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365135-2026 - Competition

Finland — Specialty design services — Turun Raitiotie Oy:n muotoilupalvelut
OJ S 101/2026 28/05/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Turun Raitiotie Oy
Email: jere.lumikko@turku.fi
Legal type of the buyer: Public undertaking, controlled by a local authority
Activity of the contracting entity: Urban railway, tramway, trolleybus or bus services

2. Procedure

2.1. Procedure
Title: Turun Raitiotie Oy:n muotoilupalvelut
Description: Turun Raitiotie Oy hankkii raitioliikennepalvelun suunnitteluun ja kehittdmiseen
littyvia muotoilupalveluita 31.12.2028 paattyvalle sopimuskaudelle, jonka jalkeen sopimusta
voidaan Tilaajan paatoksella jatkaa neljalla (4) erillisella yhden (1) vuoden optiokaudella.
Raitioitien toteutusvaiheessa tarvitaan erityyppisia muotoilupalveluita, joilla varmistetaan Turun
Raitiotie Oy:lle riittdva kyvykkyys laadukkaiden, asiakas- ja kayttajalahtoisten ja Turkuun
sopivien ratkaisuiden suunnittelemiseksi. Kyseessa on puitesopimus, jossa on kolme
osakokonaisuutta: « Osakokonaisuus 1: Strateginen muotoilu ja asiakaskeskeisyyden
vahvistaminen ¢ Osakokonaisuus 2: Palvelumuotoilu « Osakokonaisuus 3: Teollinen muotoilu
ja palveluymparistéjen suunnittelu. Kunkin osakokonaisuuden tehtavakuvaukset on esitetty
litteessa 1. Tehtavakuvaukset ovat esimerkinomaisia Turun Raitiotie Oy:n alustavista tarpeista
hankittaville muotoilupalveluille, mutta tehtavat voivat muuttua tarpeen mukaan. Kuhunkin
osakokonaisuuteen valitaan yksi (1) palveluntuottaja. Tarjouksen voi antaa kaikista kolmesta
(3) osasta tai vain yhdesta (1) tai kahdesta (2) osasta. Saman palveluntuottajan tarjous voi
tulla valituksi useampaan osaan. Turun Raitiotie Oy on Turun kaupungin omistama yhtio, joka
on tilaajana paavastuussa raitiotien suunnittelusta sekd mahdollisesta rakentamisesta ja
operoinnista. Yhtion vastuulla on myds raitiovaunukaluston hankinta. Kaupallisen
matkustajaliikenteen on arvioitu kaynnistyvan Turun raitiotieallianssin toteutussuunnitelmassa
esitetylla tavalla syksylla 2033. Raitiotiehankkeen toteutussuunnitteluvaihe on valmistunut ja
Turun kaupunginvaltuusto on tehnyt paatoksen raitiotien toteutuksesta. Rakentaminen alkaa
Tuomiokirkkosillan peruskorjauksella, arkeologisilla kaivauksilla ja joukkoliikennekaytavan
rakentamisella Tuomiokirkkosiltaan liittyvilla kaduilla. Varsinainen raitoitien rakentaminen
voidaan aloittaa, kun valtion rahoitusosuus raitiotien toteutukseen on varmistunut.
Toteutussuunnitelma ja tietoa hankkeesta I0ytyy verkko-osoitteesta www.turunraitiotie.fi.
Procedure identifier: c110c7f5-20ee-4f33-a068-fab2a2964010
Internal identifier: 615726
Type of procedure: Open
The procedure is accelerated: no
Main features of the procedure: Hankintamuotona kaytetaan avointa menettelya. Kyseessa on
EU-kynnysarvon ylittdva hankinta. Hankinnasta on lahetetty ilmoitus www.hankintailmoitukset.fi
julkaistavaksi EU:n viralliseen lehden (EUVL) taydennysosassa (S-osa) seka Tenders
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Electronic Daily (TED)-tietokannassa EU:n laajuisesti. Tarjouspyyntd on julkaistu internetissa
Tarjouspalvelu.fi -toimittajaportaalissa.

