362409-2019 - Result See the notice on TED website

Finland-Helsinki: Security services
OJ S 147/2019 01/08/2019

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Finn Church Aid
National registration number: 0998454-4
Postal address: Etelaranta 8
Town: Helsinki
NUTS code: FI Suomi / Finland
Postal code: 00130
Country: Finland
Contact person: Tomi Jarvinen
E-mail: tomi.jarvinen@kua.fi
Telephone: +358 406418209
Internet address(es):
Main address: https://www.kirkonulkomaanapu.fi/

.4. Type of the contracting authority
Other type: Non-profit organization (foundation)

I.5. Main activity
Other activity: Development cooperation and humanitarian aid

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Finn Church Aid Security Services — Contract Award Notice in part 1 and 2 and Suspension
Notice in part 3
Reference number: 217225

I.1.2. Main CPV code
79710000 Security services

1.1.3. Type of contract
Services

1.1.4. Short description
The Finn Church Aid requests tenders for global security service. The procurement is divided
into three (3) parts:
Part 1: Global Security Manager based at the head office in Helsinki;
Part 2: Africa Regional Security Manager based in Nairobi, Kenya or Kampala, Uganda;
Part 3: A 24/7 In Case of Emergency Service.
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The tenderer may bid 1, 2 or all 3 parts of the procurement. Alternative tenders are not
allowed. This procurement is a service procurement exceeding the EU threshold value. The
estimated value for the entire procurement is ¢c. 1 000 000 EUR.

11.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 1 161 600,00 EUR

I.2. Description

1.2.1. Title
Global Security Manager
Lot No: 1

1.2.2. Additional CPV code(s)
79710000 Security services

1.2.3. Place of performance
NUTS code: FI Suomi / Finland
Main site or place of performance: Helsinki, Finland. Includes travelling to FCA program
countries when needed.

1.2.4. Description of the procurement
Global Security Manager (GSM) has the overall responsibility to ensure that FCA has needed
security measures, policies, instructions and technical solutions in place. GSM trains and
identifies security risks, plans measures to mitigate the risks, evaluates the probability of the
risks and monitors them globally in collaboration with FCA staff and established security
networks. Annex ‘Description of Services’ contains a more complete description.

1.2.5. Award criteria
Cost criterion - Name: Price / Weighting: 60
Cost criterion - Name: Quality / Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

.2.1. Title
Regional Security Manager
Lot No: 2

1.2.2. Additional CPV code(s)
79710000 Security services

1.2.3. Place of performance
NUTS code: FIZ Extra-Regio NUTS 1
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Main site or place of performance: Based in Nairobi, Kenya or Kampala, Uganda.

Description of the procurement

Regional Security Manager (RSM) monitors the implementation of agreed security measures
and policies set by FCA on country/regional level as well as monitors the daily development of
security situation in countries where FCA is operational. In general RSM, has the same duties
as the global security manager but on country/regional level. Annex ‘Description of Services’
contains a more complete description.

Award criteria

Quality criterion - Name: Price / Weighting: 60
Quality criterion - Name: Quality / Weighting: 40
Cost criterion - Name: Price / Weighting: 60
Cost criterion - Name: Quality / Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

Additional information
Description

Title
24/7 In Case of Emergency Service
Lot No: 3

Additional CPV code(s)
72253000 Helpdesk and support services

Place of performance
NUTS code: FI Suomi / Finland
Main site or place of performance: Finland and FCA program countries.

Description of the procurement

The service producer shall offer a 24/7/365 ICE-service, which consists of an internet-based
portal and a phone hotline. Service shall be offered in Finnish and in English. Annex
‘Description of Services’ contains a more complete description.

Award criteria
Cost criterion - Name: Price / Weighting: 60
Cost criterion - Name: Quality / Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

Additional information
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Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 023-050644

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Lot No: 1

Title:
Global Security Manager

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
01/07/2019

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Forset Group Oy
National registration number: 2955515-7
Town: Helsinki
NUTS code: FI Suomi / Finland
Country: Finland
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 504 000,00 EUR

V.2.5. Information about subcontracting

Section V: Award of contract
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Lot No: 2

Title:
Regional Security Manager

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
01/07/2019

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Forset Group Oy
National registration number: 2955515-7
Town: Helsinki
NUTS code: FI Suomi / Finland
Country: Finland
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 657 600,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Lot No: 3

Title:
24/7 In Case of Emergency Service

A contract/lot is awarded: no

V.1. Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Markkinaoikeus
Postal address: Radanrakentajantie 5
Town: Helsinki
Postal code: 00520
Country: Finland
E-mail: markkinaoikeus@oikeus.fi
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Telephone: +358 295643300
Fax: +358 295643314
Internet address: http://www.oikeus.fi/markkinaoikeus

VL.5. Date of dispatch of this notice
30/07/2019
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