374138-2022 - Result See the notice on TED website

France-Nanterre: Computer support and consultancy services
OJ S 131/2022 11/07/2022

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: agence de I'eau Seine-Normandie
National registration number: 18750009500026
Postal address: 51 rue Salvador Allende
Town: Nanterre
NUTS code: FR105 Hauts-de-Seine
Postal code: 92000
Country: France
E-mail: calame.marie-agnes@aesn.fr
Telephone: +33 0141201600
Internet address(es):
Main address: https://www.eau-seine-normandie.fr/
Address of the buyer profile: https://marches-publics.gouv.fr

.4. Type of the contracting authority
Regional or local agency/office

I.5. Main activity
Environment

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
tierce Maintenance Applicative ARAMIS - assistance a maitrise d'ouvrage ARAMIS et portail
TELESERVICES - tierce Recette Applicative portail TELESERVICES
Reference number: 22-002

I.1.2. Main CPV code
72600000 Computer support and consultancy services

1.1.3. Type of contract
Services

1.1.4. Short description
la consultation a pour objet : - le maintien en condition opérationnelle de I'application ARAMIS
- I'aide au pilotage des 2 projets ARAMIS et TELESERVICES, - la tierce recette applicative
pour le portail TELESERVICES. Les prestations sont réparties en 3 lots. Ces prestations
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s'inscrivent dans le cadre d'un groupement de commande constitué des 6 agences de I'eau.
L'Agence de I'eau Seine Normandie en tant que coordonnateur du groupement de commande
est chargée de signer I'accord cadre, de le notifier et de I'exécuter

11.1.6. Information about lots
This contract is divided into lots: yes

1.1.7. Total value of the procurement
Value excluding VAT: 584 174,00 EUR

I.2. Description

I.2.1. Title
tierce Maintenance Applicative ARAMIS
Lot No: 1

1.2.2. Additional CPV code(s)
72600000 Computer support and consultancy services

1.2.3. Place of performance
NUTS code: FR105 Hauts-de-Seine

1.2.4. Description of the procurement
le titulaire du lot 1 devra assurer, dans ses locaux, la tierce maintenance applicative de
I'application ARAMIS, y compris les 7z interfaces génériques ; les interfaces spécifiques aux
Agences, seront maintenues par la DSIUN. Le titulaire en charge du lot 1 assurera le support
de niveau 3 sur sollicitations des services support de la DSIUN ainsi que le transfert de
compétences nécessaires a la maitrise de la solution ARAMIS par la DSIUN, afin d'assurer la
réversibilité ou la transférabilité

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
I.2. Description

11.2.1. Title
amoa pour ARAMIS et TELESERVICES
Lot No: 2

1.2.2. Additional CPV code(s)
72600000 Computer support and consultancy services

1.2.3. Place of performance
NUTS code: FR105 Hauts-de-Seine

1.2.4. Description of the procurement
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les prestations d'assistance a maitrise d'ouvrage consistent a apporter une aide- au pilotage
projet pour l'organisation, la planification, le suivi des dispositions qualité et la coordination, - a
la coordination fonctionnelle, - a la coordination des tests dans le cadre de la recette
utilisateurs, - a la conduite du changement

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
I.2. Description

1.2.1. Title
tierce Recette Applicative du portail de TELESERVICES
Lot No: 3

1.2.2. Additional CPV code(s)
72600000 Computer support and consultancy services

1.2.3. Place of performance
NUTS code: FR105 Hauts-de-Seine

1.2.4. Description of the procurement
le titulaire du lot 3 devra :- assurer la prise de connaissance du projet portail téléservices -
prendre en charge la TRA du portail téléservices

1.2.5. Award criteria
Quality criterion - Name: Valeur technique / Weighting: 60
Price - Weighting: 40

1.2.11. Information about options
Options: no

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system
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The procurement involves the establishment of a framework agreement

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 040-102560

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 22BDC0025
Lot No: 1

Title:
tma Aramis

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
31/05/2022

V.2.2. Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: akka high tech
National registration number: 44140319300200
Postal address: 11/13 cours Valmy,
Town: Paris-la-Défense Cedex
NUTS code: FR105 Hauts-de-Seine
Postal code: 92977
Country: France
Internet address: https://www.akka-technologies.com
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 485 500,00 EUR
Total value of the contract/lot: 479 666,00 EUR

V.2.5. Information about subcontracting
Section V: Award of contract
Contract No: 22BDC0026
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Lot No: 3

Title:
tra Téléservices

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
16/06/2022

V.2.2. Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

V.2.3. Name and address of the contractor
Official name: stardust SAS
National registration number: 53024287400010
Postal address: 37 Rue Guibal
Town: Marseille
NUTS code: FRL0O4 Bouches-du-Rhéne
Postal code: 13003
Country: France
Internet address: https://www.stardust-testing.com
The contractor is an SME: yes

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 103 600,00 EUR
Total value of the contract/lot: 104 508,00 EUR

V.2.5. Information about subcontracting

Section V: Award of contract

Lot No: 2

Title:
amoa Aramis et Téléservices

A contract/lot is awarded: no

V.1. Information on non-award
The contract/lot is not awarded
No tenders or requests to participate were received or all were rejected

Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: tribunal administratif de Cergy Pontoise
Postal address: 2-4 boulevard de I'hautil BP 30322
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Town: Cergy Pontoise Cedex

Postal code: 95027

Country: France

E-mail: Greffe.ta-cergy-pontoise@juradm.fr
Telephone: +33 01301734

VI.4.4. Service from which information about the review procedure may be obtained
Official name: greffe du tribunal administratif de Cergy Pontoise
Postal address: 2-4 boulevard de I'hautil BP 30322
Town: Cergy Pontoise Cedex
Postal code: 92027
Country: France
E-mail: Greffe.ta-cergy-pontoise@juradm.fr
Telephone: +33 01301734

VI.5. Date of dispatch of this notice
06/07/2022
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