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79930000 Specialty design services
Additional classification (cpv): 79415200 Design consultancy services

2.1.2. Place of performance
Anywhere in the European Economic Area

2.1.3. Value
Estimated value excluding VAT: 800 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/25/EU

2.1.5. Terms of procurement
Terms of submission:
Maximum number of lots for which one tenderer can submit tenders: 3

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document, European Single Procurement
Document (ESPD)

5. Lot

5.1. Lot: LOT-0001
Title: Strateginen muotoilu ja asiakaskeskeisyyden vahvistaminen
Description: Hankinta on kuvattuna tassa tarjouspyynnossa ja sen liitteissa.
Internal identifier: 1-0

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79930000 Specialty design services
Additional classification (cpv): 79415200 Design consultancy services

5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 01/09/2026
Duration end date: 31/12/2028

5.1.4. Renewal
Maximum renewals: 4
Other information about renewals: Sopimusta voidaan Tilaajan paatdksella jatkaa neljalla (4)
erillisella yhden (1) vuoden optiokaudella

5.1.5. Value
Estimated value excluding VAT: 267 000,00 EUR

5.1.6. General information
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Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Hinta
Category of award fixed criterion: Fixed value (total)
Award criterion number: 50
Criterion:
Type: Quality
Name: Laatu
Description: Laatu
Category of award fixed criterion: Fixed value (total)
Award criterion number: 50

5.1.11. Procurement documents
Deadline for requesting additional information: 08/06/2026 09:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/turku?
id=615726&tpk=b571c5bb-2e2d-480c-8f13-98d95ee92b0f

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/turku?id=615726&tpk=b571c5bb-2e2d-480c-
8f13-98d95ee92b0f
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 26/07/2026 20:59:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 27/07/2026 04:00:00 (UTC+00:00) Western European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: -
Financial arrangement: -

5.1.15. Techniques
Framework agreement:
No framework agreement
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5.1.16.

5.1.

5.1.1.

5.1.2.

5.1.3.

5.1.4.

5.1.5.

5.1.6.

5.1.9.

5.1.10.

365135-2026

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Markkinaoikeus

Information about review deadlines: Erityisalojen hankintalain mukaisesti.
Organisation providing additional information about the procurement procedure: Turun
Raitiotie Oy

Organisation providing more information on the review procedures: Turun Raitiotie Oy

Lot: LOT-0002

Title: Palvelumuotoilu

Description: Hankinta on kuvattuna tassa tarjouspyynndssa ja sen liitteissa.
Internal identifier: 2-1

Purpose
Main nature of the contract: Services
Main classification (cpv): 79930000 Specialty design services

Place of performance
Anywhere in the European Economic Area

Estimated duration
Start date: 01/09/2026
Duration end date: 31/12/2028

Renewal

Maximum renewals: 4

Other information about renewals: Sopimusta voidaan Tilaajan paatoksella jatkaa neljalla (4)
erillisella yhden (1) vuoden optiokaudella

Value
Estimated value excluding VAT: 267 000,00 EUR

General information

Reserved participation:

Participation is not reserved.

Procurement Project not financed with EU Funds.

The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

Award criteria

Criterion:

Type: Price

Name: Hinta

Description: Hinta

Category of award fixed criterion: Fixed value (total)
Award criterion number: 50

Criterion:

Type: Quality
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Name: Laatu

Description: Laatu

Category of award fixed criterion: Fixed value (total)
Award criterion number: 50

5.1.11. Procurement documents
Deadline for requesting additional information: 08/06/2026 09:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/turku?
id=615726&tpk=b571c5bb-2e2d-480c-8f13-98d95ee92b0f

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/turku?id=615726&tpk=b571c5bb-2e2d-480c-
8f13-98d95ee92b0f
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
Tenderers may submit more than one tender: Not allowed
Deadline for receipt of tenders: 26/07/2026 20:59:00 (UTC+00:00) Western European Time,
GMT
Duration during which the tender must remain valid: 4 Months
Information about public opening:
Opening date: 27/07/2026 04:00:00 (UTC+00:00) Western European Time, GMT
Terms of contract:
The execution of the contract must be performed within the framework of sheltered
employment programmes: No
Conditions relating to the performance of the contract: -
Financial arrangement: -

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Markkinaoikeus
Information about review deadlines: Erityisalojen hankintalain mukaisesti.
Organisation providing additional information about the procurement procedure: Turun
Raitiotie Oy
Organisation providing more information on the review procedures: Turun Raitiotie Oy

5.1. Lot: LOT-0003
Title: Teollinen muotoilu ja palveluymparistéjen suunnittelu
Description: Hankinta on kuvattuna tassa tarjouspyynndssa ja sen liitteissa.
Internal identifier: 3-2

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 79930000 Specialty design services
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5.1.2. Place of performance
Anywhere in the European Economic Area

5.1.3. Estimated duration
Start date: 01/09/2026
Duration end date: 31/12/2028

5.1.4. Renewal
Maximum renewals: 4
Other information about renewals: Sopimusta voidaan Tilaajan paatoksella jatkaa neljalla (4)
erilliselld yhden (1) vuoden optiokaudella

5.1.5. Value
Estimated value excluding VAT: 267 000,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
This procurement is also suitable for small and medium-sized enterprises (SMEs): yes

5.1.9. Selection criteria
Sources of selection criteria: Procurement Document, European Single Procurement
Document (ESPD)

