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I.1.

See the notice on TED website 360223-2023 - Result
France-Lyon: Repair and maintenance services of building installations
OJ S 115/2023 16/06/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: pole emploi Auvergne Rhone Alpes
Postal address: 13 rue Crépet - cS 70402
Town: Lyon Cedex 07
NUTS code: FRK Auvergne-Rhône-Alpes
Postal code: 69364
Country: France
E-mail: Achatsmarches.ara@pole-emploi.fr

:Internet address(es)
Main address: http://www.pole-emploi.fr
Address of the buyer profile: http://www.marches-publics.gouv.fr

Type of the contracting authority
Body governed by public law

Main activity
Other activity: Emploi

Section II: Object

Scope of the procurement

Title
marché de prestations d'exploitation et de maintenance multitechnique des sites de Pôle 
emploi Auvergne Rhône Alpes
Reference number: 202304MULTI

Main CPV code
50700000 Repair and maintenance services of building installations

Type of contract
Services

Short description
le marché public est mono-attribué et prend la forme d'un marché forfaitaire pour la réalisation 
des prestations récurrentes d'exploitation et de maintenance multi-technique ainsi que la 
forme d'un accord-cadre donnant lieu à la passation de marchés subséquents sans minimum 
ni maximum pour les prestations dîtes exceptionnelles telles que ces prestations sont décrites 
au Cahier des charges fonctionnel et technique (Ccft)

https://ted.europa.eu/en/notice/-/detail/360223-2023
mailto:Achatsmarches.ara@pole-emploi.fr?subject=TED
http://www.pole-emploi.fr
http://www.marches-publics.gouv.fr
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Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 5 031 730,10 EUR

Description

Title
départements de l'allier (03), du Cantal (15), de la Haute Loire (43), du Puy de dôme (63), de 
la Loire (42)
Lot No: 1

Additional CPV code(s)
50700000 Repair and maintenance services of building installations

Place of performance
NUTS code: FRK1 Auvergne
NUTS code: FRK25 Loire

Description of the procurement
prestations d'exploitation et de maintenance multi technique dans les départements de l'allier 
(03), du Cantal (15), de la Haute Loire (43), du Puy de dôme (63) et de la Loire (42)

Award criteria
Quality criterion - Name: Méthodes, processus, produits et matériels pour la réalisation des 
prestations forfaitaires / Weighting: 24
Quality criterion - Name: Composition des équipes et pilotage / Weighting: 23
Quality criterion - Name: Dispositif d'encadrement / Weighting: 4
Quality criterion - Name: Compréhension des besoins et des attentes de Pôle emploi en 
termes de sécurité / Weighting: 2
Quality criterion - Name: La prise en compte du développement durable / Weighting: 2
Price - Weighting: 45

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
départements de l'ardèche (07), de la Drôme (26) et du Rhône (69)
Lot No: 2

Additional CPV code(s)
50700000 Repair and maintenance services of building installations

Place of performance
NUTS code: FRK22 Ardèche
NUTS code: FRK23 Drôme
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NUTS code: FRK26 Rhône

Description of the procurement
prestations d'exploitation et de maintenance multi technique dans les départements de 
l'ardèche (07), de la Drôme (26) et du Rhône (69)

Award criteria
Quality criterion - Name: Méthodes, processus, produits et matériels pour la réalisation des 
prestations forfaitaires / Weighting: 24
Quality criterion - Name: Composition des équipes et pilotage / Weighting: 23
Quality criterion - Name: Dispositif d'encadrement / Weighting: 4
Quality criterion - Name: Compréhension des besoins et des attentes de Pôle emploi en 
termes de sécurité / Weighting: 2
Quality criterion - Name: Prise en compte du développement durable / Weighting: 2
Price - Weighting: 45

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
départements de l'ain (01), de l'isère (38), de la Savoie (73), de la Haute Savoie (74)
Lot No: 3

Additional CPV code(s)
50700000 Repair and maintenance services of building installations

Place of performance
NUTS code: FRK21 Ain
NUTS code: FRK27 Savoie
NUTS code: FRK28 Haute-Savoie
NUTS code: FRK24 Isère

Description of the procurement
prestations d'exploitation et de maintenance multi technique dans les départements de l'ain 
(01), de l'isère (38), de la Savoie (73), de la Haute Savoie (74)

Award criteria
Quality criterion - Name: Méthodes, processus, produits et matériels pour la réalisation des 
prestations forfaitaires / Weighting: 24
Quality criterion - Name: Composition des équipes et pilotage / Weighting: 23
Quality criterion - Name: Dispositif d'encadrement / Weighting: 4
Quality criterion - Name: Compréhension des besoins et des attentes de Pôle emploi en 
termes de sécurité / Weighting: 2
Quality criterion - Name: Prise en compte du développement durable / Weighting: 2
Price - Weighting: 45
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II.2.11. Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 249-728748

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 202304MULTI

Lot No: 1

Title:
marché de prestations d'exploitation et de maintenance multitechnique des sites de Pôle 
emploi Auvergne-Rhône-Alpes - lot 1

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/04/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: societe snef
Postal address: zac du Chêne, 11 Allée Général Benoist
Town: Bron

https://ted.europa.eu/en/notice/-/detail/728748-2022
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NUTS code: FRK Auvergne-Rhône-Alpes
Postal code: 69673
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 488 956,67 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: 202304MULTI

Lot No: 3

Title:
marché de prestations d'exploitation et de maintenance multitechnique des sites de Pôle 
emploi Auvergne-Rhône-Alpes - lot 3

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/04/2023

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: bouygues E&S fm france
Postal address: 99 rue de Gerland
Town: Lyon
NUTS code: FRK Auvergne-Rhône-Alpes
Postal code: 69007
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 840 088,83 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section V: Award of contract

Contract No: 202304MULTI

Lot No: 2

Title:
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marché de prestations d'exploitation et de maintenance multitechnique des sites de Pôle 
emploi Auvergne-Rhône-Alpes - lot 2

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/04/2023

Information about tenders
Number of tenders received: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: bouygues E&S fm france
Postal address: 99 rue de Gerland
Town: Lyon
NUTS code: FRK Auvergne-Rhône-Alpes
Postal code: 69007
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 702 684,60 EUR

Information about subcontracting
The contract is likely to be subcontracted

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: tribunal administratif de Lyon
Postal address: 184 rue duguesclin
Town: Lyon
Postal code: 69433
Country: France
E-mail: Greffe.ta-lyon@juradm.fr

Review procedure
Precise information on deadline(s) for review procedures: 
a)Avant la conclusion du contrat, recours sur la base de l'art.l551-1 du code de justice 
administrative ;B) Après la conclusion du contrat : 1°) recours sur la base de l'art. L551-13du 
même code dans un délai de 31 jours à compter de lapublication de l'avis d'attribution du 
contrat ; 2°) recours depleine juridiction contestant la validité du contrat ou decertaines de ses 
clauses, dans un délai de 2 mois à compterde la publication de l'avis d'attribution du contrat, le 
caséchéant assorti d'une demande de suspension sur lefondement précité et/ou d'une 

mailto:Greffe.ta-lyon@juradm.fr?subject=TED


360223-2023 Page 7/7

VI.5.

demande indemnitaire ; encas de demande indemnitaire, recours administratif préalable 
auprès du directeur régional aux coordonnées en tête d'avis et recours dans un délai de 2 
mois à compter de la décision expresse ou implicite de rejet

Date of dispatch of this notice
13/06/2023


