366341-2013 - Competition See the notice on TED website

United Kingdom-Belfast: Public security services
OJ S 211/2013 30/10/2013

Contract notice

Services

Directive 2004/18/EC

Section I: Contracting authority

1. Name and addresses
Official name: Oaklee Homes Group Ltd
Postal address: Oaklee Homes Group, Leslie Morrell House, 37-41 May Street
Town: Belfast
Postal code: BT1 4DN
Country: United Kingdom
For the attention of: Ross McDonnell
E-mail: contracts@oaklee.org.uk
Telephone: +44 2890441398
Internet address(es):
General address of the contracting authority: www.oaklee.org.uk
Additional information can be obtained from:
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a
dynamic purchasing system) can be obtained from:
the abovementioned address
Tenders or requests to participate must be submitted: the abovementioned address

.2. Type of the contracting authority
Body governed by public law

1.3. Main activity
Housing and community amenities

.4. Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

I.1. Description

I1.1.1. Title attributed to the contract by the contracting authority
Oaklee Homes Group Lone Worker Support Solution

1.1.2. Type of contract and place of performance or delivery
Services
Service category No 5: Telecommunications services
NUTS code UKN Northern Ireland

I.1.3. Information about a framework agreement or a dynamic purchasing system
The notice involves a public contract

I.1.4. Information about framework agreement
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I.1.5. Short description of the contract or purchase(s)
Lone worker support solution (personal security service) to assist Oaklee Homes Group in
meeting its legal responsibilities in keeping employees as safe as possible whilst undertaking
their work, specifically those employees deemed to be 'lone workers'.

1.1.6. CPV code(s)
75241000 Public security services

I.1.7. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

11.1.8. Lots
This contract is divided into lots: no

11.11.9. Information about variants
Variants will be accepted: no

I.2. Scope of the procurement

1.2.1. Total quantity or scope
A device and technology agnostic service working across Android smartphones, iPhones,
Blackberry smartphones, standard mobile phones, Windows PDA and dedicated lone worker
devices such as an ID badge or 2 way communication key fob. The service will provide a
means for lone workers to log in and out of daily tasks, leaving details of their location and the
expected duration. If an activity over runs the service will automatically call the lone worker to
verify their safety. If the lone worker cannot be reached a nominated respondent will be
notified informing them of the over run activity. Should the lone worker feel that their safety has
been compromised at any time then they can press a dedicated hot key on a chosen lone
worker device to summon emergency assistance. The service would provide the lone workers
personal details, activity details and live audio to the respondent receiving the escalated call
with the ability for the respondent to the connect to a live feed through the users handset for
further emergency audio. The contract will cover licensing, rental/lease of any dedicated lone
worker devices and any SIMS required for same (Oaklee Homes Group will provide its own
phones), helpdesk support, technical support and training. Billing terms must be open and
flexible to allow Oaklee Homes Group to add and remove users from the service within the
contract term, without affecting the term, as staffing levels change.
Estimated value excluding VAT: 56 000 GBP

1.2.2. Information about options
Options: no

11.2.3. Information about renewals
This contract is subject to renewal: no

I.3. Duration of the contract or time limit for completion
Duration in months: 48 (from the award of the contract)

Section lll: Legal, economic, financial and technical information

lll.1. Conditions related to the contract

n.1.1.
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Deposits and guarantees required
The Contracting Authority may require guarantees or other security acceptable to the
Contracting Authority from tenderers. To be detailed in the Invitation to Tender.

lll.1.2. Main financing conditions and payment arrangements and/or reference to the relevant
provisions governing them
To be detailed in the Invitation to Tender.

ll.1.3. Legal form to be taken by the group of economic operators to whom the contract is to
be awarded
Subject to the status and involvement of the parties, the Contracting Authority may require
parties to commit to joint and several liability in respect of the Contract. Alternatively, the
Contracting Authority may expect the lead operator to take total responsibility. The Contracting
Authority may require collateral warranties, parent company guarantees and / or performance
bonds (as applicable) to be entered into by other economic operators.

lll.1.4. Contract performance conditions
The performance of the contract is subject to particular conditions: no

lll.2. Conditions for participation

lll.2.1. Suitability to pursue the professional activity, including requirements relating to
enrolment on professional or trade registers
List and brief description of conditions: The requirements will be consistent with those
permitted under Directive 2004/18/EC and will be detailed in the Invitation to Tender
documentation.

ll.2.2. Economic and financial ability
List and brief description of conditions: The requirements will be consistent with those
permitted under Directive 2004/18/EC and will be detailed in the in the Invitation to Tender
documentation.

ll.2.3. Technical and professional ability
List and brief description of conditions:
The requirements will be consistent with those permitted under Directive 2004/18/EC and will
be detailed in the in the Invitation to Tender documentation.
Minimum level(s) of standards possibly required:
The Contracting Authority will require Economic Operators to satisfy minimum standards of
technical capacity/professional ability. These are described in detail in the Invitation to Tender
documentation.

ll.2.4. Information about reserved contracts
lll.3. Conditions specific to services contracts

ll.3.1. Information about a particular profession
Execution of the service is reserved to a particular profession: no

l1.3.2. Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to
performing the contract: no

Section IV: Procedure
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IV.1. Type of procedure

IV.1.1. Type of procedure
Open

IV.1.2. Information about the limits on the number of candidates to be invited

IV.1.3. Information about reduction of the number of solutions or tenders during negotiation or
dialogue

IV.2. Award criteria

IV.2.1. Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion
and all criteria are stated only in the procurement documents

IV.2.2. Information about electronic auction
IV.3. Administrative information

IV.3.1. File reference number attributed by the contracting authority
PRNO038

IV.3.2. Previous publication concerning this procedure
no

IV.3.3. Conditions for obtaining specifications and additional documents or descriptive
document
Payable documents: no

IV.3.4. Time limit for receipt of tenders or requests to participate
25.11.2013 - 15:00

IV.3.5. Estimated date of dispatch of invitations to tender or to participate to selected
candidates

IV.3.6. Languages in which tenders or requests to participate may be submitted
English.

IV.3.7. Minimum time frame during which the tenderer must maintain the tender

IV.3.8. Conditions for opening of tenders
Section VI: Complementary information

VI.1. Information about recurrence
This is a recurrent procurement: no

VI.2. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

VI.3. Additional information
VI.4. Procedures for review

Vi.4.1. Review body
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Vi.4.2. Review procedure

V1.4.3. Service from which information about the review procedure may be obtained

VL.5. Date of dispatch of this notice
28.10.2013
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