
359750-2017 Page 1/4

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 359750-2017 - Result
Norway-Oslo: IT services: consulting, software development, Internet and support
OJ S 175/2017 13/09/2017
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Konsentra AS
National registration number: 988 147 885
Postal address: Storgata 1
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0155
Country: Norway
Contact person: Tor-Egil Skytterholm
E-mail: Tor-Egil.Skytterholm@konsentra.no
Telephone: +47 23242809

:Internet address(es)
Main address: www.konsentra.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/2332

Type of the contracting authority
Other type: other contracting authorities' supply and service procurements

Main activity
Other activity: other contracting authorities' supply and service procurements

Section II: Object

Scope of the procurement

Title
IT operations, applications development and management.
Reference number: 2-2016

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Konsentra AS wants to enter into agreement with a supplier of IT operations, applications 
development and management.
IT operations:

https://ted.europa.eu/en/notice/-/detail/359750-2017
mailto:Tor-Egil.Skytterholm@konsentra.no?subject=TED
http://www.konsentra.no
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/2332
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/2332
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The operational service agreement will consist of operation of application servers, database 
servers, terminal servers, laptop and desktop PCs as well as standard software. The entire 
environment is Windows based, with the exception of a Linux web server. All servers will 
initially be virtual and delivered by the the Tenderer, preferably with included licences for OS 
etc., where possible. The Contracting Authority has no desire to control in detail how the IT 
operational environment is constructed, but instead wants to purchase this as a service with 
associated SLA.
Applications development and management.
The applications portfolio consists primarily of standard office support applications. There are 
also 6 self-developed applications. These applications will be part of the applications 
management agreement, but Trapeze will have applications management responsibility for 
Pass.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 8 852 000,00 NOK

Description

Place of performance
NUTS code: NO011 Oslo

Description of the procurement
Konsentra AS wants to enter into agreement with a supplier of IT operations, applications 
development and management.
IT operations:
The operational service agreement will consist of operation of application servers, database 
servers, terminal servers, laptop and desktop PCs as well as standard software. The entire 
environment is Windows based, with the exception of a Linux web server. All servers will 
initially be virtual and delivered by the the Tenderer, preferably with included licences for OS 
etc., where possible. The Contracting Authority has no desire to control in detail how the IT 
operational environment is constructed, but instead wants to purchase this as a service with 
associated SLA.
Applications development and management.
The applications portfolio consists primarily of standard office support applications. There are 
also 6 self-developed applications. These will be part of the applications management 
agreement, but Trapeze will have applications management responsibility for Pass.

Award criteria
Quality criterion - Name: Specification of requirements / Weighting: 38
Quality criterion - Name: Competence, experience and understanding of customers. / 
Weighting: 20
Quality criterion - Name: Take over and implementation. / Weighting: 10
Price - Weighting: 32

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14. Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 211-385642

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: FO-12309/2017/DSA

Title:
IT operations, applications development and management.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
06/07/2017

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Itera Norge AS
Postal address: Nydalsveien 28
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0422
Country: Norway
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 8 852 000,00 NOK

Information about subcontracting

https://ted.europa.eu/en/notice/-/detail/385642-2016
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Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Klagenemnda for offentlige anskaffelser
Town: Bergen
Country: Norway

Date of dispatch of this notice
09/09/2017


