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I.3.

I.2.

I.1.

I.1.

See the notice on TED website 369286-2022 - Competition
Italy-Cento: Benefit services
OJ S 130/2022 08/07/2022
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Comune di Cento (FE)
National registration number: 81000520387
Postal address: VIA PROVENZALI, 15
Town: Cento
NUTS code: ITH56 Ferrara
Postal code: 44042
Country: Italy
Contact person: Dott.ssa Roberta Sarti Responsabile dei Servizi sociali e sportello sociale del 
Comune di Cento (FE)
E-mail: sarti.r@comune.cento.fe.it
Telephone: +39 0516843345
Fax: +39 0516843120

:Internet address(es)
Main address: http://www.comune.cento.fe.it/
Address of the buyer profile: http://www.comune.cento.fe.it/

Name and addresses
Official name: Comune di Cento (FE)
National registration number: 81000520387
Postal address: VIA PROVENZALI, 15
Town: Cento
NUTS code: ITH56 Ferrara
Postal code: 44042
Country: Italy
Contact person: Arch. Beatrice Contri Dirigente Centrale Unica di Committenza
E-mail: cuc@comune.cento.fe.it
Telephone: +39 0516843271
Fax: +39 0516843120

:Internet address(es)
Main address: http://www.comune.cento.fe.it/
Address of the buyer profile: http://www.comune.cento.fe.it/

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

https://ted.europa.eu/en/notice/-/detail/369286-2022
mailto:sarti.r@comune.cento.fe.it?subject=TED
http://www.comune.cento.fe.it/
http://www.comune.cento.fe.it/
mailto:cuc@comune.cento.fe.it?subject=TED
http://www.comune.cento.fe.it/
http://www.comune.cento.fe.it/
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II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://intercenter.regione.emilia-romagna.it/servizi-imprese/bandi-altri-enti/bandi-
altri-enti-aperti.
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: http://intercenter.regione.emilia-romagna.it/servizi-imprese/bandi-altri-enti/bandi-
altri-enti-aperti.

Type of the contracting authority
Regional or local authority

Main activity
Social protection

Section II: Object

Scope of the procurement

Title
APPALTO DELLA GESTIONE DEI SERVIZI SOCIALI POLIFUNZIONALI - PERIODO 01/08
/2022 – 31/12/2024 - CUP F79J21002160006 - CUP F71B20000930001
Reference number: 9299151E27

Main CPV code
75310000 Benefit services

Type of contract
Services

Short description
L' appalto ha per oggetto l’affidamento della gestione dei Servizi Sociali Polifunzionali che si 
articolano nelle aree dell’inclusione sociale, dell’immigrazione e del sostegno alle fasce deboli 
al fine di garantire ai cittadini un’adeguata prossimità e adeguate informazioni, orientamento 
ed accompagnamento tramite l’attività di sportelli sociali polifunzionali nonché interventi di 
ricerca ed interventi diretti a sostenere la domiciliarità. Nell’ambito di tali servizi destinati all’
inclusione sociale vengono anche affidati servizi di mediazione linguistica-culturale ed 
insegnamento lingua italiana L2.

Estimated total value
Value excluding VAT: 3 094 254,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: ITH56 Ferrara
Main site or place of performance: Il luogo di svolgimento del servizio è il territorio del Distretto 
della zona sociale ovest (FE)
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III.1.3.

III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4. Description of the procurement
L' appalto ha per oggetto l’affidamento della gestione dei Servizi Sociali Polifunzionali che si 
articolano nelle aree dell’inclusione sociale, dell’immigrazione e del sostegno alle fasce deboli 
al fine di garantire ai cittadini un’adeguata prossimità e adeguate informazioni, orientamento 
ed accompagnamento tramite l’attività di sportelli sociali polifunzionali nonché interventi di 
ricerca ed interventi diretti a sostenere la domiciliarità. Nell’ambito di tali servizi destinati all’
inclusione sociale vengono anche affidati servizi di mediazione linguistica-culturale ed 
insegnamento lingua italiana L2.
Si veda specificatamente quanto disposto dal Capitolato e di suoi allegati.

Award criteria
Criteria below
Quality criterion - Name: qualità / Weighting: 80
Price - Weighting: 20

Estimated value
Value excluding VAT: 1 285 929,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Start: 01/08/2022 End: 31/12/2024
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
eventuale ampliamento del 20%
eventuale rinnovo di mesi 29
eventuale proroga tecnica di mesi sei

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
yes
Identification of the project: Progetto : Avviso n. 1/2019 PaIS N. AV1-243 Progetto [EMR 28-
001]

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
i requisiti e le condizioni di partecipazione sono indicati nella documentazione di gara

Economic and financial standing
Selection criteria as stated in the procurement documents
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VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.2.3.

III.2.2.

III.2.

Technical and professional ability
Selection criteria as stated in the procurement documents

Conditions related to the contract

Contract performance conditions
le condizioni di esecuzione del contratto d'appalto sono indicate nel capitolato e nei suoi 
allegati

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 24/07/2022 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Italian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 6 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 25/07/2022 09:00Local time: 
Place: 
esclusivamente mediante piattaforma telematica Sater
Information about authorised persons and opening procedure: esclusivamente mediante 
piattaforma telematica Sater

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
trattasi di opzione prevista e disciplinata nel capitolato dell'appalto

Additional information
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VI.5.

VI.4.4.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Tribunale amministrativo regionale per l'Emilia Romagna
Postal address: Strada Maggiore, 53
Town: Bologna
Postal code: 40125
Country: Italy

Service from which information about the review procedure may be obtained
Official name: Comune di Cento (FE) - Centrale Unica di Committenza
Postal address: via Provenzali, 15
Town: Cento
Postal code: 44042
Country: Italy
E-mail: cuc@comune.cento.fe.it
Telephone: +39 0516843230
Fax: +39 0516843120
Internet address: www.comune.cento.fe.it

Date of dispatch of this notice
04/07/2022

mailto:cuc@comune.cento.fe.it?subject=TED
http://www.comune.cento.fe.it

