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358680-2026 - Competition

Greece — Teleconferencing services — «[lapoxr UTTNPECIWV UTTOSONWYV TNAESIAOKEYNG YIA TN
Asitoupyia Tng utrnpeciag Tng EAYTE A.E e:Presence»

OJ S 100/2026 27/05/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: EBvikod Aiktuo Ytrodopwyv TexvoAoyiag & ‘Epeuvag AE - EAYTE AE
Email: info@grnet.gr
Legal type of the buyer: Public undertaking, controlled by a central government authority
Activity of the contracting authority: General public services

2. Procedure

2.1. Procedure
Title: «Mapoxr utrnPecIwy UTTOdOUWY TNAEBIAOKEWNG yIa TN AEITOUPYia TNG UTTNPETIAG TNG
EAYTE A.E e:Presence»
Description: AvTikeipgevo Tng TTapouoag MNMpokrpuéng gival N TTapoxr UTTNPECIWY UTTOOOUWYV
TNAEBIOOKEWEWV YIa TNV OUVEXION TNG OPMOAAG AsIToupyiag Tng utinpeoiag ePresence.
Procedure identifier: 7e13f3e4-c272-4926-b87a-83553071e4fb
Type of procedure: Open
The procedure is accelerated: yes
Justification for the accelerated procedure: H ugiotauevn oupBacn TTapoxng UTThPECIWY
uttodouwV TNAedIaokEéWewv Afyel oTig 30/06/2026 kal, o€ TTEPITITWON YN ouvayng véag
ouppBaong armo 01/07/2026 kai e@egng, dev Ba gival duvartrh n d1aoPAAIoN TNG ETTIXEIPNOIOKAG
OUVEXEIOG Kal TNG ao@aAoUg AsiToupyiag TnG uttnpeaiag. H evdexouevn S1aKoTrr AIToupyiag
TNG UTTNPECiag e:Presence avauévetal va €xel 1I01AITEPA 0OBAPEG OUVETTEIEG VIO TO OUVOAO TwV
€EUTTNPETOUNEVWY QOPEWV TNG AKadNUaikig Kal EpeuvnTikiAg Koivétntag Kabwg Kal TNg
Anpooiag Aloiknong, Kabwg n UTTNPECia ATTOTEAET TTAEOV KPIOIUN WN@IOKY UTTOdOUA yIa TNV
Kabnuepivh die€aywyr ouvedpIAoewy, CUANOYIKWY OpYAavwY, EKTTAIEUTIKWY KAl EPEUVNTIKWV
dpdocewv, KABWG Kal yIa TV £¢ ATTOOTACEWG CUVEPYAOia JETAEU POPEWYV KAl OTEAEXWV TOU
Anpoaoiou. EidikéTEPQ, TUXOV BIOKOTT TNG UTTNPETIOG Ba eTIPEPEI aduvapia TTPAYHATOTTOINONG
TTPOYPANMATIOMEVWY TNAEDIOOKEWEWY, AVACTOAR KPIOIHWY SIOIKNTIKWY KAl ETTIXEIPNCIAKWY
01adIKACIWY, ONUAVTIKA ETTIXEIPNOIAKN KAl AEITOUPYIKA ETTIBAPUVON TWV QOPEWV TTOU
€EUTTNPETOUVTAI, KOBWG Kal avAykn Aueong avadnTnong eVOANGKTIKWY AUCEWV PE augnuéVo
OIKOVOUIKOG Kal SIaXeIPIoTIKO KOOTOG. MNapdAAnAa, Ba eTTnpeacToUV APeCa OEKADES XINIADES
EVEPYOI XPrOTEG TNG UTTNPETIAG, Ol OTTOIOI £XOUV EVOWMATWOEI TN XPAON TNG OTNV KABNPEPIVN
AgIToupyia Twv opyaviopwy Toug. AauBdavovTtag uttéyn Thv €KTaon XPrRong Kai Tov KPioluo
POAO TNG UTTNPECTIAg yia Tn AsiItoupyia Tou Anpoaoiou kal Tng Akadnuaikng kal EpguvnTikAg
Koivdtntag, n pn éykaipn e€aoc@alion cuvéxiong TnG uttnpeoiag et tnv 30n/06/2026 evéxel
ooBapd Kivduvo BIAKOTTAG Miag EBVIKNG YNQIAKNG UTTNPECIAG YE AVUTTOAOYIOTEG
ETTIXEIPNOIOKEG, OIOIKNTIKEG KAl OIKOVOUIKEG OUVETTEIEG.

