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See the notice on TED website

363569-2026 - Competition
Spain – Facilities management services for computer systems maintenance – Ejecución de los 
trabajos consistentes en renovación del servicio de soporte técnico y mantenimiento de la 
plataforma HIPERCONVERGENTE
OJ S 101/2026 28/05/2026
Contract or concession notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: Junta de Gobierno del Ayuntamiento de Toledo
Email: contratacion@toledo.es
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Ejecución de los trabajos consistentes en renovación del servicio de soporte técnico y 
mantenimiento de la plataforma HIPERCONVERGENTE
Description: Ejecución de los trabajos consistentes en RENOVACIÓN DEL SERVICIO DE 
SOPORTE TÉCNICO Y MANTENIMIENTO DE LA PLATAFORMA HIPERCONVERGENTE
Procedure identifier: 082e272e-394f-49e5-9ece-e89663991085
Internal identifier: SERVICIOS 13/26
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514300 Facilities management services for computer systems 
maintenance

2.1.2.  Place of performance
Country subdivision (NUTS): Toledo (ES425)
Country: Spain

2.1.3.  Value
Estimated value excluding VAT: 225 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

2.1.6.  Grounds for exclusion
Sources of grounds for exclusion: Notice
Insolvency: SI, se exige solvencia en los términos indicados a continuación. CONFORME AL 
APARTADO 12 DEL CUADRO DE CARACTERISTICAS

5. Lot

https://ted.europa.eu/en/notice/-/detail/363569-2026
mailto:contratacion@toledo.es
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5.1.  Lot: LOT-0000
Title: Ejecución de los trabajos consistentes en renovación del servicio de soporte técnico y 
mantenimiento de la plataforma HIPERCONVERGENTE
Description: Ejecución de los trabajos consistentes en RENOVACIÓN DEL SERVICIO DE 
SOPORTE TÉCNICO Y MANTENIMIENTO DE LA PLATAFORMA HIPERCONVERGENTE
Internal identifier: SERVICIOS 13/26

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 72514300 Facilities management services for computer systems 
maintenance

5.1.2.  Place of performance
Country subdivision (NUTS): Toledo (ES425)
Country: Spain

5.1.3.  Estimated duration
Duration: 60 Months

5.1.4.  Renewal
Maximum renewals: 0

5.1.6.  General information
Reserved participation: 
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no

5.1.9.  Selection criteria
Sources of selection criteria: Notice
Criterion: General yearly turnover
Description of selection criterion: Cifra anual de negocio

Criterion: References on specified services
Description of selection criterion: Trabajos realizados

5.1.10.  Award criteria
Criterion: 
Type: Price
Description: PRECIO.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion: 
Type: Quality
Description: Servicios de Implantación y Optimización.
Category of award weight criterion: Weight (points, exact)
Award criterion number: 20
Criterion: 
Type: Quality
Description: Solución Técnica y Hardware, y Licenciamiento y Soporte..
Category of award weight criterion: Weight (points, exact)
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Award criterion number: 10

5.1.11.  Procurement documents
Address of the procurement documents: https://contrataciondelestado.es/wps/poc?
uri=deeplink:detalle_licitacion&idEvl=vPhP5X2jvucS7pcxhTeWOg%3D%3D

5.1.12.  Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=vPhP5X2jvucS7pcxhTeWOg%3D%3D
Languages in which tenders or requests to participate may be submitted: Spanish
Electronic catalogue: Not allowed
Deadline for receipt of tenders: 26/06/2026 23:59:00 (UTC+02:00) Eastern European Time, 
Central European Summer Time
Duration during which the tender must remain valid: 60 Months
Information about public opening: 
Opening date: 02/07/2026 13:29:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: AYNTAMIENTO DE TOLEDO
Opening date: 09/07/2026 13:28:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: AYUTAMIENTO DE TOLEDO
Opening date: 02/07/2026 13:33:00 (UTC+02:00) Eastern European Time, Central European 
Summer Time
Place: AYNTAMIENTO DE TOLEDO
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Conditions relating to the performance of the contract: Promover el empleo de personas con 
especiales dificultades de inserción en el mercado laboral, en particular de las personas con 
discapacidad o en situación o riesgo de exclusión social a través de Empresas de Inserción..
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: Junta de Gobierno del Ayuntamiento de Toledo - Ayuntamiento de 
Toledo
Information about review deadlines: Plazo ESTIMADO sujeto a modificaciones
Organisation providing more information on the review procedures: Junta de Gobierno del 
Ayuntamiento de Toledo - AYUNTAMIENTO DE TOLEDO

8. Organisations

https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=vPhP5X2jvucS7pcxhTeWOg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=vPhP5X2jvucS7pcxhTeWOg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=vPhP5X2jvucS7pcxhTeWOg%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=vPhP5X2jvucS7pcxhTeWOg%3D%3D
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8.1.  ORG-0001
Official name: Junta de Gobierno del Ayuntamiento de Toledo
Registration number: 30984110142171
Registration number: P4516900J
Town: Toledo
Postcode: 45071
Country subdivision (NUTS): Toledo (ES425)
Country: Spain
Contact point: Junta de Gobierno del Ayuntamiento de Toledo
Email: contratacion@toledo.es
Telephone: +34 925330637
Buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=8nuZhBl0u8oQK2TEfXGy%2BA%3D%3D
Other contact points: 
Official name: AYUNTAMIENTO DE TOLEDO
Town: TOLEDO
Postcode: 45071
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: contratacion@toledo.es
Other contact points: 
Official name: Ayuntamiento de Toledo
Town: Toledo
Postcode: 45071
Country subdivision (NUTS): Toledo (ES425)
Country: Spain
Email: contratacion@toledo.es
Roles of this organisation: 
Buyer
Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: c3b796de-4cf0-481d-932e-95643a2d7e10  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 27/05/2026 09:36:32 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Spanish
Notice publication number: 363569-2026
OJ S issue number: 101/2026
Publication date: 28/05/2026

mailto:contratacion@toledo.es
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=8nuZhBl0u8oQK2TEfXGy%2BA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=8nuZhBl0u8oQK2TEfXGy%2BA%3D%3D
mailto:contratacion@toledo.es
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