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II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 363629-2018 - Result
Norway-Oslo: Information technology services
OJ S 158/2018 18/08/2018
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trygderetten
National registration number: 974 761 084
Postal address: Sandakerveien 130
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0184
Country: Norway
Contact person: Bent Syver Halden
E-mail: bsh@trygderetten.no
Telephone: +47 23159568

:Internet address(es)
Main address: http://http://www.trygderetten.no
Address of the buyer profile: https://kgv.doffin.no/ctm/Company/CompanyInformation/Index
/1048

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Operation, monitoring and hosting of ICT infrastructure for Trygderetten
Reference number: 17/217

Main CPV code
72222300 Information technology services

Type of contract
Services

Short description
Contract for the operation, monitoring and hosting of ICT infrastructure. The procurement is for 
the hire, operation and monitoring of infrastructure and network, application and database 
operation as well as some user support and support.

https://ted.europa.eu/en/notice/-/detail/363629-2018
mailto:bsh@trygderetten.no?subject=TED
http://http://www.trygderetten.no
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/1048
https://kgv.doffin.no/ctm/Company/CompanyInformation/Index/1048
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IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7.

II.1.6. Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 4 330 000,00 NOK

Description

Place of performance
NUTS code: NO011 Oslo
Main site or place of performance: Oslo

Description of the procurement
Contract for the operation, monitoring and hosting of ICT infrastructure. The procurement is for 
the hire, operation and monitoring of infrastructure and network, application and database 
operation as well as some user support and support.

Award criteria
Quality criterion - Name: Ability to deliver and competence. / Weighting: 20
Quality criterion - Name: The tenderer's references from comparable assignments. / Weighting
: 20
Quality criterion - Name: The tenderer's system proposal, including planning and 
implementation. / Weighting: 20
Price - Weighting: 40

Information about options
Options: yes
Description of options: 
The contracting authority has an option to extend the contract for 1 + 1 year, so that the 
contract period is 5 years.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2018/S 085-192570

Information about termination of dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/192570-2018
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VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice
The contracting authority will not award any further contracts based on the above prior 
information notice

Section V: Award of contract

Contract No: 17/217

Title:
Contract for the operation, monitoring and hosting of ICT infrastructure.

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
25/06/2018

Information about tenders
Number of tenders received: 5
Number of tenders received from SMEs: 4
Number of tenders received from tenderers from other EU Member States: 4
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 0
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: RedQ AS
National registration number: 812 686 062
Postal address: Filipstad Brygge 1
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0252
Country: Norway
E-mail: post@redq.no
Telephone: +47 24022838
Internet address: https://www.redq.no
The contractor is an SME: yes

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 7 455 000,00 NOK
Total value of the contract/lot: 4 330 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

mailto:post@redq.no?subject=TED
https://www.redq.no
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VI.5.

Review body
Official name: Trygderetten
Town: Nydalen
Postal code: 4724
Country: Norway
E-mail: trygderetten@trygderetten.no
Telephone: +47 23159550
Internet address: https://www.trygderetten.no/

Date of dispatch of this notice
16/08/2018

mailto:trygderetten@trygderetten.no?subject=TED
https://www.trygderetten.no/

