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See the notice on TED website 370734-2017 - Competition
United Kingdom-Stretford: Health and social work services
OJ S 181/2017 21/09/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trafford Council
Postal address: 1st Floor, Trafford Town Hall
Town: Stretford
NUTS code: UK United Kingdom
Postal code: M32 0TH
Country: United Kingdom
Contact person: Ms Lynda Brookes
E-mail: lynda.brookes@star-procurement.gov.uk
Telephone: +44 7876442963
Fax: +44 1619124272

:Internet address(es)
Main address: http://www.trafford.gov.uk/
Address of the buyer profile: http://www.star-procurement.gov.uk

Name and addresses
Official name: Bolton Metropolitan Borough Council
Town: Bolton
NUTS code: UK United Kingdom
Postal code: Bl1 1RU
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.bolton.gov.uk

Name and addresses
Official name: Tameside Metropolitan Borough Council
Town: Tameside
NUTS code: UK United Kingdom
Postal code: SK16 4LA
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.tameside.gov.uk

Name and addresses
Official name: Stockport Metropolitan Borough Council
Town: Stockport
NUTS code: UK United Kingdom
Postal code: SK1 3XE

https://ted.europa.eu/en/notice/-/detail/370734-2017
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.trafford.gov.uk/
http://www.star-procurement.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.bolton.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.tameside.gov.uk
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Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.stockport.gov.uk

Name and addresses
Official name: Rochdale Borough Council
Town: Rochdale
NUTS code: UK United Kingdom
Postal code: Ol16 1XU
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.rochdale.gov.uk

Name and addresses
Official name: Manchester City Council
Town: Manchester
NUTS code: UK United Kingdom
Postal code: M60 2LA
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.manchester.gov.uk

Name and addresses
Official name: Metropolitan Borough of Bury
Town: Bury
NUTS code: UK United Kingdom
Postal code: BL9 0SW
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.bury.gov.uk

Name and addresses
Official name: Oldham Borough Council
Town: Oldham
NUTS code: UK United Kingdom
Postal code: OL1 1LU
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://oldham.gov.uk

Name and addresses
Official name: Wigan Borough Council
Town: Wigan
NUTS code: UK United Kingdom
Postal code: WN1 1YN
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.stockport.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.rochdale.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.manchester.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.bury.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://oldham.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
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:Internet address(es)
Main address: http://www.wigan.gov.uk

Name and addresses
Official name: Salford City Council
Town: Swinton
NUTS code: UK United Kingdom
Postal code: M27 5AW
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.salford.gov.uk

Name and addresses
Official name: Sefton Metropolitan Borough Council
Town: Bootle
NUTS code: UK United Kingdom
Postal code: L20 7AE
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.sefton.gov.uk

Name and addresses
Official name: Wirral Metropolitan Borough Council
Town: Birkenhead
NUTS code: UK United Kingdom
Postal code: CH41 1ND
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.wirral.gov.uk

Name and addresses
Official name: Liverpool City Council
Town: Liverpool
NUTS code: UK United Kingdom
Postal code: L1 6BW
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.liverpool.gov.uk

Name and addresses
Official name: Halton Borough Council
Town: Widness
NUTS code: UK United Kingdom
Postal code: WQ8 7QF
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: https://www.halton.gov.uk

http://www.wigan.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.salford.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.sefton.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.wirral.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.liverpool.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
https://www.halton.gov.uk
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I.1. Name and addresses
Official name: St Helens Council
Town: St Helens
NUTS code: UK United Kingdom
Postal code: WA10 1HF
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.sthelens.gov.uk

Name and addresses
Official name: Warrington Borough Council
Town: Warrington
NUTS code: UK United Kingdom
Postal code: WA1 1JX
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.warrington.gov.uk

Name and addresses
Official name: Cheshire East Council
Town: Congleton
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: https://www.cheshireeast.gov.uk

