oUPPBaoNS. O1 0OIKOVOUIKOI QOPEIG TTOU €ival EYKATECTNUEVOI O€ KPATOG MEAOG
NG EupwTTdikAG 'Evwong atTaITeiTal va €ival eyyeypapuEVol 0€ Eva aTTO TA ETTAYYEARATIKG
MNTPWA ] EPTTOPIKA UNTPWA, TTOU TNPOUVTAI OTO KPATOG EYKATAOTACTG TOUG | VO IKAVOTTOIOUV
oTroladnTToTE AAAN aTTaitnon opidetal oto Mapdptnua Xl Tou MNpooapTtriuaTtog A" Tou v. 4412
/2016.

5.1.11. Procurement documents
Address of the procurement documents: https://portal.eprocurement.gov.gr/webcenter/portal
/TestPortal/

5.1.12. Terms of procurement
Terms of submission:
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Electronic submission: Required

Address for submission: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal/
Languages in which tenders or requests to participate may be submitted: Greek

Electronic catalogue: Not allowed

Deadline for receipt of tenders: 01/07/2026 13:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte

Duration during which the tender must remain valid: 1 Year

Information about public opening:

Opening date: 01/07/2026 14:00:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: no

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Opyaviopog Meydpou Mouaoikig ©eaooalovikng - Apxn EEEtaong
MpodikaoTikwv MNpooceuywv
Information about review deadlines: Z¢ TepiTTTWON TTPOCPUYNAS KATA TTPAENG TNG avaBETOUT G
apxng, N TPoBeoia yia TNV doknon TNG TTPOBIKACTIKAG TTPOCQUYNG gival: (a) déka (10) nuéEpPES
aTrd TNV Kolvotroinan TnG TTPooBaAASuEVNG TTPAENG OTOV £VOIAQEPOUEVO OIKOVOUIKO POopEa av
n TPA&&N KoIvoTToINONKe Ye NAEKTPOVIKG péoa ) TnAeopoloTuTria ) (B) dekatrévte (15) nuEpeg
aTTd TNV Kolvotroinan Tng TTPooBaAAdueEVNG TTPAENG O€ auTdv av xpnaiyotroiénkav dAAa péoa
ETTIKOIVWVIAG, AAAWG (y) 8éka (10) nuépeg atrd TNV TTAAPN, TTPAYUATIKA ) TEKUAIPOUEVN YVWOoN
NG TTPAENG TToU BAGTITEI TA CUPPEPOVTA TOU £VOIAQPEPOUEVOU OIKOVOUIKOU Qopéa. EIBIKa yia
TNV AOKNON TTPOCPUYNG KATA TTPOKAPUENG, N TTAPNG YVWOoN AUTAG TEKPAIPETAI JETA TV
Tapodo dekaTtrévTe (15) nuepwyv atrd T dnuocicuon oto KHMAHZ.
Organisation providing more information on the review procedures: Opyaviouog Meydpou
Mouoikrg ©@eocoalovikng

8. Organisations

8.1. ORG-0001
Official name: Opyaviouég Meydpou Mouaikhg @eaoalovikng
Registration number: 1022.E00376.0001
Postal address: 25n¢ Maprtiou & MapaAia
Town: @ecoalovikn
Postcode: 54646
Country subdivision (NUTS): ©eooalovikn (EL522)
Country: Greece
Contact point: Turpa NpounBeiwv
Email: fgaki@tch.gr
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Telephone: 00302310895800

Other contact points:

Official name: Apxni E¢€taong MNMpodikaoTikwy MNpoopuywv

Roles of this organisation:

Buyer

Review organisation

Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 87989bf5-8bb7-4c14-b350-f1726bf55d90 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 24/05/2026 15:03:59 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 358648-2026

OJ S issue number: 100/2026

Publication date: 27/05/2026
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