See the notice on TED website

367474-2026 - Competition

Italy — Software supply services — PR26INF020 | Lotto 1 - Fornitura in modalita “SaaS” del
servizio Teamviewer One Advanced comprensivo di manutenzione e assistenza per la durata di
36 mesi.

OJ S 102/2026 29/05/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: AZIENDA SANITARIA UNIVERSITARIA FRIULI CENTRALE
Email: asufc@certsanita.fvg.it
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: PR26INF020 | Lotto 1 - Fornitura in modalita “SaaS” del servizio Teamviewer One
Advanced comprensivo di manutenzione e assistenza per la durata di 36 mesi.
Description: PR26INF020 | Lotto 1 - Fornitura in modalita “SaaS” del servizio Teamviewer One
Advanced comprensivo di manutenzione e assistenza per la durata di 36 mesi.
Procedure identifier: a3e55e72-481c-4a30-be07-f2690f2430fd
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services

2.1.2. Place of performance
Town: UDINE
Country subdivision (NUTS): Udine (ITH42)
Country: Italy

2.1.3. Value
Estimated value excluding VAT: 579 744,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Corruption: TUTTE LE CAUSE DI ESCLUSIONE PREVISTE DALLA LEGISLAZIONE
NAZIONALE E DAL DISCIPLINARE DI GARA

5. Lot
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5.1. Lot: LOT-0001
Title: PR26INF020 | Lotto 1 - Fornitura in modalita "SaaS" del servizio Teamviewer One
Advanced comprensivo di manutenzione e assistenza per 36 mesi.
Description: PR26INF020 | Lotto 1 - Fornitura in modalita "SaaS" del servizio Teamviewer One
Advanced comprensivo di manutenzione e assistenza per 36 mesi.

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72268000 Software supply services
Options:
Description of the options: Opzione estensione in aumento 20% dell'importo del contratto;
Opzione di rinnovo contrattuale per 24 mesi; Opzione di “Proroga tecnica” per 6 mesi. VEDASI
ART. 3.3 DEL DISCIPLINARE DI GARA

5.1.2. Place of performance
Town: UDINE
Country subdivision (NUTS): Udine (ITH42)
Country: ltaly

5.1.3. Estimated duration
Duration: 36 Months

5.1.5. Value
Estimated value excluding VAT: 579 744,00 EUR

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: Enrolment in a trade register
Description of selection criterion: S| VEDA il paragrafo 6 del DISCIPLINARE DI GARA.

5.1.10. Award criteria
Criterion:
Type: Quality
Description: OFFERTA ECONOMICAMENTE PIU' VANTAGGIOSA SULLA BASE DEL
MIGLIO RAPPORTO QUALITA'/PREZZO (QUALITA' 70pt/PREZZO 30pt)

5.1.11. Procurement documents
Deadline for requesting additional information: 15/05/2026 12:00:00 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://asufc.sanita.fvg.it/it/bandi-gara/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://eappalti.regione.fvg.it/web/index.html
Languages in which tenders or requests to participate may be submitted: Italian
Electronic catalogue: Required
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Deadline for receipt of tenders: 03/06/2026 12:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 12 Months

Information about public opening:

Opening date: 05/06/2026 10:00:00 (UTC+02:00) Eastern European Time, Central European
Summer Time

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Required

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: TRIBUNALE AMMINISTRATIVO REGIONALE (TAR) - FRIULI VENEZIA
GIULIA
Information about review deadlines: QUELLI PREVISTI DALLA LEGGE
Organisation providing more information on the review procedures: TRIBUNALE
AMMINISTRATIVO REGIONALE (TAR) - FRIULI VENEZIA GIULIA

8. Organisations

8.1. ORG-0001
Official name: AZIENDA SANITARIA UNIVERSITARIA FRIULI CENTRALE
Registration number: 02985660303
Town: UDINE
Postcode: 33100
Country subdivision (NUTS): Udine (ITH42)
Country: ltaly
Email: asufc@certsanita.fvg.it
Telephone: 0432552009
Internet address: https://asufc.sanita.fvg.it/it/
Roles of this organisation:
Buyer

8.1. ORG-0002
Official name: TRIBUNALE AMMINISTRATIVO REGIONALE (TAR) - FRIULI VENEZIA GIULIA
Registration number: 80029240324
Town: TRIESTE
Postcode: 34121
Country subdivision (NUTS): Trieste (ITH44)
Country: Italy
Email: tarts-segrprotocolloamm@ga-cert.it
Telephone: 0406724711
Roles of this organisation:
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Review organisation
Organisation providing more information on the review procedures

Notice information

Notice identifier/version: 1e4ee735-dd11-4e72-86fd-a95f93dd9256 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 28/05/2026 11:27:26 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: Italian

Notice publication number: 367474-2026

OJ S issue number: 102/2026

Publication date: 29/05/2026
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