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II.1.3.

II.1.2.

II.1.1.

II.1.

I.5.

I.4.

I.3.

I.1.

See the notice on TED website 377057-2017 - Competition
Netherlands-The Hague: Consular services
OJ S 184/2017 26/09/2017
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Haagse Inkoop Samenwerking (HIS)
National registration number: 50200097
Postal address: Wilhelmina van Pruisenweg 52
Town: The Hague
NUTS code: NL Nederland
Postal code: 2595 AN
Country: Netherlands
Contact person: Robby Jahangier
E-mail: robby.Jahangier@rijksoverheid.nl

:Internet address(es)
Main address: http://www.ubrijk.nl/organisatieonderdelen/ubr-his
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/CompanyInformation
/Index/65299

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=192938&B=
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: http://eu.eu-supply.com
/app/rfq/rwlentrance_s.asp?PID=192938&B=
Tenders or requests to participate must be submitted to the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
Other activity: foreign affairs, consular services

Section II: Object

Scope of the procurement

Title
Concession award procedure Outsourcing Consular Services.
Reference number: 201700.266.059

Main CPV code
75211110 Consular services

https://ted.europa.eu/en/notice/-/detail/377057-2017
mailto:robby.Jahangier@rijksoverheid.nl?subject=TED
http://www.ubrijk.nl/organisatieonderdelen/ubr-his
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/65299
https://eu.eu-supply.com/ctm/Company/CompanyInformation/Index/65299
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=192938&B=
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=192938&B=
http://eu.eu-supply.com/app/rfq/rwlentrance_s.asp?PID=192938&B=
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II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.1.6.

II.1.5.

II.1.4.

Type of contract
Services

Short description
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking companies 
specialized in operating as External Service Providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.
The Contracts that are the object of this Concession award procedure are service concessions.

Estimated total value
Value excluding VAT: 152 000 000,00 EUR

Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Description

Title
Africa
Lot No: 1

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Africa.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 19 328 640,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11. Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Description

Title
Northern America
Lot No: 2

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Northern America.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 5 460 720,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
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Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Description

Title
Middle & Southern America
Lot No: 3

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Middle & Southern America.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 6 116 160,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.
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II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Description

Title
Asia & Pacific
Lot No: 4

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Asia & Pacific.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 27 744 960,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no
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II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2.

II.2.14. Additional information
See Selection Guidelines.

Description

Title
China
Lot No: 5

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: China.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 14 965 440,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.
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II.2.1.
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II.2.14.
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II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.1.

II.2. Description

Title
Eastern Europe
Lot No: 6

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Eastern Europe.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 30 470 400,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Description

Title
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India
Lot No: 7

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: India.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 15 396 240,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Description

Title
Middle East
Lot No: 8



377057-2017 Page 9/11

II.2.2.

II.2.1.

II.2.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2. Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services

Place of performance
NUTS code: NL Nederland
Main site or place of performance: Middle East.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 19 220 880,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Description

Title
Western Europe
Lot No: 9

Additional CPV code(s)
75210000 Foreign affairs and other services, 75211000 Foreign-affairs services
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III.1.3.

III.1.2.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9.

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3. Place of performance
NUTS code: NL Nederland
Main site or place of performance: Western Europe.

Description of the procurement
The Ministry of Foreign Affairs of the Kingdom of the Netherlands is seeking Companies 
specialized in operating as External service providers to assist Dutch Foreign missions with 
the handling of visa applications and other Consular Services.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 12 976 080,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 60
This contract is subject to renewal: yes
Description of renewals: 
Options, to be exercised unilaterally by the Grantor, to extend the Concession Contracts up to 
a maximum of three (3) periods with a maximum of twelve (12) months each and with a notice 
period of 6 months.

Information about the limits on the number of candidates to be invited
Maximum number: 5Objective criteria for choosing the limited number of candidates:
See Selection Guidelines.

Information about variants
Variants will be accepted: no

Information about options
Options: yes
Description of options: 
See Selection Guidelines.

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
See Selection Guidelines.

Section III: Legal, economic, financial and technical information

Conditions for participation

Economic and financial standing
Selection criteria as stated in the procurement documents

Technical and professional ability
Selection criteria as stated in the procurement documents

Section IV: Procedure
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VI.5.

VI.4.3.

VI.4.1.

VI.4.

VI.3.

VI.1.

IV.2.6.

IV.2.4.

IV.2.3.

IV.2.2.

IV.2.

IV.1.8.

IV.1.3.

IV.1.1.

IV.1. Description

Type of procedure
Restricted procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 09/10/2017 15:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
Date: 11/12/2017

Languages in which tenders or requests to participate may be submitted
English

Minimum time frame during which the tenderer must maintain the tender
Tender must be valid until: 29/05/2018

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Court of The Hague
Town: The Hague
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
If objects to the intended selection initiate interim injunction proceedings with The Hague 
district court by serving a summons within the standstill period of twenty (20) calendar days.

Date of dispatch of this notice
22/09/2017


