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See the notice on TED website 372293-2020 - Result
France-Louvroil: Telecommunications services
OJ S 152/2020 07/08/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Commune de Louvroil
National registration number: 21590365900013
Postal address: 2 rue Roméo Frémy
Town: Louvroil
NUTS code: FRE11 Nord
Postal code: 59720
Country: France
E-mail: marchespublics@louvroil.fr
Telephone: +33 327531080
Fax: +33 327621732

:Internet address(es)
Main address: http://marchespublics596280.fr
Address of the buyer profile: http://marchespublics596280.fr

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Accord-cadre des techniques de l'information et de la communication
Reference number: 2020-03

Main CPV code
64200000 Telecommunications services

Type of contract
Services

Short description
Accord-cadre des techniques de l'information et de la communication.

Information about lots
This contract is divided into lots: yes

https://ted.europa.eu/en/notice/-/detail/372293-2020
mailto:marchespublics@louvroil.fr?subject=TED
http://marchespublics596280.fr
http://marchespublics596280.fr


372293-2020 Page 2/7

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 384 683,00 EUR

Description

Title
Téléphonie Fixe, VPN et accès internet
Lot No: 1

Additional CPV code(s)
64200000 Telecommunications services

Place of performance
NUTS code: FRE11 Nord
Main site or place of performance: Louvroil.

Description of the procurement
Téléphonie Fixe, VPN et accès internet.

Award criteria
Quality criterion - Name: Garantie de temps de rétablissement suivant les types d'accès / 
Weighting: 9
Quality criterion - Name: Descripton de la gestion des incidents et du service après vente / 
Weighting: 9
Quality criterion - Name: Taux de disponibilité du cœur de réseau de l'opérateur / Weighting: 9
Quality criterion - Name: Taux de disponibilité des services hors GTR 24 sur 24 et suivant les 
types d'accès, temps d'établissement des appels et taux d'échec des appels / Weighting: 9
Quality criterion - Name: Description de la gestion de projet: planning et méthodologie de 
déploiement / Weighting: 6
Quality criterion - Name: Taux de disponibilité du cœur de réseau de l'opérateur / Weighting: 6
Quality criterion - Name: Temps de transit, pourcentage de perte de paquets et gigue suivant 
les types d'accès / Weighting: 6
Quality criterion - Name: Modalités de résiliation des services en cours de marché / Weighting: 
3
Quality criterion - Name: Description de l'extranet client / Weighting: 3
Quality criterion - Name: Délai de déploiement contractuel initial du marché de la signature du 
bon de commande à la mise en service de l'ensemble des accès / Weighting: 2
Quality criterion - Name: Délai de déploiement en cours de marché et suivant les types 
d'accès / Weighting: 3
Cost criterion - Name: Prix global de la prestation sur la base de la simulation financière / 
Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
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Téléphonie mobile
Lot No: 2

Additional CPV code(s)
64200000 Telecommunications services

Place of performance
NUTS code: FRE11 Nord
Main site or place of performance: Louvroil.

Description of the procurement
Téléphonie mobile.

Award criteria
Quality criterion - Name: Description de la gestion des incidents et du service-après-vente / 
Weighting: 9
Quality criterion - Name: Modalités de résiliation des services en cours de marché / Weighting: 
9
Quality criterion - Name: Description de la gestion de projet: planning et méthodologie de 
déploiement / Weighting: 9
Quality criterion - Name: Taux de couverture voix 2G du département et de la ville 
d'implantation de l'Acheteur public à -74 DBM minimum / Weighting: 9
Quality criterion - Name: Taux de couverture data 3G et 4G du département et de la ville 
d'implantation de l'acheteur public à -74 dBm minimum / Weighting: 12
Quality criterion - Name: Taux de disponibilité du cœur de réseau mobile de l'opérateur / 
Weighting: 6
Quality criterion - Name: Description de l'extranet client / Weighting: 6
Quality criterion - Name: Délai de déploiement contractuel initial du marché de la signature du 
bon de commande à la mise en service de l'ensemble des lignes mobiles et portabilité des 
numéros incluse / Weighting: 2
Quality criterion - Name: Délai de déploiement en cours de marché: lignes mobiles avec et 
sans terminaux / Weighting: 3
Cost criterion - Name: Prix global de la prestation sur la base de la simulation financière / 
Weighting: 35

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Remplacement de la téléphonie de l'acheteur public
Lot No: 3

Additional CPV code(s)
64200000 Telecommunications services

Place of performance
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NUTS code: FRE11 Nord
Main site or place of performance: Louvroil.

