
376509-2023 Page 1/8

I.4.

I.3.

I.1.

See the notice on TED website 376509-2023 - Competition
Netherlands-Utrecht: Personal development training services
OJ S 119/2023 22/06/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Belastingdienst, IUC Belastingdienst
National registration number: 12629279
Postal address: Tiberdreef 12 -24, IUC Belastingdienst
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3561 GG
Country: Netherlands
Contact person: Anne Wietske de Louw
E-mail: ame.de.louw@belastingdienst.nl
Telephone: +31 611521049

:Internet address(es)
Main address: http://www.belastingdienst.nl

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://www.tenderned.nl/aankondigingen/overzicht/301320/details
Tenders or requests to participate must be submitted electronically via: https://www.tenderned.
nl/aankondigingen/overzicht/301320/details
Additional information can be obtained from another address:
Official name: Correspondentieadres Utrecht zoals aangegeven bij "inschrijvingen of 
aanvragen tot deelneming"
Town: Utrecht
NUTS code: NL Nederland
Country: Netherlands
E-mail: cfd.inkoop-aanbestedingen@belastingdienst.nl

:Internet address(es)
Main address: https://over-ons.belastingdienst.nl/zakendoen-met-de-belastingdienst/
Tenders or requests to participate must be submitted to the following address:
Official name: Inschrijvingen of aanvragen tot deelneming kunt u uitsluitend via TenderNed 
inzenden. Uw onderneming dient hiervoor op TenderNed geregistreerd te zijn. (Utrecht)
Town: Utrecht
Country: Netherlands
E-mail: cfd.inkoop-aanbestedingen@belastingdienst.nl
NUTS code: NL Nederland

:Internet address(es)
Main address: https://over-ons.belastingdienst.nl/zakendoen-met-de-belastingdienst/

https://ted.europa.eu/en/notice/-/detail/376509-2023
mailto:ame.de.louw@belastingdienst.nl?subject=TED
http://www.belastingdienst.nl
https://www.tenderned.nl/aankondigingen/overzicht/301320/details
https://www.tenderned.nl/aankondigingen/overzicht/301320/details
https://www.tenderned.nl/aankondigingen/overzicht/301320/details
mailto:cfd.inkoop-aanbestedingen@belastingdienst.nl?subject=TED
https://over-ons.belastingdienst.nl/zakendoen-met-de-belastingdienst/
mailto:cfd.inkoop-aanbestedingen@belastingdienst.nl?subject=TED
https://over-ons.belastingdienst.nl/zakendoen-met-de-belastingdienst/
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II.2.

II.1.6.

II.1.5.

II.1.4.

II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Section II: Object

Scope of the procurement

Title
Professionele vaardigheidstrainingen
Reference number: IUC22-729

Main CPV code
80570000 Personal development training services

Type of contract
Services

Short description
De opdracht betreft het verzorgen van professionele vaardigheidstrainingen voor deelnemers 
van de deelnemende organisaties op zes percelen met eventuele deelgebieden. De trainingen 
moeten afhankelijk van het perceel open en als maatwerk aangeboden kunnen worden.
Het doel van de trainingen is om de vaardigheden van Deelnemers te versterken, zodat zij hun 
werk effectiever en efficiënter uitvoeren en hierdoor nog beter functioneren.
Zie voor meer informatie het beschrijvend document.

Estimated total value

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Conflict
Lot No: 1

Additional CPV code(s)
80570000 Personal development training services

Place of performance
NUTS code: NL Nederland

Description of the procurement
Raming
Per jaar € 1.775.123,-
Per vier jaar € 7.100.492,-
Maximale contractwaarde € 12.946.038,-

Award criteria
Criteria below
Quality criterion - Name: Ontwikkeling / Weighting: 25
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II.2.10.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.7.

II.2.6.

Quality criterion - Name: Aanbod en programma / Weighting: 25
Quality criterion - Name: Transfer naar de praktijk / Weighting: 30
Quality criterion - Name: Continu verbeteren / Weighting: 20
Price - Weighting: 0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 06/12/2023 End: 05/12/2027
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Ambtelijk vakmanschap
Lot No: 2

Additional CPV code(s)
80570000 Personal development training services

Place of performance
NUTS code: NL Nederland

Description of the procurement
Raming
Per jaar € 1.427.844,-
Per vier jaar € 5.711.0363,-
Maximale contractwaarde € 10.413.295,-

Award criteria
Criteria below
Quality criterion - Name: Ontwikkeling / Weighting: 35
Quality criterion - Name: Transfer naar de praktijk / Weighting: 40
Quality criterion - Name: Continu verbeteren / Weighting: 25
Price - Weighting: 0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 06/12/2023 End: 05/12/2027
This contract is subject to renewal: no
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II.2.

II.2.14.
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II.2.11.