Name and addresses
Official name: Cheshire West and Chester Council
Town: Chester
NUTS code: UK United Kingdom
Postal code: CH1 2NP
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: https://www.cheshirewestandchester.gov.uk

Name and addresses
Official name: Cumbria Council
Town: Carlise
NUTS code: UK United Kingdom
Postal code: CA1 1RD
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.cumbria.gov.uk
Address of the buyer profile: http://www.cumbria.gov.uk

mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.sthelens.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.warrington.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
https://www.cheshireeast.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
https://www.cheshirewestandchester.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.cumbria.gov.uk
http://www.cumbria.gov.uk
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Name and addresses
Official name: Knowsley Metropolitan Borough Council
Town: Knowsley
NUTS code: UK United Kingdom
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.knowsley.gov.uk

Name and addresses
Official name: Blackburn with Darwen Council
Town: Blckburn
NUTS code: UK United Kingdom
Postal code: BB1 7DY
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.blackburn.gov.uk

Name and addresses
Official name: Lancashire County Council
Town: Preston
NUTS code: UK United Kingdom
Postal code: PR1 8RL
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.blackburn.gov.uk

Name and addresses
Official name: Blackpool Council
Town: Blackpool
NUTS code: UK United Kingdom
Postal code: FY1 3AH
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk

:Internet address(es)
Main address: http://www.blackpool.gov.uk

Information about joint procurement
The contract involves joint procurement
The contract is awarded by a central purchasing body

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.the-chest.org.uk
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://www.the-chest.
org.uk

Type of the contracting authority
Regional or local authority

mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.knowsley.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.blackburn.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.blackburn.gov.uk
mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.blackpool.gov.uk
https://www.the-chest.org.uk
https://www.the-chest.org.uk
https://www.the-chest.org.uk
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II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.
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I.5. Main activity
General public services

Section II: Object

Scope of the procurement

Title
Children and Young People's Residential Placements Flexible Procurement System.
Reference number: DN299325

Main CPV code
85000000 Health and social work services

Type of contract
Services

Short description
The North West Local Authorities are developing a Flexible Procurement System (FPS) to 
facilitate the commissioning of high quality Children's Residential Placements. We are looking 
to knowledgeable and experienced providers to work with us to transform the lives of children, 
enabling them to break down barriers and turn challenging situations into positive ones.
Through the FPS we are looking for sustainability, transformation and innovation with 
providers and Local Authorities and wider partners to work together to ensure each one of our 
children has the capacity, skills, independence and resilience they will need to meet the 
challenges of adult life in the 21st century.
The service will be located / delivering in or within 40 miles of the borders of the participating 
North West local authorities.

Estimated total value
Value excluding VAT: 1 110 000 000,00 GBP

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots
Maximum number of lots that may be awarded to one tenderer: 8

Description

Title
Residential Care
Lot No: 1

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKD North West (England)

Description of the procurement
This is flexible ‘mainstream’ provision in children's homes providing 24 hours a day staffing 
and support for the children and young people placed with their education, health, cultural, 
social and independent living needs.
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

The service will be located in or within 40 miles of the borders of the participating North West 
local authorities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Therapeutic Care
Lot No: 2

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKD North West (England)

Description of the procurement
Complex and additional needs providers must be able to meet the needs of children and 
young people requiring more specialist care than that available within Lot 1 mainstream 
provision.
The service will be located / delivering in or within 40 miles of the borders of the participating 
North West local authorities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.
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II.2.14.
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This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Complex Health / Medical Care
Lot No: 3

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKD North West (England)

Description of the procurement
Complex and additional needs providers must be trained, competent and able to meet the 
needs of children and young people requiring more specialist health care than that available 
within Lot 1 mainstream provision. Examples could include Young People with the following:
— Physical disabilities;
— Tracheotomy including. oxygen dependent;
— Severe epilepsy;
— Gastrostomy including being peg fed;
— Ileostomy;
— Life-limiting illnesses;
— Stoma;
— Communication difficulties;
— Sensory impairment;
— Physiotherapy needs;
— Continence needs such as catheterisation, bowel management.
The service will be located / delivering in or within 40 miles of the borders of the participating 
North West local authorities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
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Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Short Break Placements
Lot No: 4

