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See the notice on TED website 367741-2022 - Competition
France-Lyon: Software package and information systems
OJ S 130/2022 08/07/2022
Contract notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Centrale d'Achat de l'Informatique Hospitalière
National registration number: 80076579400014
Postal address: 129 rue Servient
Town: Lyon
NUTS code: FR France
Postal code: 69003
Country: France
Contact person: Vincent DELEAU
E-mail: Caih@caih-sante.org
Telephone: +33 481070155

:Internet address(es)
Main address: https://portail.caih-sante.org

Information about joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.marches-publics.gouv.fr/
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.marches-
publics.gouv.fr/
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Other type: Association loi 1901

Main activity
Health

Section II: Object

Scope of the procurement

Title
22_AOO_MALSAM_MICROSOFT ALTERNATIVES ET SAM
Reference number: 22_AOO_MALSAM_MICROSOFT ALTERNATIVES ET SAM

Main CPV code
48000000 Software package and information systems

https://ted.europa.eu/en/notice/-/detail/367741-2022
mailto:Caih@caih-sante.org?subject=TED
https://portail.caih-sante.org
https://www.marches-publics.gouv.fr/
https://www.marches-publics.gouv.fr/
https://www.marches-publics.gouv.fr/
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II.1.3. Type of contract
Supplies

Short description
FOURNITURE DE LICENCES ET SERVICES EN LIGNE POUR LES SIH EQUIPES DE 
SOLUTIONS MICROSOFT ET SERVICES ASSOCIES, SERVICES BUREAUTIQUES EN 
LIGNE ALTERNATIFS ET SERVICES ASSOCIES, ET PRESTATIONS DE CONSEIL EN 
GESTION DE PARC LOGICIEL

Estimated total value
Value excluding VAT: 415 000 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 3The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
Néant

Description

Title
Fourniture de licences et de services en ligne permettant d'assurer le fonctionnement des 
systèmes d'information hospitaliers équipés de logiciels Microsoft
Lot No: 1

Additional CPV code(s)
48000000 Software package and information systems, , 72268000 Software supply services
72600000 Computer support and consultancy services

Place of performance
NUTS code: FR France
Main site or place of performance: FRANCE

Description of the procurement
Fourniture de licences et de services en ligne permettant d'assurer le fonctionnement des 
systèmes d'information hospitaliers équipés de logiciels Microsoft, tant pour les postes de 
travail que pour les infrastructures, services associés, et support éditeur.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 400 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes
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Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Fourniture de services bureautiques et collaboratifs en ligne certifiés « HDS » alternatifs à 
Microsoft 365
Lot No: 2

Additional CPV code(s)
48000000 Software package and information systems, , 72268000 Software supply services
72600000 Computer support and consultancy services

Place of performance
NUTS code: FR France

Description of the procurement
Fourniture de services bureautiques et collaboratifs en ligne certifiés « HDS » alternatifs à 
Microsoft 365, services associés et prestations de support

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 10 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Fourniture de prestations de conseil pour l'optimisation des usages de licences installées
Lot No: 3
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II.2.2. Additional CPV code(s)
72268000 Software supply services, 72600000 Computer support and consultancy services

Place of performance
NUTS code: FR France

Description of the procurement
Fourniture de prestations de conseil pour l'optimisation des usages de licences installées, et 
pour assurer la conformité avec les droits d'usages des éditeurs (software asset management).

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 000 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

Information about variants
Variants will be accepted: yes

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator
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Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 05/08/2022 17:30Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
French

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 08/08/2022 08:00Local time: 
Place: 
LYON

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: TRIBUNAL ADMINISTRATIF DE LYON
Postal address: 184 Rue Duguesclin
Town: LYON
Postal code: 69003
Country: France
Internet address: http://lyon.tribunal-administratif.fr

Date of dispatch of this notice
04/07/2022

http://lyon.tribunal-administratif.fr

