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II.1.6.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.1.

See the notice on TED website 376075-2020 - Result
United Kingdom-Belfast: Maintenance services of telecommunications equipment
OJ S 153/2020 10/08/2020
Contract award notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Northern Ireland Ambulance Service Health and Social Care Trust
Postal address: NIAS HQ, Knockbracken Healthcare Park, Saintfield Road
Town: Belfast
NUTS code: UKN Northern Ireland
Postal code: BT8 8SG
Country: United Kingdom
Contact person: Andrew Phillips
E-mail: andrew.phillips@nias.hscni.net

:Internet address(es)
Main address: http://www.nias.hscni.net/

Type of the contracting authority
Body governed by public law

Main activity
Health

Section II: Object

Scope of the procurement

Title
Mobile Data Fleet Support

Main CPV code
50330000 Maintenance services of telecommunications equipment

Type of contract
Services

Short description
The NI Ambulance Service currently use a mobile data terminal system provided by Thorcom 
Systems. This system is essential for the allocation of emergency 999 calls to emergency 
response vehicles. Due to the delay in the implementation of a replacement mobile data 
terminal system, it is essential that the current support provided by Thorcom for the existing 
system is extended for a period of 3 months to 31 August 2019.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/376075-2020
mailto:andrew.phillips@nias.hscni.net?subject=TED
http://www.nias.hscni.net/
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IV.2.8.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1.

II.2.14.

II.2.13.

II.2.11.

II.2.5.

II.2.4.

II.2.3.

II.2.

II.1.7. Total value of the procurement
Value excluding VAT: 31 538,00 GBP

Description

Place of performance
NUTS code: UKN Northern Ireland

Description of the procurement
The NI Ambulance Service (NIAS) currently use a mobile data terminal system (MDT) 
provided by Thorcom Systems. This system is essential for the allocation of emergency 999 
calls to emergency response vehicles. Due to the delay in the implementation of a 
replacement MDT system, it is essential that the current support provided by Thorcom for the 
existing system is extended for a period of 3 months to 31 August 2019.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Award of a contract without prior publication of a call for competition in the Official Journal of 
the European Union in the cases listed below

The works, supplies or services can be provided only by a particular economic operator for the 
following reason:

absence of competition for technical reasons

Explanation:
The NI Ambulance Service currently use a mobile data terminal system provided by Thorcom 
Systems. This system is essential for the allocation of emergency 999 calls to emergency 
response vehicles. Due to the delay in the implementation of a replacement mobile data 
terminal system, it is essential that the current support provided by Thorcom for the existing 
system is extended for a period of 3 months to 31 August 2019.

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Information about termination of dynamic purchasing system
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VI.5.

VI.4.1.

VI.4.

VI.3.

V.2.5.

V.2.4.

V.2.3.

V.2.2.

V.2.1.

V.2.

IV.2.9. Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
31/08/2019

Information about tenders
Number of tenders received: 1
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Thorcom Systems Ltd
Postal address: Unit 4, 96B Blackpole Trading Estate West
Town: Worcester
NUTS code: UKG West Midlands (England)
Postal code: WR3 8TJ
Country: United Kingdom
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 31 538,00 GBP
Total value of the contract/lot: 31 538,00 GBP

Information about subcontracting

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The UK does not have any such bodies with responsibility for appeal mediation 
procedures.
Town: United Kingdom
Country: United Kingdom

Date of dispatch of this notice
05/08/2020


