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II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 374655-2021 - Competition
Spain-Madrid: IT services: consulting, software development, Internet and support
OJ S 141/2021 23/07/2021
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Consejero Delegado de Ingeniería de Sistemas para la Defensa de España, S. 
A., S. M. E. y M. P.
National registration number: A78085719
Postal address: C/ Beatriz de Bobadilla, 3
Town: Madrid
NUTS code: ES300 Madrid
Postal code: 28040
Country: Spain
Contact person: Consejero Delegado de Ingeniería de Sistemas para la Defensa de España, 
S. A., S. M. E. y M. P.
E-mail: unidadcontratacion@isdefe.es
Telephone: +34 914115011
Fax: +34 914114703

:Internet address(es)
Main address: http://www.isdefe.es/proveedores/listLicitaciones
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=y5mPnWhM0o8%3D

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
detalle_licitacion&idEvl=jZe5rMxwAuVvYnTkQN0%2FZA%3D%3D
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address
Electronic communication requires the use of tools and devices that are not generally 
available. Unrestricted and full direct access to these tools and devices is possible, free of 
charge, at: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=y5mPnWhM0o8%3D

Type of the contracting authority
Other type: Otras entidades del sector público

Main activity
Defence

Section II: Object

Scope of the procurement

https://ted.europa.eu/en/notice/-/detail/374655-2021
mailto:unidadcontratacion@isdefe.es?subject=TED
http://www.isdefe.es/proveedores/listLicitaciones
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=y5mPnWhM0o8%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=y5mPnWhM0o8%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=jZe5rMxwAuVvYnTkQN0%2FZA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:detalle_licitacion&idEvl=jZe5rMxwAuVvYnTkQN0%2FZA%3D%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=y5mPnWhM0o8%3D
https://contrataciondelestado.es/wps/poc?uri=deeplink:perfilContratante&idBp=y5mPnWhM0o8%3D
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II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1. Title
Acuerdo Marco para prestación de servicios de asistencia técnica en tecnologías de la 
información y comunicaciones para Isdefe, S. A., S. M. E., M. P.
Reference number: AM/2021-01068

Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
Acuerdo Marco para prestación de servicios de asistencia técnica en tecnologías de la 
información y comunicaciones para Isdefe, S. A., S. M. E., M. P.

Estimated total value
Value excluding VAT: 53 759 792,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for maximum number of lots: 6
Maximum number of lots that may be awarded to one tenderer: 6The contracting authority 
reserves the right to award contracts combining the following lots or groups of lots: 
En el caso de que un licitador opten por varios lotes, deberá presentar oferta individualizada 
por cada uno de ellos.

Description

Title
Apoyo a la gestión de programas, proyectos y servicios
Lot No: 1

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71316000 

, Telecommunication consultancy services 72130000 Computer-site planning consultancy 
, , services 72150000 Computer audit consultancy and hardware consultancy services

, 72220000 Systems and technical consultancy services 72221000 Business analysis 
, consultancy services 72222000 Information systems or technology strategic review and 

, , planning services 72222300 Information technology services 72224000 Project management 
, , consultancy services 72262000 Software development services 72267100 Maintenance of 

information technology software

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Apoyo a la gestión de programas, proyectos y servicios.

Award criteria
Criteria below
Cost criterion - Name: Criterios automáticos distintos del precio / Weighting: 45
Cost criterion - Name: Precio / Weighting: 55
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II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

Estimated value
Value excluding VAT: 8 152 496,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Ver cláusula 2 del PCP.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Ver cláusula 2 del PCP.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Apoyo a la gestión del ciclo de vida de sistemas TIC
Lot No: 2

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71316000 

, Telecommunication consultancy services 72130000 Computer-site planning consultancy 
, , services 72150000 Computer audit consultancy and hardware consultancy services

, 72220000 Systems and technical consultancy services 72221000 Business analysis 
, consultancy services 72222000 Information systems or technology strategic review and 

, , planning services 72222300 Information technology services 72224000 Project management 
, , consultancy services 72262000 Software development services 72267100 Maintenance of 

information technology software

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Apoyo a la gestión del ciclo de vida de sistemas TIC.

Award criteria
Criteria below
Cost criterion - Name: Criterios automáticos distintos del precio / Weighting: 45
Cost criterion - Name: Precio / Weighting: 55

Estimated value
Value excluding VAT: 11 296 560,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
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II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

This contract is subject to renewal: yes
Description of renewals: 
Ver cláusula 2 del PCP.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Ver cláusula 2 del PCP.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Servicios de ciberseguridad
Lot No: 3

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71316000 

, Telecommunication consultancy services 72130000 Computer-site planning consultancy 
, , services 72150000 Computer audit consultancy and hardware consultancy services

, 72220000 Systems and technical consultancy services 72221000 Business analysis 
, consultancy services 72222000 Information systems or technology strategic review and 

, , planning services 72222300 Information technology services 72224000 Project management 
, , consultancy services 72262000 Software development services 72267100 Maintenance of 

information technology software

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Servicios de ciberseguridad.

