377914-2022 - Result See the notice on TED website

Norway-Oslo: Research and development consultancy services
OJ S 132/2022 12/07/2022

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Neerings- og fiskeridepartementet
National registration number: 912 660 680
Postal address: Postboks 8090 Dep
Town: Oslo
NUTS code: NO081 Oslo
Postal code: 0032
Country: Norway
Contact person: Live Albriktsen
E-mail: Live.Albrikisen@nfd.dep.no
Telephone: +47 22249090
Internet address(es):
Main address: https://www.regjeringen.no/no/dep/nfd/id709/
Address of the buyer profile: https://eu.eu-supply.com/ctm/Company/Companylnformation
/Index/330028

.4. Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

I.5. Main activity
General public services

Section II: Object

I.1. Scope of the procurement

I.1.1. Title
User review of the business-orientated policy apparatus
Reference number: 22/3070

I.1.2. Main CPV code
73200000 Research and development consultancy services

I1.11.3. Type of contract
Services

1.1.4. Short description
The business-orientated policy apparatus consists of institutions and schemes that, through
capital, research, infrastructure, and competence measures, directly and indirectly stimulate
increased value creation in business life.
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Surveys, including the area review of the business-orientated policy apparatus, have shown
that users experience the policy apparatus as complex and that there is a need for
simplification and making it available.

The aim of this assignment is to get an insight into the business-orientated policy apparatus
with a company-orientated approach, with the aim of getting in place a more user friendly and
efficient uniform, and available business-orientated policy apparatus. The assignment is to
give an insight into how the business-oriented policy apparatus is experienced by central user
groups and it will be part of the ministry's basis for assessing improvements.

The assignment is split into a main project with the possibility for an expansion in an option.

11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 1 800 000,00 NOK

I.2. Description

1.2.2. Additional CPV code(s)
72221000 Business analysis consultancy services, 72266000 Software consultancy services,
72413000 World wide web (www) site design services, 73000000 Research and development
services and related consultancy services, 73210000 Research consultancy services,
73220000 Development consultancy services, 73300000 Design and execution of research
and development, 79415200 Design consultancy services, 79930000 Specialty design services

1.2.3. Place of performance
NUTS code: NO081 Oslo

1.2.4. Description of the procurement
The business-orientated policy apparatus consists of institutions and schemes that, through
capital, research, infrastructure, and competence measures, directly and indirectly stimulate
increased value creation in business life.
In order to achieve the goals in business policy, the business-orientated policy apparatus must
be efficient at changing and adapting to future business life. Furthermore, it is an ambition that
it will be a way in to the business-orientated policy apparatus for companies and business life.
Surveys, including the area review of the business-orientated policy apparatus, have shown
that users experience the policy apparatus as complex and that there is a need for
simplification and making it available.
The aim of this assignment is to get an insight into the business-orientated policy apparatus
with a company-orientated approach, with the aim of getting in place a more user friendly and
efficient uniform, and available business-orientated policy apparatus. The assignment is to
give an insight into how the business-oriented policy apparatus is experienced by central user
groups and it will be part of the ministry's basis for assessing improvements.
There is a need for more knowledge on how business life concrete meets the policy apparatus
and what interventions can be made to improve this. Looking at different user journeys could
identify the actual 'areas of pain' in these meetings and provide proposals for concrete
changes. The goal is a more user friendly policy apparatus that is more available and easier to
use. The intention is not to look at the effect of individual policies, or find out if there are 'holes'
between the policies that are offered, but rather to look at whether there are obstacles,
processes, or sides of the organisation that mean that the total offer to companies is
experienced as complex and difficult to use in practice.
The assignment is split into a main project with the possibility for an expansion in an option.
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1.2.5. Award criteria
Quality criterion - Name: Competence of offered personnel / Weighting: 40
Quality criterion - Name: Assignment comprehension / Weighting: 50
Price - Weighting: 10

1.2.11. Information about options
Options: yes
Description of options:
The assignment includes an option to examine and concretise possible measures that arise in
the main project, such as prototyping or user testing. Whether or not the option will be taken
up will be clarified with the contracting authority after the first phase has been completed, and
the contracting authority reserves the right to adjust the desired organisation of the option after
the main project has been completed.

1.2.13. Information about European Union funds

The procurement is related to a project and/or programme financed by European Union funds:
no

11.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

IV.2. Administrative information

IV.2.1. Previous publication concerning this procedure
Notice number in the OJ S: 2022/S 089-246170

IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract

Contract No: 1

Title:
User review of the business-orientated policy apparatus

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
04/07/2022
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V.2.2.

V.2.3.

V.2.4.

V.2.5.

Information about tenders
Number of tenders received: 8

Number of tenders received by electronic means: 8
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: Comte Bureau AS
National registration number: 916 570 392
Postal address: Pilestredet Park 31
Town: Oslo

NUTS code: NO081 Oslo

Postal code: 0178

Country: Norway

E-mail: contact@comte.no

Telephone: +47 97563702

The contractor is an SME: yes

Information on value of the contract/lot
Total value of the contract/lot: 1 800 000,00 NOK

Information about subcontracting

Section VI: Complementary information

VI.3.
V1.4,
Vi.4.1.

Vi.4.2.

Vi.4.4.

377914-2022

Additional information
Procedures for review

Review body

Official name: Oslo Tingrett

Postal address: Postboks 2106 Vika

Town: Oslo

Postal code: 0125

Country: Norway

E-mail: oslo.tingrett@domstol.no
Telephone: +47 22035200

Internet address: http://www.domstol.no/otir

Body responsible for mediation procedures
Official name: Oslo Tingrett

Postal address: Postboks 2106 Vika

Town: Oslo

Postal code: 0125

Country: Norway

Service from which information about the review procedure may be obtained

Official name: Neerings- og fiskeridepartementet
Postal address: Postboks 8090 Dep, 0032 Oslo
Town: Oslo

Postal code: 0032

Country: Norway

E-mail: postmottak@nfd.dep.no
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VI.5. Date of dispatch of this notice
07/07/2022
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