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Samenwerking en teamontwikkeling
Lot No: 3

Additional CPV code(s)
80570000 Personal development training services

Place of performance
NUTS code: NL Nederland

Description of the procurement
raming
per jaar € 345.917,-
per vier jaar € 1.383.670,-
maximale contractwaarde € 2.522.789,-

Award criteria
Criteria below
Quality criterion - Name: Ontwikkeling / Weighting: 35
Quality criterion - Name: Transfer naar de praktijk / Weighting: 40
Quality criterion - Name: Continu verbeteren / Weighting: 25
Price - Weighting: 0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 06/12/2023 End: 05/12/2027
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description
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II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1. Title
Begeleiden en faciliteren
Lot No: 4

Additional CPV code(s)
80570000 Personal development training services

Place of performance
NUTS code: NL Nederland

Description of the procurement
Raming
per jaar € 678.949,-
per vier jaar € 2.715.796,-
maximale contractwaarde € 4.951.601,-

Award criteria
Criteria below
Quality criterion - Name: Ontwikkeling / Weighting: 25
Quality criterion - Name: Aanbod en programma / Weighting: 25
Quality criterion - Name: Transfer naar de praktijk / Weighting: 30
Quality criterion - Name: Continu verbeteren / Weighting: 20
Price - Weighting: 0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 06/12/2023 End: 05/12/2027
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Persoonlijke vaardigheden
Lot No: 5

Additional CPV code(s)
80570000 Personal development training services

Place of performance
NUTS code: NL Nederland

Description of the procurement
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II.2.5.

Raming
per jaar € 271.180,-
per vier jaar € 1.084.721,-
maximale contractwaarde € 1.977.728,-

Award criteria
Criteria below
Quality criterion - Name: Ontwikkeling / Weighting: 25
Quality criterion - Name: Aanbod en programma / Weighting: 25
Quality criterion - Name: Transfer naar de praktijk / Weighting: 30
Quality criterion - Name: Continu verbeteren / Weighting: 20
Price - Weighting: 0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 06/12/2023 End: 05/12/2027
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Creatief denken en innoveren
Lot No: 6

Additional CPV code(s)
80570000 Personal development training services

Place of performance
NUTS code: NL Nederland

Description of the procurement
raming
per jaar € 373.407,-
per vier jaar € 1.493.627,-
maximale contractwaarde € 2.723.270,-

Award criteria
Criteria below
Quality criterion - Name: Ontwikkeling / Weighting: 25
Quality criterion - Name: Aanbod en programma / Weighting: 25
Quality criterion - Name: Transfer naar de praktijk / Weighting: 30
Quality criterion - Name: Continu verbeteren / Weighting: 20
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IV.2.
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IV.1.3.

IV.1.1.

IV.1.

III.1.3.

III.1.
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II.2.10.

II.2.7.

II.2.6.

Price - Weighting: 0

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Start: 06/12/2023 End: 05/12/2027
This contract is subject to renewal: no

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Technical and professional ability
List and brief description of selection criteria: 
- Kwaliteit: keurmerken, erkenning, registraties of certificeringen,
- Kerncompetentie 1,
- Kerncompetentie 2,
- Kerncompetentie 1,
- Kerncompetentie 1,
- Kerncompetentie 1,
- Kerncompetentie 2,
- Kerncompetentie 1,
- Kerncompetentie 2,
- kerncompetentie 1,
- kerncompetentie 2

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 18/08/2023 09:30Local time: 
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VI.5.

VI.4.4.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.7.

IV.2.6.

IV.2.4.

IV.2.3. Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Conditions for opening of tenders
Date: 18/08/2023 09:30Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Rechtbank Den Haag
Postal address: Postbus 20302
Town: Den Haag
Postal code: 2500 EH
Country: Netherlands
E-mail: voorlichting.rb.den.haag@rechtspraak.nl
Telephone: +31 883612012
Fax: +31 883610694
Internet address: http://www.rechtspraak.nl

Review procedure
Precise information on deadline(s) for review procedures: 
Tot 20 dagen na het voorgenomen besluit tot gunning.

Service from which information about the review procedure may be obtained
Official name: Meldpunt klachtafhandeling aanbestedingen Belastingdienst / website 
commissie van aanbestedingsexperts. Zie voor een toelichting op de klachtafhandeling de 
aanbestedingsdocumenten.
Town: Utrecht
Country: Netherlands
E-mail: klachtenmeldpuntaanbestedingen@belastingdienst.nl
Internet address: http://www.commissievanaanbestedingsexperts.nl

Date of dispatch of this notice
19/06/2023

mailto:voorlichting.rb.den.haag@rechtspraak.nl?subject=TED
http://www.rechtspraak.nl
mailto:klachtenmeldpuntaanbestedingen@belastingdienst.nl?subject=TED
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