2.1.1. Purpose
Main nature of the contract: Services
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Main classification (cpv): 64224000 Teleconferencing services
Additional classification (cpv): 72212515 Video conferencing software development services

2.1.2. Place of performance
Postal address: AEQ®OPOX KHOIZIAZ 7
Town: AOGHNA
Postcode: 11523
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece

2.1.3. Value
Estimated value excluding VAT: 700 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: European Single Procurement Document Request

5. Lot

5.1. Lot: LOT-0001
Title: Aiakripugn Avoixtou Alaywviopou dvw Twv opiwv yia «apoxr utTnpeciwy UTTOSONWYV
TNAEdIAOKEWNG YyIa TN AsiToupyia TngG uttnpeoiag TG EAYTE A.E e:Presence»
Description: AvTikeipevo Tng TrTapoucag Alakrpuéng ival: a) H trpopnBeia utrnpeoiwy
UTTOOOMWYV TNAEDIAOKEWEWV YIA TNV OUVEXIOTN TNG OMOAAG AEITOUPYIAG TWV UTTNPECIWY
ePresence (https://epresence.gr kai https://epresence.gov.gr). B) H Tapoxn TEXVIKAG
UTTOOTAPIENG TTPOG TNV Oudda avaTTugng AoyIoCHIKOU Twv UTTNPECIWV ePresence yia Tnv
TTPOCApPUOYH TwV 800 BIadIKTUAKWY EQAPUOYWY OTIG TIPOCPEPONEVES UTTNPETIES
TNAEDIAOKEWNG, XWPIG va PNETABANBEI N UTTAPXOUCO AEITOUPYIKOTNTA TWV EQAPUOYWV WG TTPOG
TOUG TEAIKOUG XPAOTEG auTwV (PEAN TNG AkadnuaikAg kal EpeuvnTikng Koivédtntag Kar ZTeAEXN
ToU Anuodaoiou Touéa). H diatripnon Tng UtTTdpxouoag AEITOUPYIKOTNTAG BIACQOAICETAI JE TNV
TARPN ocuppopewon oTig AMAITHZEIZ KAl TEXNIKEZ MPOAIATPA®EZ 1ng TTapoucag
AlokApuéng. y) H TTapoxn TEXVIKAG UTTOOTAPIENG TTPOG TNV opada Alaxeipiong kai AsiToupyiag
TWV UTTNPECIWY ePresence yia TNV avTIJETWTTION TTPORANUATWY XPpNOTWYV TWV UTTNPECIWV
OO0V aPOPA OTNV XPNoN TWV TTAPEXOUEVWY UTTNPECIWYV TNAEDIAOKEWNG.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 64224000 Teleconferencing services
Additional classification (cpv): 72212515 Video conferencing software development services

5.1.2. Place of performance
Town: AOGHNA
Country subdivision (NUTS): Kevtpikog Topéag ABnvwyv (EL303)
Country: Greece

5.1.3. Estimated duration
Duration: 2 Years

5.1.5. Value
Estimated value excluding VAT: 700 000,00 EUR
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5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: European Single Procurement Document Request

5.1.10. Award criteria
Criterion:
Type: Price
Description: kpiTr)pio avdBeong n TTAEOV CUP@PEPOUCA OTTO OIKOVOUIKI) ATToWn TTPO0@OPd,
QTTOKAEIOTIKA BACEI TIMAG.

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: Greek
Languages in which the procurement documents (or their parts) are unofficially available:
Greek
Address of the procurement documents: https://portal.eprocurement.gov.gr/webcenter/portal
[TestPortal

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://portal.eprocurement.gov.gr/webcenter/portal/TestPortal
Languages in which tenders or requests to participate may be submitted: Greek
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 08/06/2026 12:00:00 (UTC+03:00) Eastern European Summer
Time, Istanbul, Mayotte
Duration during which the tender must remain valid: 12 Months
Information about public opening:
Opening date: 08/06/2026 12:30:00 (UTC+03:00) Eastern European Summer Time, istanbul,
Mayotte
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: Not yet known
Electronic invoicing: Required
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: ENIAIA APXH AHMOZIQN XYMBAZEQN
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Information about review deadlines: 15 nuépeg atrd Tn dnuoaoicuon TG MNpokApuing oTo
KHMAHZ ka1 10 nuépeg atrd TNV KoivoTroinon Tng mpooBaAAduevng Tpdaéng otov
eVOIAPEPOUEVO OIKOVOUIKO Popéa

Organisation providing more information on the review procedures: ENIAIA APXH AHMOZIQN
>YMBAZEQN

8. Organisations

8.1. ORG-0001
Official name: EBvikd Aiktuo Ytrodopwv TexvoAoyiag & ‘Epeuvag AE - EAYTE AE
Registration number: 1053.E00339.0001
Postal address: AEQ®OPOZ KHOIZIAZ 7
Town: AOGHNA
Postcode: 11523
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Email: info@grnet.gr
Telephone: +30 2107474407
Internet address: https://grnet.gr/
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: ENIAIA APXH AHMOZION XYMBAZEQN
Registration number: 1000.E00961.0001
Postal address: AQPOY 7-9
Town: AOGHNA
Postcode: 10432
Country subdivision (NUTS): Kevtpikdg Topéag ABnvwyv (EL303)
Country: Greece
Email: grafeioproedrou@aepp-procurement.gr
Telephone: +302132141227
Internet address: https://www.aepp-procurement.gr/
Roles of this organisation:
Review organisation
Organisation providing more information on the review procedures

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQO)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender
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Notice information

Notice identifier/version: 83b6ea7f-8cf2-48ee-b6a1-994b3cd045b7 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 22/05/2026 15:41:37 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Greek

Notice publication number: 358680-2026

OJ S issue number: 100/2026

Publication date: 27/05/2026
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