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See the notice on TED website 377059-2014 - Result
United Kingdom-Maidstone: Software package and information systems
OJ S 213/2014 05/11/2014
Contract award notice
Supplies

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: The Kent Police and Crime Commissioner

: Kent Police HQPostal address
: MaidstoneTown

: ME15 9BZPostal code
: United KingdomCountry

: Daren MillsFor the attention of
 E-mail: daren.mills@kent.pnn.police.uk

: +44 1474366650Telephone

Type of the contracting authority
Body governed by public law

Main activity
Public order and safety

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: yes
Official name: The Police and Crime commissioner for Essex

: Hoffmas Way, EssexPostal address
: ChelmsfordTown

: United KingdomCountry

Section II: Object of the contract

Description

Title
Supply, Installation and Support of a Workforce Management System.

Type of contract and place of performance or delivery
Supplies
Purchase
Main site or place of performance: Kent Police HQ and Essex Police HQ.
NUTS code ,UKJ4 Kent UKH3 Essex

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The contract will be for an initial 3 year period with options to extend on a yearly basis over the 
following 2 years. Kent Police is planning the implementation of a Workforce Management 
project whereby Kent Police wants to select and implement software that will help to support, 
automate, and optimise its workforce and support associated business processes. The 

https://ted.europa.eu/en/notice/-/detail/377059-2014
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Workforce Management software will support the scheduling and real time adherence related 
business processes for both Police Officers and Police Staff.

CPV code(s)
48000000 Software package and information systems, 48800000 Information systems and 

, , servers 48600000 Database and operating software package 48100000 Industry specific 
, software package 48900000 Miscellaneous software package and computer systems

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 351 940 GBP

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Price.  50Weighting
2. Quality.  50Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority
KEDJM09134

Previous publication concerning this procedure

Section V: Award of contract

Contract No: KEDJM09314
Date of conclusion of the contract
14.10.2014

Information about tenders
Number of tenders received: 7

Number of tenders received by electronic means: 7

Name and address of the contractor
Official name: Business Systems Ltd

: 462 London Road, MiddlesexPostal address
: IsleworthTown

: TW7 4EDPostal code
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V.4. Information on value of the contract/lot

Information about subcontracting

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information
The initial contract is with The Kent Police and Crime Commissioner but a subsequent contract 
may also be entered into with The Police and Crime Commissioner for Essex.
The contract value of GBP 351 940.00 is for both forces.

Procedures for review

Review body
Official name: Royal Courts of Justice

: StrandPostal address
: LondonTown

: WC2A 2LLPostal code
: United KingdomCountry

Review procedure

Service from which information about the review procedure may be obtained

Date of dispatch of this notice
31.10.2014


