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See the notice on TED website 365979-2019 - Result
United Kingdom-Bristol: Repair and maintenance services
OJ S 148/2019 02/08/2019
Contract award notice for contracts in the field of defence and security
Services

Directive 2009/81/EC

Section I: Contracting authority/entity

Name and addresses
Official name: Ministry of Defence, Land Equipment, Special Projects SCM (SPSCM)

: Abbey WoodPostal address
: BristolTown

: BS34 8JHPostal code
: United KingdomCountry

: Ryan SullivanContact person
 E-mail: ryan.sullivan111@mod.gov.uk

: +44 3067989355Telephone
Internet address(es):
General address of the contracting authority/entity: https://www.gov.uk/government
/organisations/ministry-of-defence

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Defence

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Hazardous Environmental Search Equipment (HESE) In Service Support

Type of contract and place of performance or delivery
Services
Service category No 1: Maintenance and repair services
Main site or place of performance: Gloucestershire, Wiltshire and Bristol/Bath area.
NUTS code UKK1 Gloucestershire, Wiltshire and Bristol/Bath area

Information about framework agreement

Short description of the contract or purchase(s)
Repair and maintenance services. The future requirement is to secure a 3-year support 
solution for the in-service Hazardous environment search equipment (HESE) suite consisting 
of circa 25 separate items of equipment, all of which will be based across the UK and Northern 
Ireland.
The current in-service HESE capability provides the equipment necessary for safe access to 

https://ted.europa.eu/en/notice/-/detail/365979-2019
mailto:ryan.sullivan111@mod.gov.uk?subject=TED
https://www.gov.uk/government/organisations/ministry-of-defence
https://www.gov.uk/government/organisations/ministry-of-defence
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hazardous working environments, including confined spaces and in spaces where the supply 
of breathable air cannot be guaranteed. It is provided through numerous safety equipment that 
make up the HESE capability, which is required in support of both Military operations and 
Military aid to the civilian powers (MACP).
Services against the contract will fall under the following categories:
1) Core support (e.g. technical support, obsolescence monitoring and configuration control);
2) Repair and maintenance of HESE Equipment, including on-site maintenance both on UK 
Mainland and Northern Ireland;
3) Supply of HESE equipment.

CPV code(s)
50000000 Repair and maintenance services

Total value of the contract/lot

Total value of the contract/lot
Value: 164 000 GBP

Section IV: Procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
700002689

Previous publication concerning this procedure
no

Section V: Award of contract

Contract No: 700002689
Date of conclusion of the contract
25.5.2019

Information about tenders
Number of tenders received: 2

Number of tenders received by electronic means: 0

Name and address of the contractor
Official name: Tower Supplies

: 3 Yarrow RoadPostal address
: PooleTown

: BH12 4TSPostal code
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: United KingdomCountry
 E-mail: helen.oliver@towersupplies.com

: +44 1202305505Telephone

Information on value of the contract/lot
Total value of the procurement:
Value: 164 000 GBP
If annual or monthly value:

Number of years: 3

Information about subcontracting
The contract is likely to be subcontracted: no

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The contracting authority considers that this contract may be suitable for economic operators 
that are small or medium enterprises (SMEs). However, any selection of tenderers will be 
based solely on the criteria set out for the procurement. The authority reserves the right to 
amend any condition related to security of information to reflect any changes in national law or 
government policy. If any contract documents are accompanied by instructions on 
safeguarding classified information (e.g. a security aspects letter), the authority reserves the 
right to amend the terms of these instructions to reflect any changes in national law or 
government policy, whether in respect of the applicable protective marking scheme, specific 
protective markings given, the aspects to which any protective marking applies, or otherwise. 
The link below to the Gov.uk website provides information on the Government Security 
Classification.

https://www.gov.uk/government/publications/government-security-classifications
Advertising Regime OJEU: this contract opportunity is published in the Official Journal of 
the European Union (OJEU), the MoD Defence Contracts Bulletin and www.contracts.mod.
uk

Suppliers must read through this set of instructions and follow the process to respond to this 
opportunity.

The information and/or documents for this opportunity are available on https://www.
. You must register on this site to respond, if you are already contracts.mod.uk/delta

registered you will not need to register again, simply use your existing username and 
password. Please note there is a password reminder link on the homepage.

Suppliers must log in, go to your response manager and add the following Access Code: 
3S8XSBAQ79. Please ensure you follow any instruction provided to you here.
The deadline for submitting your response(s) is 1.4.2019 14.00. Please ensure that you allow 
yourself plenty of time when responding to this invite prior to the closing date and time, 
especially if you have been asked to upload documents.

If you experience any difficulties please refer to the online Frequently Asked Questions 
(FAQ's) or the User Guides or contact the MOD DCO Helpdesk by emailing - 

 or call 0800 282 324. Go reference: GO-2019731-DCB-support@contracts.mod.uk
15181951.

mailto:helen.oliver@towersupplies.com?subject=TED
https://www.gov.uk/government/publications/government-security-classifications
http://www.contracts.mod.uk
http://www.contracts.mod.uk
https://www.contracts.mod.uk/delta
https://www.contracts.mod.uk/delta
mailto:support@contracts.mod.uk?subject=TED
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VI.3. Procedures for review

Review body
Official name: Ministry of Defence, Land Equipment, Special Projects SCM (SPSCM)

: Ministry of DefencePostal address
: FiltonTown

: BS34 8JHPostal code
: United KingdomCountry

 E-mail: ryan.sullivan111@mod.gov.uk
: +44 3067989355Telephone

Body responsible for mediation procedures
Official name: Ministry of Defence, Land Equipment, Special Projects SCM (SPSCM)

: FiltonTown
: United KingdomCountry

 E-mail: ryan.sullivan111@mod.gov.uk
: +44 3067989355Telephone

Review procedure
Precise information on deadline(s) for review procedures: Respective suppliers will have 2 
weeks from the date of the contract award notice to submit any appeals to the authority. The 
deadline shall be the 14th August.

Service from which information about the review procedure may be obtained
Official name: Ministry of Defence, Land Equipment, Special Projects SCM (SPSCM)

: FiltonTown
: United KingdomCountry

Date of dispatch of this notice
31.7.2019

mailto:ryan.sullivan111@mod.gov.uk?subject=TED
mailto:ryan.sullivan111@mod.gov.uk?subject=TED

