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364863-2026 - Competition

Belgium — Market research services — Marktonderzoeken
OJ S 101/2026 28/05/2026

Contract or concession notice — standard regime
Services

1. Buyer

1.1. Buyer
Official name: Maatschappij voor het Intercommunaal Vervoer te Brussel
Email: DL_Procurement@stib-mivb.brussels
Legal type of the buyer: Central government authority
Activity of the contracting authority: General public services
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1. Procedure
Title: Marktonderzoeken
Description: Marktonderzoeken
Procedure identifier: 78d68c36-a685-49f4-9776-329f4202c856
Internal identifier: 5535/EVdW/PVH
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

2.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

2.1.4. General information
Legal basis:
Directive 2014/25/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 13

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document

5. Lot

5.1. Lot: LOT-0001
Title: 5535/EVdAW/PVH - 1
Description: Post-test impact campagnes
Internal identifier: 1
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5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
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5.1.10.

364863-2026

Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,

Central European Summer Time

Duration during which the tender must remain valid: 120 Days

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Zie bestek

Financial arrangement: Zie bestek

Techniques

Framework agreement:

Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving

Organisation providing additional information about the procurement procedure: Maatschappij

voor het Intercommunaal Vervoer te Brussel

Lot: LOT-0010

Title: 5535/EVAW/PVH - 10
Description: Customer experience
Internal identifier: 10

Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Estimated duration
Duration: 60 Months

Renewal
Maximum renewals: 1

General information

Reserved participation:

Participation is not reserved.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria
Sources of selection criteria: Procurement Document

Award criteria

Criterion:

Type: Price

Description: Zie bestek

Category of award weight criterion: Weight (points, exact)
Award criterion number: 70

Page 3/22



Criterion:

Type: Quality

Description: Zie bestek

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL.: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0011
Title: 5535/EVAW/PVH - 11
Description: Veiligheidsmonitor
Internal identifier: 11

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services
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5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL.: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
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The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Zie bestek

Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0012
Title: 5535/EVAW/PVH - 12
Description: UX design en research
Internal identifier: 12

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 50
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
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Award criterion number: 50

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL.: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0013
Title: 5535/EVAW/PVH - 13
Description: Trimestriéle tevredenheidsmeting
Internal identifier: 13

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
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5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek
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5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0002
Title: 5535/EVAW/PVH - 2
Description: Kwalitatief onderzoek
Internal identifier: 2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
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Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents

Ad hoc communication channel:

URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0003
Title: 5535/EVAW/PVH - 3
Description: Combinatie kwalitatief en kwantitatief
Internal identifier: 3

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months
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5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
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Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0004
Title: 5535/EVAW/PVH - 4
Description: Kwantitatief onderzoek
Internal identifier: 4

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
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URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0005
Title: 5535/EVAW/PVH - 5
Description: Performance
Internal identifier: 5

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information

364863-2026 Page 13/22


https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/forum
https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/forum
https://www.publicprocurement.be/supplier/enterprises/0/tendering-workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
https://www.publicprocurement.be/supplier/enterprises/0/tendering-workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general

Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 50
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 50

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
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Review organisation: Raad van State

Information about review deadlines: Zie wetgeving

Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0006
Title: 5535/EVdW/PVH - 6
Description: Imagobarometer
Internal identifier: 6

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
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Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed

Description of the financial guarantee: Zie bestek

Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 120 Days

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Zie bestek

Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0007
Title: 5535/EVdW/PVH - 7
Description: Agile onderzoek (custom)
Internal identifier: 7

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
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Criterion:

Type: Price

Description: Zie bestek

Category of award weight criterion: Weight (points, exact)
Award criterion number: 70

Criterion:

Type: Quality

Description: Zie bestek

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

5.1. Lot: LOT-0008
Title: 5535/EVdW/PVH - 8
Description: Agile onderzoek (syndicated)
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Internal identifier: 8

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

5.1.2. Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

5.1.3. Estimated duration
Duration: 60 Months

5.1.4. Renewal
Maximum renewals: 1

5.1.6. General information
Reserved participation:
Participation is not reserved.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document

5.1.10. Award criteria
Criterion:
Type: Price
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 70
Criterion:
Type: Quality
Description: Zie bestek
Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Advanced or qualified electronic signature or seal (as defined in Regulation (EU) No 910/2014)
is required
Description of the financial guarantee: Zie bestek
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5.1.15.

