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See the notice on TED website 375157-2019 - Competition
Belgium-Brussels: IT services: consulting, software development, Internet and support
OJ S 152/2019 08/08/2019
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Vlaamse Hogescholenraad
National registration number: 0650.536.537_25573
Postal address: Ravensteingalerij 27 bus 3
Town: Brussel
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Postal code: 1000
Country: Belgium
Contact person: Myriam Slock
E-mail: MYRIAM.SLOCK@VLHORA.BE
Telephone: +32 22114195

:Internet address(es)
Main address: www.vlhora.be
Address of the buyer profile: https://enot.publicprocurement.be/enot-war/preViewNotice.do?
noticeId=347410

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=347410
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://eten.
publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=VLHORA-
2019_DOSP04.1-F02

Type of the contracting authority
Body governed by public law

Main activity
Education

Section II: Object

Scope of the procurement

Title
Raamovereenkomst voor een Agile gedreven en prestatiegerichte bouw/configuratie
/implementatie van het “Digital Open Science Platform” binnen een afgesproken tijd en budget 
per module.
Reference number: VLHORA-2019_DOSP04.1-F02_0

https://ted.europa.eu/en/notice/-/detail/375157-2019
mailto:MYRIAM.SLOCK@VLHORA.BE?subject=TED
http://www.vlhora.be
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=347410
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=347410
https://enot.publicprocurement.be/enot-war/preViewNotice.do?noticeId=347410
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=VLHORA-2019_DOSP04.1-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=VLHORA-2019_DOSP04.1-F02
https://eten.publicprocurement.be/etendering/viewWorkspacesBasedOnExtUrl.do?wsName=VLHORA-2019_DOSP04.1-F02


375157-2019 Page 2/4

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2. Main CPV code
72000000 IT services: consulting, software development, Internet and support

Type of contract
Services

Short description
VLHORA is een koepelorganisatie die de belangen van de 16 Vlaamse hogescholen behartigt. 
De hogescholen verrichten onderzoeks- en dienstverleningsactiviteiten waarvoor een Digitaal 
Open Science Platform (DOSP) moet ontwikkeld worden. Het DOSP zal centraal ontwikkeld 
worden als 1 product, dat in elke hogeschool geïmplementeerd zal worden. Het DOSP wordt 
aangeboden aan de hogescholen en aan VLHORA volgens het Cloud principe.
Het DOSP-programma voorziet in de realisatie van 6 mijlpalen die in een doorlooptijd van 20 
maanden opgeleverd moeten worden. Deze zijn: CRM & Kennisdiffusieportaal; Project Service 
Automation, project portaal, Enterprise Integration en FRIS(1) Project Data; Enterprise 
Content Management Services, Content portal en Data Analytics; FRIS(1)-output data; 
Customer Services (case management); Service Level Agreement – continue verbetering
(1)FRIS: https://www.researchportal.be

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: BE100 Arr. de Bruxelles-Capitale/Arr. Brussel-Hoofdstad
Main site or place of performance: Brussel

Description of the procurement
VLHORA is een koepelorganisatie die de belangen van de 16 Vlaamse hogescholen behartigt. 
De hogescholen verrichten onderzoeks- en dienstverleningsactiviteiten waarvoor een Digitaal 
Open Science Platform (DOSP) moet ontwikkeld worden. Het DOSP zal centraal ontwikkeld 
worden als 1 product, dat in elke hogeschool geïmplementeerd zal worden. Het DOSP wordt 
aangeboden aan de hogescholen en aan VLHORA volgens het Cloud principe.
Het DOSP-programma voorziet in de realisatie van 6 mijlpalen die in een doorlooptijd van 20 
maanden opgeleverd moeten worden. Deze zijn: CRM & Kennisdiffusieportaal; Project Service 
Automation, project portaal, Enterprise Integration en FRIS(1) Project Data; Enterprise 
Content Management Services, Content portal en Data Analytics; FRIS(1)-output data; 
Customer Services (case management); Service Level Agreement – continue verbetering
(1)FRIS: https://www.researchportal.be

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 24
This contract is subject to renewal: yes
Description of renewals: 

https://www.researchportal.be
https://www.researchportal.be
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Bijkomende functionaliteiten

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Technical and professional ability
Minimum level(s) of standards possibly required: 
Klasse: N/A, Categorie: N/A

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiationAccelerated procedureJustification: 
Vooraankondiging geplaatst op 2.7.2019

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator

Information about negotiation
The contracting authority reserves the right to award the contract on the basis of the initial 
tenders without conducting negotiations

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 26/08/2019 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Section VI: Complementary information
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VI.1. Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Nederlandse Rechtbank van Eerste Aanleg in Brussel
Postal address: Quatre Bras straat 13
Town: Brussel
Postal code: 1000
Country: Belgium

Body responsible for mediation procedures
Official name: Nederlandse Rechtbank van Eerste Aanleg in Brussel
Postal address: Quatre Bras straat 13
Town: Brussel
Postal code: 1000
Country: Belgium

Service from which information about the review procedure may be obtained
Official name: Nederlandse Rechtbank van Eerste Aanleg in Brussel
Postal address: Quatre Bras straat 13
Town: Brussel
Postal code: 1000
Country: Belgium

Date of dispatch of this notice
06/08/2019


