362420-2019 - Result

See the notice on TED website

France-Toulouse: Miscellaneous business-related services
OJ S 147/2019 01/08/2019
Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1.

1.4.

1.5.

Name and addresses

Official name: Toulouse Business School EESC
Postal address: 1 place Alphonse Jourdain, CS 66810
Town: Toulouse cedex 7

NUTS code: FR France

Postal code: 31068

Country: France

E-mail: p.andurand@tbs-education.fr

Telephone: +33 5561294711

Internet address(es):

Main address: http://www.marches-publics.gouv.fr

Type of the contracting authority
Other type: Etablissement d'enseignement supérieur consulaire

Main activity
Education

Section II: Object

I.1.

i.1.1.

I.1.2.

11.1.3.

I.1.4.

I1.1.6.

1.1.7.

I.2.

362420-2019

Scope of the procurement

Title

Prestation d'accueil téléphonique et d'accueil physique pour Toulouse Business School

Reference number: 1905L00

Main CPV code
79990000 Miscellaneous business-related services

Type of contract
Services

Short description

Prestation d'accueil téléphonique et d'accueil physique pour Toulouse Business School.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 446 076,00 EUR

Description
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1.2.2. Additional CPV code(s)
79990000 Miscellaneous business-related services

1.2.3. Place of performance
NUTS code: FRJ23 Haute-Garonne

1.2.4. Description of the procurement
Prestation d'accueil téléphonique et d'accueil physique pour Toulouse Business School.

1.2.5. Award criteria
Quality criterion - Name: La méthodologie mise en ceuvre pour assurer le bon démarrage de la
prestation / Weighting: 15
Quality criterion - Name: La méthodologie mise en ceuvre pour assurer le suivi et la parfaite
réalisation des prestations / Weighting: 20
Quality criterion - Name: L'équipe dédiée et le profil des intervenants / Weighting: 15
Quality criterion - Name: La politique sociale mise en ceuvre / Weighting: 10
Cost criterion - Name: Le prix des prestations / Weighting: 40

1.2.11. Information about options
Options: yes
Description of options:
Le marché comporte une tranche ferme et 4 tranches optionnelles. L'affermissement de
chaque tranche interviendra au plus tard le 1er juin de chaque année concernée, exception
faite de la tranche optionnelle n® 1 qui sera affermie en méme temps que la notification du
présent marché. Le titulaire ne pourra pas prétendre a une indemnité d'attente ou une
indemnité de dédit. Le recours aux marchés négociés de services pour la réalisation de
prestations similaires au marché initial est prévu conformément a l'article R. 2122-7 du code
de la commande publique.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 088-211037

IV.2.8. Information about termination of dynamic purchasing system
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IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 1905L00

Title:
Prestation d'accueil téléphonique et d'accueil physique pour Toulouse Business School

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
29/07/2019

V.2.2. Information about tenders
Number of tenders received: 8
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: RPS Events
Postal address: 116 route d'Espagne, bat. Hélios 2, BAL 214
Town: Toulouse
NUTS code: DE213 Rosenheim, Kreisfreie Stadt
Postal code: 31100
Country: France
Internet address: http://www.rps-groupe.com/
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Lowest offer: 446 076,00 EUR / Highest offer: 999 754,00 EUR taken into consideration

V.2.5. Information about subcontracting
Section VI: Complementary information

VI1.3. Additional information
VI1.4. Procedures for review

V1.4.1. Review body
Official name: Tribunal administratif de Toulouse
Postal address: 68 rue Raymond IV
Town: Toulouse
Postal code: 31000
Country: France
Internet address: http://toulouse.tribunal-administratif.fr/

VI.4.4. Service from which information about the review procedure may be obtained
Official name: Tribunal administratif de Toulouse
Postal address: 68 rue Raymond IV
Town: Toulouse
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Postal code: 31000
Country: France
Internet address: http://toulouse.tribunal-administratif.fr/

VL.5. Date of dispatch of this notice
30/07/2019
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