5.1.10. Award criteria
Criterion:
Type: Price
Name: Hinta
Description: Hinta
Category of award fixed criterion: Fixed value (total)
Award criterion number: 50
Criterion:
Type: Quality
Name: Laatu
Description: Laatu
Category of award fixed criterion: Fixed value (total)
Award criterion number: 50

5.1.11. Procurement documents
Deadline for requesting additional information: 08/06/2026 09:00:00 (UTC+00:00) Western
European Time, GMT
Address of the procurement documents: https://tarjouspalvelu.fi/turku?
id=615726&tpk=b571c5bb-2e2d-480c-8f13-98d95ee92b0f

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://tarjouspalvelu.fi/turku?id=615726&tpk=b571c5bb-2e2d-480c-
8f13-98d95ee92b0f
Languages in which tenders or requests to participate may be submitted: Finnish
Electronic catalogue: Allowed
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5.1.15.

5.1.16.

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of tenders: 26/07/2026 20:59:00 (UTC+00:00) Western European Time,

GMT

Duration during which the tender must remain valid: 4 Months

Information about public opening:

Opening date: 27/07/2026 04:00:00 (UTC+00:00) Western European Time, GMT
Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Conditions relating to the performance of the contract: -

Financial arrangement: -

Techniques

Framework agreement:

No framework agreement

Information about the dynamic purchasing system:
No dynamic purchase system

Further information, mediation and review

Review organisation: Markkinaoikeus

Information about review deadlines: Erityisalojen hankintalain mukaisesti.
Organisation providing additional information about the procurement procedure: Turun
Raitiotie Oy

Organisation providing more information on the review procedures: Turun Raitiotie Oy

8. Organisations

8.1.

8.1.

365135-2026

ORG-0001

Official name: Turun Raitiotie Oy

Registration number: 3294389-8

Postal address: Lemminkaisenkatu 14-18 B, 3. krs

Town: Turku

Postcode: 20520

Country subdivision (NUTS): Varsinais-Suomi (FI1C1)

Country: Finland

Contact point: Jere Lumikko

Email: jere.lumikko@turku.fi

Telephone: +358 401847328

Internet address: https://www.turunraitiotie.fi

Roles of this organisation:

Buyer

Organisation providing additional information about the procurement procedure
Organisation providing more information on the review procedures

ORG-0002

Official name: Markkinaoikeus

Registration number: 3006157-6

Postal address: Radanrakentajantie 5

Town: Helsinki

Postcode: 00520

Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
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Country: Finland

Email: markkinaoikeus@oikeus.fi

Telephone: +358 295643300

Internet address: https://www.markkinaoikeus.fi
Roles of this organisation:

Review organisation

8.1. ORG-0003
Official name: Hansel Oy (Hilma)
Registration number: FI09880841
Postal address: Mannerheiminaukio 1a
Town: Helsinki
Postcode: 00100
Country subdivision (NUTS): Helsinki-Uusimaa (FI1B1)
Country: Finland
Contact point: eSender
Email: tekninen@hankintailmoitukset.fi
Telephone: 029 55 636 30
Internet address: http://hankintailmoitukset.fi
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: 869a53d7-266d-4667-b7e8-b154d2d2e189 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 17

Notice dispatch date: 27/05/2026 04:42:19 (UTC+00:00) Western European Time, GMT
Notice dispatch date (eSender): 27/05/2026 04:42:20 (UTC+00:00) Western European Time,
GMT

Languages in which this notice is officially available: Finnish

Notice publication number: 365135-2026

OJ S issue number: 101/2026

Publication date: 28/05/2026

365135-2026 Page 8/8


mailto:markkinaoikeus@oikeus.fi
https://www.markkinaoikeus.fi
mailto:tekninen@hankintailmoitukset.fi
http://hankintailmoitukset.fi

	1. Buyer
	1.1. Buyer
	2. Procedure
	2.1. Procedure
	2.1.1. Purpose
	2.1.2. Place of performance
	2.1.3. Value
	2.1.4. General information
	2.1.5. Terms of procurement
	2.1.6. Grounds for exclusion
	5. Lot
	5.1. Lot: LOT-0001
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.4. Renewal
	5.1.5. Value
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0002
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.4. Renewal
	5.1.5. Value
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	5.1. Lot: LOT-0003
	5.1.1. Purpose
	5.1.2. Place of performance
	5.1.3. Estimated duration
	5.1.4. Renewal
	5.1.5. Value
	5.1.6. General information
	5.1.9. Selection criteria
	5.1.10. Award criteria
	5.1.11. Procurement documents
	5.1.12. Terms of procurement
	5.1.15. Techniques
	5.1.16. Further information, mediation and review
	8. Organisations
	8.1. ORG-0001
	8.1. ORG-0002
	8.1. ORG-0003
	Notice information

