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I.1.

I.1.

I.1.

I.1.

See the notice on TED website 373511-2020 - Result
Norway-Trondheim: Supply services of personnel including temporary staff
OJ S 152/2020 07/08/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Trondheim Kommune
National registration number: 942110464
Postal address: Erling Skakkes gate 14
Town: Trondheim
NUTS code: NO061 Sør-Trøndelag
Postal code: 7004
Country: Norway
Contact person: Kåre Sagmo-Søvde
E-mail: kare.sagmosovde@trondheim.kommune.no
Telephone: +47 47372253

:Internet address(es)
Main address: https://permalink.mercell.com/119027724.aspx
Address of the buyer profile: https://www.trondheim.kommune.no/

Name and addresses
Official name: Malvik Kommune
National registration number: 971035560
Town: Malvik
NUTS code: NO061 Sør-Trøndelag
Country: Norway
E-mail: postmottak@malvik.kommune.no

:Internet address(es)
Main address: https://www.malvik.kommune.no/

Name and addresses
Official name: Trondhjems Hospital
National registration number: 938658374
Town: Trondheim
NUTS code: NO061 Sør-Trøndelag
Country: Norway
E-mail: trondhjems-hosp.postmottak@trondheim.kommune.no

:Internet address(es)
Main address: https://hospitalet.no/

Name and addresses
Official name: Bakklandet Menighets Omsorgssenter
Town: Trondheim
NUTS code: NO061 Sør-Trøndelag
Country: Norway

https://ted.europa.eu/en/notice/-/detail/373511-2020
mailto:kare.sagmosovde@trondheim.kommune.no?subject=TED
https://permalink.mercell.com/119027724.aspx
https://www.trondheim.kommune.no/
mailto:postmottak@malvik.kommune.no?subject=TED
https://www.malvik.kommune.no/
mailto:trondhjems-hosp.postmottak@trondheim.kommune.no?subject=TED
https://hospitalet.no/
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II.2.1.

II.2.

II.1.7.

II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.2.

I.1.

E-mail: bakklandet-omss@trondheim.kommune.no
:Internet address(es)

Main address: https://www.bakklandetomsorgsenter.no/

Name and addresses
Official name: Kystad Helse-og Velferdssenter/Tordenskjold senter
National registration number: 875383922
Town: Trondheim
NUTS code: NO061 Sør-Trøndelag
Country: Norway
E-mail: kystad-helse.postmottak@trondheim.kommune.no

:Internet address(es)
Main address: https://www.tordenskioldsenter.no/

Information about joint procurement
The contract involves joint procurement

Type of the contracting authority
Regional or local authority

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Staffing Services within Childhood and Youth Services, Cleaning, Commerce, etc.
Reference number: 2020/24762

Main CPV code
79620000 Supply services of personnel including temporary staff

Type of contract
Services

Short description
Trondheim Municipality, hereafter called the contracting authority, invites tenderers to an open 
tender contest for a framework agreement for staffing services within childhood and youth 
services, cleaning, commerce, canteen services and operations, etc., for the Municipality's 
units.
A further description of the assignment is given in the tender documentation and in Annex 1 
Requirements specification and award criteria.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 240 000 000,00 NOK

Description

Title

mailto:bakklandet-omss@trondheim.kommune.no?subject=TED
https://www.bakklandetomsorgsenter.no/
mailto:kystad-helse.postmottak@trondheim.kommune.no?subject=TED
https://www.tordenskioldsenter.no/
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II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.5.
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II.2.3.

II.2.2.

Subcontract 1: Childhood and Youth Services
Lot No: 1

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: NO072 Troms
NUTS code: NO061 Sør-Trøndelag

Description of the procurement
The delivery includes the following types of positions (the list is not exhaustive):
Subtender 1: childhood and youth services (schools and nurseries):
— assistants in nurseries/before-and-after-school care/schools,
— children and youth work,
— nursery teachers,
— teachers (teachers, sixth form teachers and lecturers) (primary and secondary schools).
See the tender documentation and annexes that are available under the main contest.
NB: tenders for the different subcontracts must be uploaded for the subcontract in question. 
Tenders for subcontract 1 — childhood and youth services must be uploaded here.

