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I.4.

I.3.

I.2.

I.1.

See the notice on TED website 359597-2017 - Competition
Spain-Sarriguren: Software-related services
OJ S 175/2017 13/09/2017
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Gobierno de Navarra (Dirección General de Informática, Telecomunicaciones e 
Innovación Pública)

: c/ Cabárceno, 6, 3ª plantaPostal address
: Sarriguren, NavarraTown

: 31621Postal code
: SpainCountry

: Dirección General de Informática, Telecomunicaciones e Innovación PúblicaContact person
: Juan Antonio Rozas ArangurenFor the attention of

 sección.asistencia.administrativa@navarra.esE-mail:
Internet address(es):
General address of the contracting authority: http://www.navarra.es

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
Official name: https://www.navarra.es/home_es/Servicios/PortalContratacion/Licitacion/

: c/ Cabárceno, 6, 3ª plantaPostal address
: Sarriguren, NavarraTown

: 31621Postal code
: SpainCountry

 sección.asistencia.administrativa@navarra.esE-mail:
: Internet address https://www.navarra.es/home_es/Servicios/PortalContratacion/Licitacion/

: Tenders or requests to participate must be submitted Official name: Registro del 
Departamento de Presidencia, Función Pública, Interior y Justicia

: Avenida Carlos III, 2Postal address
: Pamplona, NavarraTown

: 31002Postal code
: SpainCountry

 sección.asistencia.administrativa@navarra.esE-mail:

Type of the contracting authority
Regional or local authority

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

https://ted.europa.eu/en/notice/-/detail/359597-2017
http://www.navarra.es
https://www.navarra.es/home_es/Servicios/PortalContratacion/Licitacion/
https://www.navarra.es/home_es/Servicios/PortalContratacion/Licitacion/


359597-2017 Page 2/5

III.1.

II.3.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.9.

II.1.8.

II.1.7.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1. Description

Title attributed to the contract by the contracting authority
Soporte y mantenimiento de los sistemas SAP del Gobierno de Navarra.

Type of contract and place of performance or delivery
Services
NUTS code

Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

Information about framework agreement

Short description of the contract or purchase(s)
Resolución 252E/2017, de 7 de septiembre, del director general de Informática, 
Telecomunicaciones e Innovación Pública, por la que se aprueba el expediente de 
contratación del soporte y mantenimiento de los sistemas SAP del Gobierno de Navarra, por 
procedimiento abierto superior al umbral comunitario.

CPV code(s)
72260000 Software-related services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: no

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
Dos millones quinientos diecinueve mil ochocientos un euros con sesenta y cuatro céntimos ( 
2 519 801,64), IVA excluido.
Estimated value excluding VAT: 2 519 801,64 EUR

Information about options
Options: no

Information about renewals
This contract is subject to renewal: yes
Number of possible renewals: 2
In the case of renewable supplies or service contracts, estimated timeframe for subsequent 
contracts:
in months: 24 ( )from the award of the contract

Duration of the contract or time limit for completion
 1.4.2018.  31.3.2019Start Completion

Section III: Legal, economic, financial and technical information

Conditions related to the contract
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IV.2.1.

IV.2.

IV.1.3.

IV.1.2.

IV.1.1.

IV.1.

III.3.2.

III.3.1.

III.3.

III.2.4.

III.2.3.

III.2.2.

III.2.1.

III.2.

III.1.4.

III.1.3.

III.1.2.

III.1.1. Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them
Las previstas en el Pliego de Cláusulas Administrativas Particulares.

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded
Las previstas en el Pliego de Cláusulas Administrativas Particulares.

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: Las previstas en el Pliego de Cláusulas Administrativas 
Particulares.

Economic and financial ability
List and brief description of conditions: Las previstas en el Pliego de Cláusulas Administrativas 
Particulares.

Technical and professional ability
List and brief description of conditions:
Las previstas en el Pliego de Cláusulas Administrativas Particulares.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession
Execution of the service is reserved to a particular profession: no

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: yes

Section IV: Procedure

Type of procedure

Type of procedure
Open

Information about the limits on the number of candidates to be invited

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents
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VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.3.8.

IV.3.7.

IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2. Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority
0005-0400-2017-000009

Previous publication concerning this procedure
no

Conditions for obtaining specifications and additional documents or descriptive 
document
Time limit for receipt of requests for documents or for accessing documents: 18.10.2017 - 23:
59
Payable documents: no

Time limit for receipt of tenders or requests to participate
18.10.2017 - 23:59

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish.

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 ( )from the date stated for receipt of tender

Conditions for opening of tenders
Place:

Se comunicará oportunamente sólo a través del anuncio correspondiente en www.navarra.
es/home_es/Servicios/PortalContratacion/Licitacion/

Persons authorised to be present at the opening of tenders: no

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: Gobierno de Navarra

: SGT Departamento de Presidencia, Función Pública, Interior y Justicia, av. Postal address
Carlos III, 2

http://www.navarra.es/home_es/Servicios/PortalContratacion/Licitacion/
http://www.navarra.es/home_es/Servicios/PortalContratacion/Licitacion/
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VI.5.

VI.4.3.

VI.4.2.

: PamplonaTown
: 31002Postal code

: SpainCountry

Review procedure
Precise information on deadline(s) for review procedures: Cabe interponer reclamación en 
materia de contratación pública ante el Tribunal Administrativo de Contratos Públicos de 
Navarra en los plazos establecidos en el Artículo 210 de la Ley Foral 6/2006, de 9 de junio, de 
Contratos Públicos, modificado por el Artículo 39 de la Ley 3/2013, de 25 de febrero, o bien 
recurso de alzada ante la consejera de Presidencia, Función Pública, Interior y Justicia, en el 
plazo de un mes, a contar desde el día siguiente al de la notificación de la presente 
resolución, según lo dispuesto en los Artículos 57 de la Ley Foral 15/2004, de 3 de diciembre, 
de la Administración de la Comunidad Foral de Navarra, y 121 y 122 de la Ley 39/2015, de 1 
de octubre, del Procedimiento Administrativo Común de las Administraciones Públicas, y ello 
motivado por la desconcentración competencial aprobada por la disposición adicional 
segunda, apartado 1º, del Decreto Foral 198/2015, de 9 de septiembre, por el que se 
establece la estructura orgánica del Departamento de Presidencia, Función Pública, Interior y 
Justicia.

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
8.9.2017


