362421-2021 - Result See the notice on TED website

France-Montpellier: Banking services
OJ S 136/2021 16/07/2021

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: GIE Systémes d'information et numérique
Postal address: 125 avenue de Lodéve, CS 7007
Town: Montpellier Cedex 3
NUTS code: FR France
Postal code: 34074
Country: France
E-mail: Consultationsgie-dsi@cdc-habitat.fr
Internet address(es):
Main address: http://www.cdc-habitat.com
Address of the buyer profile: https://www.achatpublic.com/sdm/ent/gen/index.jsp

.4. Type of the contracting authority
Body governed by public law

I.5. Main activity
Other activity: GIE Groupement d'intérét économique

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
Le marché porte sur I'exécution des prestations d'externalisation de la gestion des
encaissements
Reference number: AO ENCAISSEMENT

I.1.2. Main CPV code
66110000 Banking services

1.1.3. Type of contract
Services

1.1.4. Short description
Le présent marché a pour objet I'exécution des prestations d'externalisation de la gestion des
encaissements. Il regroupe la gestion des encaissements des loyers et recouvre les activités
suivantes:
— collecte et enregistrement des paiements,
— analyse des paiements,
— identification et traitement des anomalies de paiement,
— mise a l'encaissement,
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— suivi, contrdle et reporting des prestations.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 346 911,00 EUR

Description

Title
Lot 1: fourniture des prestations pour le pble intermédiaire
Lot No: 1

Additional CPV code(s)
66110000 Banking services, 66100000 Banking and investment services, 48000000 Software
package and information systems, 48217000 Transaction-processing software package

Place of performance
NUTS code: FR France
Main site or place of performance: Chez le titulaire.

Description of the procurement

Le présent lot a pour objet I'exécution des prestations d'externalisation de la gestion des
encaissements pour le pble Intermédiaire. Il regroupe la gestion des encaissements des loyers
du péle Intermédiaire et recouvre les activités suivantes:

— collecte et enregistrement des paiements,

— analyse des paiements,

— identification et traitement des anomalies de paiement,

— mise a l'encaissement,

— suivi, contrdle et reporting des prestations

Award criteria

Quality criterion - Name: Réponse aux exigences de mise en ceuvre de la solution technique
et fonctionnelle / Weighting: 5

Quality criterion - Name: Réponse aux exigences de fonctionnalités, de performances, de
simplicité d'utilisation, d'ergonomie et de mise en ceuvre du portail. / Weighting: 5

Quality criterion - Name: Réponse aux exigences de service régulier: couverture, performance
des activités, respect des SLA et outils proposés pour produire les services attendus /
Weighting: 40

Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

Additional information
Description

Title
Lot 2: fourniture des prestations pour le pble social
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Lot No: 2

1.2.2. Additional CPV code(s)
66110000 Banking services, 66100000 Banking and investment services, 48000000 Software
package and information systems, 48217000 Transaction-processing software package

1.2.3. Place of performance
NUTS code: FR France
Main site or place of performance: Chez le titulaire.

11.2.4. Description of the procurement
Le présent lot a pour objet I'exécution des prestations d'externalisation de la gestion des
encaissements pour le pble social. Il regroupe la gestion des encaissements des loyers du
pdle social et recouvre les activités suivantes:
— collecte et enregistrement des paiements;
— analyse des paiements;
— identification et traitement des anomalies de paiement;
— mise a l'encaissement;
— suivi, contrdle et reporting des prestations.

1.2.5. Award criteria
Quality criterion - Name: Réponse aux exigences de mise en ceuvre de la solution technique
et fonctionnelle / Weighting: 5
Quality criterion - Name: Réponse aux exigences de fonctionnalités, de performances, de
simplicité d'utilisation, d'ergonomie et de mise en ceuvre du portail. / Weighting: 5
Quality criterion - Name: Réponse aux exigences de service régulier: couverture, performance
des activités, respect des SLA et outils proposés pour produire les services attendus /
Weighting: 40
Price - Weighting: 50

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

362421-2021 Page 3/6



IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2021/S 042-105016

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 004/21/DSlI
Lot No: 1

Title:
Accord-cadre d'externalisation de la gestion des encaissements — fourniture des prestations
pour le pble intermédiaire

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
12/07/2021

V.2.2. Information about tenders
Number of tenders received: 2
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: Intersa
Postal address: CAP18, voie C N°42, 189 rue d'Aubervilliers
Town: PARIS
NUTS code: FR France
Postal code: 75018
Country: France
Internet address: https://www.intersa.fr/
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 120 479,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract

Contract No: 005/21/DSI
Lot No: 2

Title:
Accord-cadre d'externalisation de la gestion des encaissements — fourniture des prestations
pour le péle social
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A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
12/07/2021

V.2.2. Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 1
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: INTERSA
Postal address: CAP18, voie C N°42, 189 rue d'Aubervilliers
Town: PARIS
NUTS code: FR France
Postal code: 75018
Country: France
Internet address: https://www.intersa.fr/
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Total value of the contract/lot: 226 432,00 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Tribunal judiciaire de Montpellier
Postal address: Place Pierre-Flotte
Town: Montpellier
Postal code: 34040
Country: France
Internet address: http://www.justice.gouv.fr/

V1.4.2. Body responsible for mediation procedures
Official name: Tribunal judiciaire de Montpellier
Postal address: Place Pierre-Flotte
Town: Montpellier
Postal code: 34040
Country: France
Internet address: http://www.justice.gouv.fr/

V1.4.4. Service from which information about the review procedure may be obtained
Official name: Tribunal judiciaire de Montpellier
Postal address: Place Pierre-Flotte
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VLS.

362421-2021

Town: Montpellier

Postal code: 34040

Country: France

Internet address: http://www.justice.gouv.fr/

Date of dispatch of this notice
13/07/2021
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