Description of the procurement
Remplacement de la téléphonie de l'acheteur public.

Award criteria
Quality criterion - Name: Méthodologie proposée pour l'exécution des prestations de migration 
logicielle, de déploiement de la téléphonie IP sur les sites distants / Weighting: 13
Quality criterion - Name: Méthodologie proposée pour la maintenance préventive, la 
maintenance corrective et la maintenance évolutive / Weighting: 13
Quality criterion - Name: Compétences des techniciens sur la téléphonie / Weighting: 10
Quality criterion - Name: Organisation du centre support client et des équipes de maintenance 
/ Weighting: 10
Quality criterion - Name: Description de la gestion des commandes et des livraisons des 
terminaux et des matériels complémentaires / Weighting: 7
Quality criterion - Name: Services de téléassistance proposés / Weighting: 6
Quality criterion - Name: Ecoresponsabilité / Weighting: 6
Quality criterion - Name: Délai de livraison détaillé / Weighting: 10
Cost criterion - Name: Investissement / Weighting: 15
Cost criterion - Name: Maintenance corrective / Weighting: 5
Cost criterion - Name: Maintenance évolutive / Weighting: 5

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 036-085179

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

https://ted.europa.eu/en/notice/-/detail/085179-2020
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Section V: Award of contract

Contract No: 2020-03

Lot No: 01

Title:
Accord-cadre à bons de commande des techniques de l'information et de la communication 
téléphonie Fixe, VPN et internet

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/07/2020

Information about tenders
Number of tenders received: 1
Number of tenders received by electronic means: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Orange SA
National registration number: 38012986600014
Postal address: 78 rue Olivier de Serres
Town: Paris
NUTS code: FR101 Paris
Postal code: 75015
Country: France
E-mail: publics.aenfmarches@orange.com
Telephone: +33 328081522
Fax: +33 158155172
Internet address: http://orange.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 280 000,00 EUR
Total value of the contract/lot: 288 838,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020-03

Lot No: 02

Title:
Accord-cadre à bons de commande des techniques de l'information et de la communication 
téléphonie mobile

A contract/lot is awarded: yes

mailto:publics.aenfmarches@orange.com?subject=TED
http://orange.com


372293-2020 Page 6/7

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
31/07/2020

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Stella Telecom SAS
National registration number: 41459706200036
Postal address: 245 route des Lucioles
Town: Valbonne
NUTS code: FRL03 Alpes-Maritimes
Postal code: 06560
Country: France
E-mail: ao@stella-telecom.com
Telephone: +33 484790015
Fax: +33 184860860
Internet address: http://stella-telecom.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 40 000,00 EUR
Total value of the contract/lot: 9 831,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: 2020-03

Lot No: 03

Title:
Accord-cadre à bons de commande des techniques de l'information et de la communication 
remplacement de la téléphonie

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/07/2020

Information about tenders
Number of tenders received: 3
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: INEO Digital SNC

mailto:ao@stella-telecom.com?subject=TED
http://stella-telecom.com
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National registration number: 44274356000259
Postal address: 72 avenue Raymond Poincare
Town: Dijon
NUTS code: FRC11 Côte-d’Or
Postal code: 21000
Country: France
E-mail: contacte.ineodigitalnord@engie.com
Internet address: http://engie.com
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 95 000,00 EUR
Total value of the contract/lot: 86 015,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information
Les valeurs estimées sont calculées pour les quatre années les valeurs totales finales ont été 
calculées par rapport à la simulation financière demandée:
— lot 1 : 7 704,62 + 70 283,30 × 4 = 288 837,82 EUR;
— lot 2 : 2 457,72 × 4 = 9 830,88 EUR;
— lot 3 : 59 490,70 + 6 631 × 4 = 86 014,70 EUR.

Procedures for review

Review body
Official name: Tribunal administratif de Lille
Postal address: 5 rue Geoffroy-Saint-Hilaire, CS 62039
Town: Lille
Postal code: 59014
Country: France
E-mail: greffe.ta-lille@juradm.fr
Telephone: +33 359542342
Fax: +33 359542445

Date of dispatch of this notice
04/08/2020

mailto:contacte.ineodigitalnord@engie.com?subject=TED
http://engie.com
mailto:greffe.ta-lille@juradm.fr?subject=TED

