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See the notice on TED website 377662-2021 - Result
Ireland-Dublin: Television and audio-visual equipment
OJ S 142/2021 26/07/2021
Contract award notice
Supplies

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Raidió Teilifís Éireann (RTÉ)
National registration number: 8T50578M
Postal address: Donnybrook
Town: Dublin
NUTS code: IE Éire / Ireland
Postal code: Co. Dublin
Country: Ireland
Contact person: Joe Lavelle
E-mail: joe.lavelle@rte.ie
Telephone: +353 12082239

:Internet address(es)
Main address: http://www.rte.ie
Address of the buyer profile: https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index
/396

Type of the contracting authority
Body governed by public law

Main activity
Recreation, culture and religion

Section II: Object

Scope of the procurement

Title
RTÉ Subtitling and Audio Description Systems
Reference number: 20P036

Main CPV code
32320000 Television and audio-visual equipment

Type of contract
Supplies

Short description
RTÉ is planning to fully replace the systems and equipment currently used to provide subtitles 
and audio description. We expect that replacing this infrastructure will provide fully redundant 
subtitle and audio description creation, scheduling and insertion capability for all channels. We 
also expect that the new systems should utilise new technologies, improve functionality, and 

https://ted.europa.eu/en/notice/-/detail/377662-2021
mailto:joe.lavelle@rte.ie?subject=TED
http://www.rte.ie
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/396
https://irl.eu-supply.com/ctm/Company/CompanyInformation/Index/396
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ideally simplify and consolidate the infrastructure. We are aiming to create better customer 
experiences across all platforms and easier and faster workflows for the RTÉ subtitles and AD 
creation teams.

Information about lots
This contract is divided into lots: yes

Total value of the procurement
Lowest offer: 202 925,00 EUR / Highest offer: 524 101,00 EUR taken into consideration

Description

Title
Supply of Subtitling Preparation Software
Lot No: 1

Additional CPV code(s)
32320000 Television and audio-visual equipment

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: Donnybrook Dublin 4.

Description of the procurement
Supply of subtitling preparation software.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Supply of Audio Description (AD) Preparation Software including Pre-mix, Transcoding and 
Integration
Lot No: 2

Additional CPV code(s)
32320000 Television and audio-visual equipment

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: Donnybrook Dublin 4.

Description of the procurement
Supply of Audio Description (AD) preparation software, and the supply of an 
audio description pre-mix and transcode solution for embedded audio description and 
associated configuration and integration with RTÉ Systems.
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II.2.5. Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Supply of a Schedule Management System for Subtitles and Audio Description
Lot No: 3

Additional CPV code(s)
32320000 Television and audio-visual equipment

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: Donnybrook Dublin 4.

Description of the procurement
Supply of a schedule management system for subtitles and audio description.

Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Description

Title
Supply of a Transmission Subtitling Playout and Insertion Solution
Lot No: 4

Additional CPV code(s)
32320000 Television and audio-visual equipment

Place of performance
NUTS code: IE Éire / Ireland
Main site or place of performance: Donnybrook Dublin 4.

Description of the procurement
Supply of a transmission subtitling playout and insertion solution for live, pre-prepared and 
embedded subtitles, and associated installation, testing and monitoring.
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II.2.5. Award criteria
Price

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2020/S 189-455720

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a prior information 
notice

Section V: Award of contract

Contract No: 1

Title:
Supply of Subtitling Preparation Software

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/07/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

https://ted.europa.eu/en/notice/-/detail/455720-2020
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V.2.3. Name and address of the contractor
Official name: Qvest Media GmbH
National registration number: DE 122 942 554
Postal address: Mathias-Brüggen-Str. 65a
Town: Cologne
NUTS code: DE Deutschland
Postal code: 50829
Country: Germany
E-mail: tender_dach@qvestmedia.com
Telephone: +49 22191560
Internet address: http://www.qvestmedia.com
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 16 400,00 EUR / Highest offer: 60 430,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 2

Title:
Supply of Audio Description (AD) Preparation Software including Pre-mix, Transcoding and 
Integration

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/07/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Qvest Media GmbH
National registration number: DE 122 942 554
Postal address: Mathias-Brüggen-Str. 65a
Town: Cologne
NUTS code: DE Deutschland
Postal code: 50829
Country: Germany
E-mail: tender_dach@qvestmedia.com
Telephone: +49 22191560
Internet address: http://www.qvestmedia.com
The contractor is an SME: no

mailto:tender_dach@qvestmedia.com?subject=TED
http://www.qvestmedia.com
mailto:tender_dach@qvestmedia.com?subject=TED
http://www.qvestmedia.com
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V.2.4. Information on value of the contract/lot
Lowest offer: 15 625,00 EUR / Highest offer: 29 450,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 3

Title:
Supply of a Schedule Management System for Subtitles and Audio Description

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
08/07/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Mediagenix
National registration number: BE0479.295.311
Postal address: Nieuwe Gentsesteenweg
Town: Groot-Bijgaarden
NUTS code: BE Belgique / België
Postal code: 1702
Country: Belgium
E-mail: thomas.donoghue@mediagenix.tv
Internet address: http://https://www.mediagenix.tv/en/
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 22 500,00 EUR / Highest offer: 88 300,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 4

Title:
Supply of a Transmission Subtitling Playout and Insertion Solution

A contract/lot is awarded: yes

Award of contract

mailto:thomas.donoghue@mediagenix.tv?subject=TED
http://https://www.mediagenix.tv/en/
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V.2.1. Date of conclusion of the contract
08/07/2021

Information about tenders
Number of tenders received: 4
Number of tenders received from SMEs: 0
Number of tenders received from tenderers from other EU Member States: 3
Number of tenders received from tenderers from non-EU Member States: 0
Number of tenders received by electronic means: 4
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Qvest Media GmbH
National registration number: DE 122 942 554
Postal address: Mathias-Brüggen-Str. 65a
Town: Cologne
NUTS code: DE Deutschland
Postal code: 50829
Country: Germany
E-mail: tender_dach@qvestmedia.com
Telephone: +49 22191560
Internet address: http://www.qvestmedia.com
The contractor is an SME: no

Information on value of the contract/lot
Lowest offer: 148 400,00 EUR / Highest offer: 345 921,00 EUR taken into consideration

Information about subcontracting

Section V: Award of contract

Contract No: 5

Title:
Lots 1-5 above

A contract/lot is awarded: no

Information on non-award
The contract/lot is not awarded
Other reasons (discontinuation of procedure)

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: The Courts Service
Postal address: 15-24 Phoenix Street, Smithfield
Town: Dublin
Postal code: D07X028

mailto:tender_dach@qvestmedia.com?subject=TED
http://www.qvestmedia.com


377662-2021 Page 8/8

VI.5.

Country: Ireland

Date of dispatch of this notice
21/07/2021


