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See the notice on TED website 376020-2016 - Result
United Kingdom-London: Databases and other electronic information sources — 4 lots
OJ S 208/2016 27/10/2016
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: European Medicines Agency
Postal address: 30 Churchill Place, Canary Wharf
Town: London
NUTS code: UKI12 Inner London - East
Postal code: E14 5EU
Country: United Kingdom
Contact person: Ms Beatrice Fayl von Hentaller
E-mail: beatrice.fayl@ema.europa.eu

:Internet address(es)
Main address: http://www.ema.europa.eu/ema/index.jsp?curl=pages/about_us/general
/general_content_000259.jsp&mid=WC0b01ac0580029487
Address of the buyer profile: http://www.ema.europa.eu/ema/index.jsp?curl=pages/about_us
/general/general_content_000259.jsp&mid=WC0b01ac0580029487

Type of the contracting authority
European institution/agency or international organisation

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Databases and other electronic information sources — 4 lots.
Reference number: EMA/2016/11/COM.

Main CPV code
72300000 Data services

Type of contract
Services

Short description
Access via subscription to databases and other electronic information sources, i.e. access to 
Medline index complemented with full-text journals, to a comprehensive biomedical index, to a 
newswire database, and to an evidence-based database.

https://ted.europa.eu/en/notice/-/detail/376020-2016
mailto:beatrice.fayl@ema.europa.eu?subject=TED
http://www.ema.europa.eu/ema/index.jsp?curl=pages/about_us/general/general_content_000259.jsp&mid=WC0b01ac0580029487
http://www.ema.europa.eu/ema/index.jsp?curl=pages/about_us/general/general_content_000259.jsp&mid=WC0b01ac0580029487
http://www.ema.europa.eu/ema/index.jsp?curl=pages/about_us/general/general_content_000259.jsp&mid=WC0b01ac0580029487
http://www.ema.europa.eu/ema/index.jsp?curl=pages/about_us/general/general_content_000259.jsp&mid=WC0b01ac0580029487
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Information about lots
This contract is divided into lots: yes

Total value of the procurement
Value excluding VAT: 172 000,00 EUR

Description

Title
Databases and other electronic information
Lot No: 1

Additional CPV code(s)
72300000 Data services

Place of performance
NUTS code: UKI12 Inner London - East

Description of the procurement
Access to Medline index complemented with full-text journals (Medline Complete or 
equivalent), which enables staff to electronically access bibliographical data covering major 
clinical and healthcare disciplines, including medical sciences, pharmacy and pharmacology, 
biology, chemistry, veterinary, public health, and others, based on the Medline index. This 
access will allow Agency staff to identify and access relevant articles in their field of research.

Award criteria
Quality criterion - Name: Coverage / Weighting: 30
Quality criterion - Name: Accessibility, performance and user friendliness (to be evaluated by 
free trial) / Weighting: 20
Quality criterion - Name: Terms and conditions including licence terms and training / Weighting
: 10
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Please note that the estimated range is 65 000 EUR–72 000 EUR and the figure in II.2.6) 
‘Estimated value’ of the previous contract notice is the highest figure in this range for this lot.

Description

Title
Newswire database (APM or equivalent)
Lot No: 3

Additional CPV code(s)
72300000 Data services

Place of performance
NUTS code: UKI12 Inner London - East
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II.2.4. Description of the procurement
Access to an independent newswire database (APM or equivalent), which provides real-time 
news about the EMA, regulatory, policy and market-oriented news, mainly from Europe, and 
healthcare and pharmaceutical industry news. This access will provide EMA with continuous 
access to the latest information and/or breaking news in real time, when it is first published. 
The Agency must be well informed of relevant regulatory, healthcare and pharmaceutical 
industry-related news which are pertinent to its activities.

Award criteria
Quality criterion - Name: Coverage / Weighting: 30
Quality criterion - Name: Accessibility, performance and user friendliness (to be evaluated by 
free trial) / Weighting: 20
Quality criterion - Name: Terms and conditions including licence terms and training / Weighting
: 10
Price - Weighting: 40

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
Please note that the estimated range is 70 000 EUR–100 000 EUR and the figure in II.2.6) 
‘Estimated value’ of the previous contract notice is the highest figure in this range for this lot.

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2016/S 051-083911

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: EMA/2016/11/COM

Lot No: 1

https://ted.europa.eu/en/notice/-/detail/083911-2016
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Title:
Databases and other electronic information

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
29/09/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: EBSCO International Inc
Town: New Barnet
NUTS code: UKI2 Outer London
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 72 000,00 EUR
Total value of the contract/lot: 72 000,00 EUR

Information about subcontracting

Section V: Award of contract

Contract No: EMA/2016/50/COM

Lot No: 3

Title:
Newswire database (APM or equivalent)

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
21/09/2016

Information about tenders
Number of tenders received: 2
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: APM International
Town: Paris
NUTS code: FR2 BASSIN PARISIEN
Country: France
The contractor is an SME: no

Information on value of the contract/lot
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Initial estimated total value of the contract/lot: 100 000,00 EUR
Total value of the contract/lot: 100 000,00 EUR

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: General Court
Postal address: rue du Fort Niedergrünewald
Town: Luxembourg
Postal code: 2925
Country: Luxembourg
E-mail: GeneralCourt.Registry@curia.europa.eu
Telephone: +352 4303-1
Fax: +352 4303-2100
Internet address: http://curia.europa.eu

Review procedure
Precise information on deadline(s) for review procedures: 
You may submit any observations concerning the award procedure to the contracting authority 
indicated under heading I.1.
If you believe that there was maladministration, you may lodge a complaint to the European 
Ombudsman within 2 years of the date when you became aware of the facts on which the 
complaint is based (see ). Such complaint does not have as http://www.ombudsman.europa.eu
an effect either to suspend the time limit to launch an appeal or to open a new period for 
lodging an appeal.
Within 2 months of the notification of the award decision you may lodge an appeal to the body 
referred to in VI.4.1.

Service from which information about the review procedure may be obtained
Official name: European Medicines Agency
Postal address: 30 Churchill Place
Town: London
Postal code: E14 5EU
Country: United Kingdom
E-mail: info@ema.europa.eu
Telephone: +44 2036606000
Internet address: http://www.ema.europa.eu/ema/

Date of dispatch of this notice
17/10/2016

mailto:GeneralCourt.Registry@curia.europa.eu?subject=TED
http://curia.europa.eu
http://www.ombudsman.europa.eu
mailto:info@ema.europa.eu?subject=TED
http://www.ema.europa.eu/ema/

