378926-2018 - Result See the notice on TED website

Spain-Toledo: Computer facilities management services
OJ S 166/2018 30/08/2018

Contract award notice

Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

1. Name and addresses
Official name: Consejeria de Fomento de la Junta de Comunidades de Castilla-La Mancha
National registration number: S1911001D
Postal address: Paseo Cristo de la Vega, s/n
Town: Toledo
NUTS code: ES425 Toledo
Postal code: 45071
Country: Spain
Contact person: Consejeria de Fomento de la Junta de Comunidades de Castilla-La Mancha
E-mail: contratacion.fomento@jccm.es
Telephone: +34 925266900
Fax: +34 925267086
Internet address(es):
Main address: http://contratacion.castillalamancha.es/
Address of the buyer profile: https://contrataciondelestado.es/wps/poc?uri=deeplink:
perfilContratante&idBp=0KUzjBOeAYMQK2TEfXGy%2BA%3D%3D

.4. Type of the contracting authority
Regional or local authority

I.5. Main activity
General public services

Section Il: Object

I.1. Scope of the procurement

I1.1.1. Title
Servicios de monitorizacion y gestion 24x7 de sistemas informaticos y redes de
comunicaciones de la Junta de Comunidades de Castilla-La Mancha -1701TO18SER00001
Reference number: 2018/000504

I.1.2. Main CPV code
72514000 Computer facilities management services

I1.11.3. Type of contract
Services

1.1.4. Short description
Servicios de monitorizacion y gestion 24x7 de sistemas informaticos y redes de
comunicaciones de la Junta de Comunidades de Castilla-La Mancha -1701TO18SER00001.
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11.1.6. Information about lots
This contract is divided into lots: no

1.1.7. Total value of the procurement
Value excluding VAT: 2 082 644,63 EUR

I.2. Description

1.2.3. Place of performance
NUTS code: ES42 Castilla-La Mancha

1.2.4. Description of the procurement
Servicios de monitorizacion y gestion 24x7 de sistemas informaticos y redes de
comunicaciones de la Junta de Comunidades de Castilla-La Mancha -1701TO18SER00001.

1.2.5. Award criteria
Quality criterion - Name: Adecuacion del equipo humano / Weighting: 18
Quality criterion - Name: Presentacion y calidad de la oferta / Weighting: 2
Cost criterion - Name: Adscripcion de personal adicional / Weighting: 5
Cost criterion - Name: Mejora de los acuerdos de calidad de servicio (ANS) / Weighting: 15
Cost criterion - Name: Mejora de los limites de rotacion de personal / Weighting: 10
Cost criterion - Name: Precio / Weighting: 50

1.2.11. Information about options
Options: yes
Description of options:
Admite prorroga de hasta 36 meses.

1.2.13. Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds:
no

I1.2.14. Additional information
Section IV: Procedure

IV.1. Description

IV.1.1. Type of procedure
Open procedure

IV.1.3. Information about a framework agreement or a dynamic purchasing system

IV.1.8. Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2. Administrative information
IV.2.8. Information about termination of dynamic purchasing system

IV.2.9. Information about termination of call for competition in the form of a prior information
notice

Section V: Award of contract
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Contract No: 790/2018

Title:
Servicios de monitorizacion y gestion 24x7 de sistemas informaticos y redes de
comunicaciones de la Junta de Comunidades de Castilla-La Mancha -1701TO18SER00001

A contract/lot is awarded: yes
V.2. Award of contract

V.2.1. Date of conclusion of the contract
21/08/2018

V.2.2. Information about tenders
Number of tenders received: 10
The contract has been awarded to a group of economic operators: yes

V.2.3. Name and address of the contractor
Official name: Telefénica de Espana, S. A. U. - Telefonica Soluciones de Outsourcing, S. A. U.
- (UTE)
National registration number: U88130646
Postal address: Avenida Rio Marches, 81
Town: Toledo
NUTS code: ES425 Toledo
Postal code: 45007
Country: Spain
The contractor is an SME: no

V.2.3. Name and address of the contractor
Official name: Telefénica de Espana, S. A. U. - Telefénica Soluciones de Outsourcing, S. A. U.
- (UTE))
National registration number: U88130646
Postal address: Avenida Rio Marches, 81
Town: Toledo
NUTS code: ES425 Toledo
Postal code: 45007
Country: Spain
The contractor is an SME: no

V.2.4. Information on value of the contract/lot
Initial estimated total value of the contract/lot: 2 975 206,61 EUR
Total value of the contract/lot: 2 082 644,63 EUR

V.2.5. Information about subcontracting
Section VI: Complementary information

VI.3. Additional information
VI1.4. Procedures for review

Vi.4.1. Review body
Official name: Consejeria de Fomento de la Junta de Comunidades de Castilla-La Mancha
Postal address: Paseo Cristo de la Vega, s/n
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Town: Toledo
Postal code: 45071
Country: Spain

VL.5. Date of dispatch of this notice
28/08/2018
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