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKD North West (England)

Description of the procurement
Short-break Residential Care is a service provided in a residential setting that may include 
overnight stays, day care or sessional visits as defined The Children’s Homes (England) 
Regulations 2015” and accompanying guidance “Guide to the Children’s Homes Regulations 
including the quality standards April 2015 or any replacement legislation. No short break stay 
should exceed 75 days continuous care otherwise the status is changed to that of a ‘Looked 
After Child’.
Where appropriate Lot 4 providers must have registration to care for children with multiple 
impairments and complex health needs.
The service will be located / delivering in or within 40 miles of the borders of the participating 
North West local authorities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
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II.2.10.

II.2.7.

II.2.6.
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This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Short Break Residential Services to Support Transition
Lot No: 5

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UKD North West (England)

Description of the procurement
Short Break Residential Services to Support Transition are time limited, intensive support 
placements purchased for the sole purpose of stabilising behaviours, and supporting the 
Young Person and LA in transitioning into a longer term placement.
The service will be registered with Ofsted, or Welsh / Scottish regulators and will have a 
statement of purpose which identifies the placement as for short term emergency placements 
to support transition.
The service will be located / delivering in or within 40 miles of the borders of the participating 
North West local authorities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no
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II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Children's Homes Located at a Distance
Lot No: 6

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
Children's homes registered with Ofsted or Welsh / Scottish regulators and located more than 
40 miles from the borders of the participating North West local authorities.
Children's homes registered with Ofsted or Welsh / Scottish regulators and located more than 
40 miles from the borders of the participating North West local authorities.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Cohort Purchase
Lot No: 7
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
This category is for organisations who are interested in bidding for services to meet the needs 
of a number of young people. This might be for named young people or could be for future 
business for predicted need.
This Lot is designed as a category to support innovation, and the sharing of risk between 
purchaser and provider. It is anticipated that there will be a need for provider engagement and 
co-production in design prior to minim competitions being held in this category.
Bidders will not be accepted onto Lot 7 unless they are successful in one or more of Lots 1 to 
6.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Innovation and Scope
Lot No: 8

Additional CPV code(s)
85000000 Health and social work services

Place of performance
NUTS code: UK United Kingdom

Description of the procurement
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IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.
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This lot is a lot to include innovation and scope for future requirements throughout the life of 
the Purchasing System, should participating authorities require additional capacity or 
innovation through the Purchasing System. Lot 8 will be scoped and issued to the market for 
providers to bid.
All bidders accepted for lots 1 to 6 will be accepted on to this lot.
Additional information regarding cost, staffing breakdown, service model and other qualitative 
information will be gathered at the point of mini competition by the purchasing body. Additional 
financial checks to assess the financial viability of providers may also be assessed at this time.
For the avoidance of doubt all terms and conditions of the contract will apply to homes 
submitted to this category.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 120
This contract is subject to renewal: yes
Description of renewals: 
This initial contract term will be 2 years with the option to extend for 4 further periods of 24 
months.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the setting up of a dynamic purchasing systemThe dynamic 
purchasing system might be used by additional purchasers

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 25/10/2017 17:00Local time: 
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VI.5.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.4.

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
English

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes

Additional information

Procedures for review

Review body
Official name: STAR Procurement
Postal address: Trafford Town Hall, Talbot Road, Stretford
Town: Manchester
Postal code: M32 0TH
Country: United Kingdom
E-mail: lynda.brookes@star-procurement.gov.uk
Telephone: +44 1619121616
Internet address: http://www.star-procurment.gov.uk

Date of dispatch of this notice
18/09/2017

mailto:lynda.brookes@star-procurement.gov.uk?subject=TED
http://www.star-procurment.gov.uk

