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See the notice on TED website 366929-2023 - Result
Norway-Harstad: IT services: consulting, software development, Internet and support
OJ S 117/2023 20/06/2023
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Harstad kommune
National registration number: 972 417 971
Postal address: c/o Postmottak, Postboks 1000
Town: Harstad
NUTS code: NO074 Troms og Finnmark
Postal code: 9479
Country: Norway
Contact person: Lene Saue
E-mail: lene.saue@harstad.kommune.no

:Internet address(es)
Main address: http://www.harstad.kommune.no

Name and addresses
Official name: Kvæfjord kommune
National registration number: 972 417 998
Postal address: Bygdeveien 26
Town: Borkenes
NUTS code: NO074 Troms og Finnmark
Postal code: 9475
Country: Norway
Contact person: Lene Saue
E-mail: innkjop@harstad.kommune.no

:Internet address(es)
Main address: http://www.kvafjord.kommune.no

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title

https://ted.europa.eu/en/notice/-/detail/366929-2023
mailto:lene.saue@harstad.kommune.no?subject=TED
http://www.harstad.kommune.no
mailto:innkjop@harstad.kommune.no?subject=TED
http://www.kvafjord.kommune.no
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EPJ system for doctor surgeries and emergency doctor surgeries
Reference number: 2022/7474

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Harstad Municipality needs to procure a new patient journal system.
The core functionality of the patient journal system (electronic patient journal/EPJ) is to meet 
the requirements concerning documentation of health help. In addition there is a need to solve 
challenges related to prioritising health help, logistics, administration, payment systems, 
reports, and communication with the patient throughout the entire treatment of the patient.
The goal is that the system contributes to good professional quality, good patient safety, good 
cooperation on and with patients, fulfilment of requirements for information security and 
personal protection, good user experiences for employees, as well as giving patients the best 
possible experience when they contact the municipality's health services.

Information about lots
This contract is divided into lots: no

Total value of the procurement
Value excluding VAT: 7 020 000,00 NOK

Description

Additional CPV code(s)
48000000 Software package and information systems, 48100000 Industry specific software 

, , package 48900000 Miscellaneous software package and computer systems 72212100 
Industry specific software development services

Place of performance
NUTS code: NO074 Troms og Finnmark

Description of the procurement
This is the qualification phase of the contest. After the qualification phase, there will be a 
tender phase for the suppliers that are invited to participate.
In this phase, only requests for participation and responses to the rejection grounds and the 
qualification requirements are to be submitted. Tenders, prices, description of solution, 
response to requirement specifications or equivalent must NOT be submitted.
After the completion of the qualification phase, the contracting authority will invite up to five 
suppliers to submit tender offers. If more suppliers qualify, the ranking will be done in 
accordance with the qualification requirements connected to experience and technical 
resources.
After invitations to submit tenders are sent, all of the invited suppliers will be given a new 
deadline (tender deadline) to submit tenders. NB: The contest documents for the tender phase 
are already attached for information. The tender documents must not be answered before 
receiving an invitation to submit a tender. Minor updates/changes may be undertaken at the 
start of the tender phase (for e.g. the start date and length, minor changes to the requirements 
specification etc.).
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Award criteria
Quality criterion - Name: Quality / Weighting: 60%
Price - Weighting: 40%

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 237-682048

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
24/05/2023

Information about tenders
Number of tenders received: 5
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: CompuGroup Medical Norway AS
National registration number: 966 585 404
Postal address: Lysaker Torg 15
Town: Lysaker
NUTS code: NO081 Oslo
Postal code: 1325

https://ted.europa.eu/en/notice/-/detail/682048-2022
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Country: Norway
Internet address: https://www.cgm.com/no
The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 7 020 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information
Mercell notice: .https://opic.com/id/afatzcslgz

Procedures for review

Review body
Official name: Midtre Hålogaland tingrett - Rettssted Harstad
Town: Harstad
Country: Norway

Date of dispatch of this notice
15/06/2023

https://www.cgm.com/no
https://opic.com/id/afatzcslgz