Award criteria
Criteria below
Cost criterion - Name: Criterios automáticos distintos del precio / Weighting: 45
Cost criterion - Name: Precio / Weighting: 55

Estimated value
Value excluding VAT: 1 479 104,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Ver cláusula 2 del PCP.
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II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Ver cláusula 2 del PCP.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Consultoría de procesos y arquitecturas empresariales
Lot No: 4

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71316000 

, Telecommunication consultancy services 72130000 Computer-site planning consultancy 
, , services 72150000 Computer audit consultancy and hardware consultancy services

, 72220000 Systems and technical consultancy services 72221000 Business analysis 
, consultancy services 72222000 Information systems or technology strategic review and 

, , planning services 72222300 Information technology services 72224000 Project management 
, , consultancy services 72262000 Software development services 72267100 Maintenance of 

information technology software

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Consultoría de procesos y arquitecturas empresariales.

Award criteria
Criteria below
Cost criterion - Name: Criterios automáticos distintos del precio / Weighting: 45
Cost criterion - Name: Precio / Weighting: 55

Estimated value
Value excluding VAT: 2 938 848,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Ver cláusula 2 del PCP.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
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II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

Description of options: 
Ver cláusula 2 del PCP.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Apoyo a proyectos tecnológicos clasificados
Lot No: 5

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71316000 

, Telecommunication consultancy services 72130000 Computer-site planning consultancy 
, , services 72150000 Computer audit consultancy and hardware consultancy services

, 72220000 Systems and technical consultancy services 72221000 Business analysis 
, consultancy services 72222000 Information systems or technology strategic review and 

, , planning services 72222300 Information technology services 72224000 Project management 
, , consultancy services 72262000 Software development services 72267100 Maintenance of 

information technology software

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Apoyo a proyectos tecnológicos clasificados.

Award criteria
Criteria below
Cost criterion - Name: Criterios automáticos distintos del precio / Weighting: 45
Cost criterion - Name: Precio / Weighting: 55

Estimated value
Value excluding VAT: 549 824,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Ver cláusula 2 del PCP.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Ver cláusula 2 del PCP.
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Consultoría en tecnologías TIC específicas
Lot No: 6

Additional CPV code(s)
72000000 IT services: consulting, software development, Internet and support, 71316000 

, Telecommunication consultancy services 72130000 Computer-site planning consultancy 
, , services 72150000 Computer audit consultancy and hardware consultancy services

, 72220000 Systems and technical consultancy services 72221000 Business analysis 
, consultancy services 72222000 Information systems or technology strategic review and 

, , planning services 72222300 Information technology services 72224000 Project management 
, , consultancy services 72262000 Software development services 72267100 Maintenance of 

information technology software

Place of performance
NUTS code: ES300 Madrid

Description of the procurement
Consultoría en tecnologías TIC específicas.

Award criteria
Criteria below
Cost criterion - Name: Criterios automáticos distintos del precio / Weighting: 45
Cost criterion - Name: Precio / Weighting: 55

Estimated value
Value excluding VAT: 2 463 064,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 
Ver cláusula 2 del PCP.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
Ver cláusula 2 del PCP.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
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IV.2.7.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.2.

III.1.1.

III.1.

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Capacidad de obrar.

Economic and financial standing
List and brief description of selection criteria: 
Otros

Technical and professional ability
List and brief description of selection criteria: 
Otros

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with several operators

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 24/08/2021 14:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Spanish

Conditions for opening of tenders
Date: 31/08/2021 10:00Local time: 
Place: 
Isdefe.
Datos de dirección:
— calle: Beatriz de Bobadilla, 3,
— código postal: 28040,
— población: Madrid,
— país: ESPAÑA.
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VI.5.

VI.4.4.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

Information about authorised persons and opening procedure: Descripción: si persiste la 
situación sanitaria motivada por la COVID-19, la apertura se realizará por medios telemáticos 
y el acta se publicará una vez esté formalizada.

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: yes
Estimated timing for further notices to be published:
Ver memoria justificativa.

Information about electronic workflows
Electronic invoicing will be accepted
Electronic payment will be used

Additional information

Procedures for review

Review body
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Perón, 38, 8.ª planta
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@minhafp.es
Internet address: https://sedeminhap.gob.es/es-ES/Sedes/TACRC/Paginas/Default.aspx

Service from which information about the review procedure may be obtained
Official name: Tribunal Administrativo Central de Recursos Contractuales
Postal address: Avenida General Perón, 38, 8.ª planta
Town: Madrid
Postal code: 28020
Country: Spain
E-mail: tribunal_recursos.contratos@minhafp.es
Internet address: https://sedeminhap.gob.es/es-ES/Sedes/TACRC/Paginas/Default.aspx

Date of dispatch of this notice
20/07/2021

mailto:tribunal_recursos.contratos@minhafp.es?subject=TED
https://sedeminhap.gob.es/es-ES/Sedes/TACRC/Paginas/Default.aspx
mailto:tribunal_recursos.contratos@minhafp.es?subject=TED
https://sedeminhap.gob.es/es-ES/Sedes/TACRC/Paginas/Default.aspx

