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See the notice on TED website 368383-2020 - Result
Belgium-Mons: Supply services of personnel including temporary staff
OJ S 150/2020 05/08/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Centre hospitalier universitaire et psychiatrique de Mons-Borinage (Chupmb)
National registration number: CHUPMB
Postal address: Boulevard Kennedy 2
Town: Mons
NUTS code: BE323 Arr. Mons
Postal code: 7000
Country: Belgium
E-mail: muriel.bojko@hap.be

:Internet address(es)
Main address: www.hap.be

Type of the contracting authority
Other type: Intercommunale

Main activity
Health

Section II: Object

Scope of the procurement

Title
Mise à disposition de personnel intérimaire
Reference number: 2019/030 Personnel intérimaire

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

Short description
Le présent marché est passé sous la forme d'un accord-cadre en cascade pour quatre ans.
Le marché est divisé en lots comme suit:
— lot 1: intérim en personnel soignant et paramédical,
— lot 2: intérim en personnel administratif, entretien, cuisine.
Le soumissionnaire peut remettre offre pour un ou pour plusieurs lots. Il dépose une offre 
distincte pour chacun des lots choisis. Chaque lot est considéré, en vue de l'exécution, comme 
un marché distinct.

https://ted.europa.eu/en/notice/-/detail/368383-2020
mailto:muriel.bojko@hap.be?subject=TED
http://www.hap.be
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II.1.6. Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 3 966 942,15 EUR

Description

Title
Lot 1 Personnel soignant et paramédical
Lot No: 1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff, 79624000 Supply services 
of nursing personnel

Place of performance
NUTS code: BE323 Arr. Mons
Main site or place of performance: Centre hospitalier universitaire et psychiatrique de Mons-
Borinage (Chupmb), Boulevard Kennedy 2 à 7000 Mons.

Description of the procurement
Le lot 1 comprend le personnel soignant (infirmiers avec ou sans titre complémentaire) et le 
personnel paramédical (psychologues, ergothérapeutes, éducateurs et kinésithérapeutes, 
diététicien…).

Award criteria
Quality criterion - Name: Nombre de jours requis avant de pouvoir engager un intérimaire / 
Weighting: 10
Quality criterion - Name: Qualité de la méthode de fonctionnement de l'agence / Weighting: 40
Cost criterion - Name: Coefficient de multiplication du salaire horaire en cas d'intérim de moins 
d'un mois profil soignant ou paramédical / Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Lot 2 Personnel administratif, entretien, cuisine
Lot No: 2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff, 79621000 Supply services 
of office personnel

Place of performance
NUTS code: BE323 Arr. Mons
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Main site or place of performance: Centre hospitalier universitaire et psychiatrique de Mons-
Borinage (Chupmb), site du CHU: Boulevard Kennedy 2 — site du CHP: chemin du Chêne 
aux Haies 24 à 7000 Mons.

Description of the procurement
Le lot 2 peut comprendre notamment les fonctions suivantes:
— aide en cuisine de collectivité: cela couvre notamment la participation à la chaîne des 
repas, la prise en charge du lave-vaisselle…,
— entretien des surfaces: cela couvre notamment le nettoyage des surfaces et des mobiliers 
des zones communes, chambres et bureaux du Centre hospitalier,
— aide administrative: cela couvre notamment l'encodage, la prise en charge téléphonique, le 
travail de guichetier…,
— secrétaire médicale: cela recouvre notamment la dactylographie des protocoles médicaux…

Award criteria
Quality criterion - Name: Nombre de jours requis avant de pouvoir engager un intérimaire / 
Weighting: 10
Quality criterion - Name: Qualité de la méthode de fonctionnement de l'agence / Weighting: 40
Cost criterion - Name: Coéfficient de multiplication du salaire horaire en cas d'intérim de moins 
d'un mois profil ouvrier entretien, cuisine, technique, administratif / Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 019-042124

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

https://ted.europa.eu/en/notice/-/detail/042124-2020
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Contract No: 2019/030 Personnel intérimaire

Lot No: 1.1

Title:
Lot 1 Personnel soignant et paramédical

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/07/2020

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Nurse & Co SPRL
Postal address: Chaussée de Ghlin 9
Town: Mons
NUTS code: BE Belgique / België
Postal code: 7000
Country: Belgium
E-mail: info@nurseandco.be
Telephone: +32 65400511
Fax: +32 65400510
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 157 024,79 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019/030 Personnel intérimaire

Lot No: 1.2

Title:
Lot 1 Personnel soignant et paramédical

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/07/2020

mailto:info@nurseandco.be?subject=TED
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V.2.2. Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Human supports medical
Postal address: Boulevard André Delvaux
Town: Mons
NUTS code: BE Belgique / België
Postal code: 7000
Country: Belgium
E-mail: axelle.meunier@humansupports.be
Telephone: +32 22742911
Fax: +32 22742910
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 157 024,79 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019/030 Personnel intérimaire

Lot No: 1.3

Title:
Lot 1 Personnel soignant et paramédical

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/07/2020

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Randstad Belgium NV
Postal address: Avenue Charles Quint 586, Bte 8
Town: Bruxelles

mailto:axelle.meunier@humansupports.be?subject=TED


368383-2020 Page 6/8

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

NUTS code: BE Belgique / België
Postal code: 1082
Country: Belgium
E-mail: tenderdesk@randstad.be
Telephone: +32 71509723
Fax: +32 71332436
Internet address: http://www.randstad.be
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 1 157 024,79 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019/030 Personnel intérimaire

Lot No: 2.1

Title:
Lot 2 Personnel administratif, entretien, cuisine

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/07/2020

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Tempo-Team NV
Postal address: Keizer Karellaan 586, Bus 8
Town: Brussel
NUTS code: BE Belgique / België
Postal code: 1082
Country: Belgium
E-mail: sales.operations.support@tempo-team.be
Telephone: +32 25551639
Fax: +32 25551719
Internet address: http://www.tempo-team.be
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 165 289,26 EUR

mailto:tenderdesk@randstad.be?subject=TED
http://www.randstad.be
mailto:sales.operations.support@tempo-team.be?subject=TED
http://www.tempo-team.be
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Section V: Award of contract

Contract No: 2019/030 Personnel intérimaire

Lot No: 2.2

Title:
Lot 2 Personnel administratif, entretien, cuisine

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
28/07/2020

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Daoust SA
Postal address: Galerie de la Porte Louise 203, Bte 5
Town: Bruxelles
NUTS code: BE Belgique / België
Postal code: 1050
Country: Belgium
E-mail: publicsector@daoust.be
Telephone: +32 25131414
Fax: +32 25130650
Internet address: http://www.daoust.be
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 165 289,26 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2019/030 Personnel intérimaire

Lot No: 2.3

Title:
Lot 2 Personnel administratif, entretien, cuisine

A contract/lot is awarded: yes

mailto:publicsector@daoust.be?subject=TED
http://www.daoust.be
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V.2. Award of contract

Date of conclusion of the contract
28/07/2020

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 0
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Human supports medical
Postal address: Boulevard André Delvaux
Town: Mons
NUTS code: BE Belgique / België
Postal code: 7000
Country: Belgium
E-mail: axelle.meunier@humansupports.be
Telephone: +32 22742911
Fax: +32 22742910
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 165 289,26 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Greffe du Conseil d'État
Postal address: Rue de la Science 33
Town: Bruxelles
Postal code: 1040
Country: Belgium

Date of dispatch of this notice
31/07/2020

mailto:axelle.meunier@humansupports.be?subject=TED