5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.6.

5.1.9.

5.1.10.

364863-2026

Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Ti
Central European Summer Time

Duration during which the tender must remain valid: 120 Days

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: Zie bestek

Financial arrangement: Zie bestek

Techniques

Framework agreement:

Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Raad van State

Information about review deadlines: Zie wetgeving

Organisation providing additional information about the procurement procedure: Maatsc
voor het Intercommunaal Vervoer te Brussel

Lot: LOT-0009

Title: 5535/EVAW/PVH - 9
Description: Behavioral research
Internal identifier: 9

Purpose
Main nature of the contract: Services
Main classification (cpv): 79310000 Market research services

Place of performance
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Estimated duration
Duration: 60 Days

Renewal
Maximum renewals: 1

General information

Reserved participation:

Participation is not reserved.

The procurement is covered by the Government Procurement Agreement (GPA): yes

Selection criteria
Sources of selection criteria: Procurement Document

Award criteria

Criterion:

Type: Price

Description: Zie bestek

Category of award weight criterion: Weight (points, exact)
Award criterion number: 70

me,

happij
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Criterion:

Type: Quality

Description: Zie bestek

Category of award weight criterion: Weight (points, exact)
Award criterion number: 30

5.1.11. Procurement documents
Address of the procurement documents: https://www.publicprocurement.be/publication-
workspaces/be9bf1a0-1306-43a5-b6e0-0556192b79ff/documents
Ad hoc communication channel:
URL.: https://www.publicprocurement.be/publication-workspaces/be9bf1a0-1306-43a5-b6e0-
0556192b79ff/forum

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.publicprocurement.be/supplier/enterprises/0O/tendering-
workspaces/publication-workspace-detail/be9bf1a0-1306-43a5-b6e0-0556192b79ff/general
Languages in which tenders or requests to participate may be submitted: Dutch, French
Electronic catalogue: Not allowed
Description of the financial guarantee: Zie bestek
Deadline for receipt of tenders: 02/07/2026 16:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time
Duration during which the tender must remain valid: 120 Days
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: Zie bestek
Financial arrangement: Zie bestek

5.1.15. Techniques
Framework agreement:
Framework agreement, without reopening of competition
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Raad van State
Information about review deadlines: Zie wetgeving
Organisation providing additional information about the procurement procedure: Maatschappij
voor het Intercommunaal Vervoer te Brussel

8. Organisations

8.1. ORG-0001
Official name: Maatschappij voor het Intercommunaal Vervoer te Brussel
Registration number: 0247499953 5898
Department: Maatschappij voor het Intercommunaal Vervoer te Brussel - Procurement &
Logistics Department
Postal address: Koningsstraat 76
Town: Brussel
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Postcode: 1000

Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium

Email: DL _Procurement@stib-mivb.brussels

Telephone: +32 00000000

Fax: +32 25153281

Internet address: http://www.stib.be

Buyer profile: https://www.publicprocurement.be/bda?
organisationlds=5898&includeOrganisationChildren=true

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure

8.1. ORG-0002
Official name: FOD Beleid en Ondersteuning
Registration number: BE0O1
Postal address: Simon Bolivarlaan 30, bus 1
Town: Brussel
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Email: revise@publicprocurement.be
Telephone: +32 2 740 80 00
Internet address: https://bosa.belgium.be
Roles of this organisation:
TED eSender

8.1. ORG-0003
Official name: Raad van State
Registration number: 0931.814.266
Town: Brussel
Postcode: 1000
Country subdivision (NUTS): Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad (BE100)
Country: Belgium
Roles of this organisation:
Review organisation

Notice information

Notice identifier/version: 0c859175-8065-458b-b67b-aa09224a31e1 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 26/05/2026 00:00:00 (UTC+02:00) Eastern European Time, Central
European Summer Time

Notice dispatch date (eSender): 26/05/2026 00:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Languages in which this notice is officially available: Dutch, French

Notice publication number: 364863-2026

OJ S issue number: 101/2026
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Publication date: 28/05/2026
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