Award criteria
Quality criterion - Name: Digital booking system / Weighting: 25
Quality criterion - Name: Follow-up and administrative routines / Weighting: 25
Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Subcontract 2: Cleaning
Lot No: 2

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff

Place of performance
NUTS code: NO061 Sør-Trøndelag

Description of the procurement
The delivery includes the following types of positions (the list is not exhaustive):
Subtender 2: cleaning:
— cleaners.
See the tender documentation and annexes that are available under the main contest.
NB: tenders for the different sub-contracts must be uploaded for the subcontract in question. 
Tenders for subcontract 2 — cleaning must be uploaded here.
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II.2.14.

II.2.13.

II.2.11.
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II.2.4.
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II.2.5. Award criteria
Quality criterion - Name: Digital booking system / Weighting: 25
Quality criterion - Name: Follow-up and administrative routines / Weighting: 25
Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Subcontract 3: Commerce, Canteen Services, Operations, etc.
Lot No: 3

Additional CPV code(s)
79620000 Supply services of personnel including temporary staff, 79621000 Supply services 
of office personnel

Place of performance
NUTS code: NO061 Sør-Trøndelag

Description of the procurement
The delivery includes the following types of positions (the list is not exhaustive):
Subtender 3: commerce, canteen services, operations, etc.
— operations/tradesmen/caretakers,
— canteen co-workers,
— secretaries,
— senior secretaries,
— consultants/expert consultants.
See the tender documentation and annexes that are available under the main contest.
NB: tenders for the different subcontracts must be uploaded for the subcontract in question. 
Tenders for subcontract 3 — commerce, canteen services, operations, etc. must be uploaded 
here.

Award criteria
Quality criterion - Name: Digital booking system / Weighting: 25
Quality criterion - Name: Follow-up and administrative routines / Weighting: 25
Price - Weighting: 50

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9.

IV.2.8.

IV.2.1.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 079-187503

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Lot No: 1

Title:
Subcontract 1: Childhood and Youth Services

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/06/2020

Information about tenders
Number of tenders received: 7
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 7
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 7
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Adecco Norge AS (hovedenhet)
Postal address: Sjølyst Plass 2
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0278
Country: Norway
E-mail: procurement@adecco.no
Telephone: +47 23290000
Fax: +47 23290001

https://ted.europa.eu/en/notice/-/detail/187503-2020
mailto:procurement@adecco.no?subject=TED


373511-2020 Page 6/7

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

V.2.5.

V.2.4.

The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 206 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Lot No: 2

Title:
Subcontract 2: Cleaning

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
30/06/2020

Information about tenders
Number of tenders received: 3
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Adecco Norge AS (hovedenhet)
Postal address: Sjølyst Plass 2
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0278
Country: Norway
E-mail: procurement@adecco.no
Telephone: +47 23290000
Fax: +47 23290001
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 14 000 000,00 NOK

Information about subcontracting

Section V: Award of contract

Lot No: 3

Title:
Subcontract 3: Commerce, Canteen Services, Operations, etc.

A contract/lot is awarded: yes

mailto:procurement@adecco.no?subject=TED
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2. Award of contract

Date of conclusion of the contract
30/06/2020

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 4
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Adecco Norge AS (hovedenhet)
Postal address: Sjølyst Plass 2
Town: Oslo
NUTS code: NO011 Oslo
Postal code: 0278
Country: Norway
E-mail: procurement@adecco.no
Telephone: +47 23290000
Fax: +47 23290001
The contractor is an SME: no

Information on value of the contract/lot
Total value of the contract/lot: 20 000 000,00 NOK

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Sør-Trøndelag Tingrett
Town: Trondheim
Country: Norway

Date of dispatch of this notice
04/08/2020

mailto:procurement@adecco.no?subject=TED

