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2.1.6.

2.1.4.

2.1.1.

2.1.

1.1.

See the notice on TED website 379649-2024 - Competition

Austria – IT services: consulting, software development, Internet and support – 
Naturhistorisches Museum-Ticketing-Implementierung und Support
OJ S 123/2024 26/06/2024
Contract or concession notice – standard regime
Services

1. Buyer

Buyer
Official name: Naturhistorisches Museum Wien
Email: claudia.herzner@nhm-wien.ac.at
Legal type of the buyer: Body governed by public law
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

Procedure
Title: Naturhistorisches Museum-Ticketing-Implementierung und Support
Description: Abschluss einer Rahmenvereinbarung mit einem (1) Unternehmen über die 
Implementierung und den Support eines Ticketing-Systems
Procedure identifier: 0d8cf424-852e-4ac5-b181-1799bdd9baff
Internal identifier: 1
Type of procedure: Negotiated with prior publication of a call for competition / competitive with 
negotiation

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 IT services: consulting, software development, Internet 
and support

General information
Legal basis: 
Directive 2014/24/EU

Grounds for exclusion
Analogous situation like bankruptcy under national law: Gemäß den entsprechenden 
nationalen vergaberechtlichen Vorgaben.
Bankruptcy: Gemäß den entsprechenden nationalen vergaberechtlichen Vorgaben.
Corruption: Gemäß den entsprechenden nationalen vergaberechtlichen Vorgaben.
Participation in a criminal organisation: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Agreements with other economic operators aimed at distorting competition: Gemäß den 
entsprechenden nationalen vergaberechtlichen Vorgaben.
Breaching of obligations in the fields of environmental law: Gemäß den entsprechenden 
nationalen vergaberechtlichen Vorgaben.
Money laundering or terrorist financing: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Fraud: Gemäß den entsprechenden nationalen vergaberechtlichen Vorgaben.

https://ted.europa.eu/en/notice/-/detail/379649-2024
mailto:claudia.herzner@nhm-wien.ac.at
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5.1.9.

5.1.6.

5.1.2.

5.1.1.

5.1.

Child labour and other forms of trafficking in human beings: Gemäß den entsprechenden 
nationalen vergaberechtlichen Vorgaben.
Insolvency: Gemäß den entsprechenden nationalen vergaberechtlichen Vorgaben.
Breaching of obligations in the fields of labour law: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Conflict of interest due to its participation in the procurement procedure: Gemäß den 
entsprechenden nationalen vergaberechtlichen Vorgaben.
Direct or indirect involvement in the preparation of this procurement procedure: Gemäß den 
entsprechenden nationalen vergaberechtlichen Vorgaben.
Guilty of grave professional misconduct: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Early termination, damages or other comparable sanctions: Gemäß den entsprechenden 
nationalen vergaberechtlichen Vorgaben.
Breaching of obligations in the fields of social law: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Payment of social security contributions: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Business activities are suspended: Gemäß den entsprechenden nationalen 
vergaberechtlichen Vorgaben.
Payment of taxes: Gemäß den entsprechenden nationalen vergaberechtlichen Vorgaben.
Terrorist offences or offences linked to terrorist activities: Gemäß den entsprechenden 
nationalen vergaberechtlichen Vorgaben.

5. Lot

Lot: LOT-7071
Title: Naturhistorisches Museum-Ticketing-Implementierung und Support
Description: Abschluss einer Rahmenvereinbarung mit einem (1) Unternehmen über die 
Implementierung und den Support eines Ticketing-Systems
Internal identifier: 1

Purpose
Main nature of the contract: Services
Main classification (cpv): 72000000 
IT services: consulting, software development, Internet and support

Place of performance
Postal address: Burgring 7  
Town: Wien
Postcode: 1010
Country subdivision (NUTS): Wien (AT130)
Country: Austria

General information
The names and professional qualifications of the staff assigned to perform the contract must 
be given: Request to participate requirement
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

: This procurement is also suitable for small and medium-sized enterprises (SMEs) yes

Selection criteria
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5.1.15.

5.1.12.

5.1.11.

5.1.10.

Criterion: 
Type: Economic and financial standing

Criterion: 
Type: Suitability to pursue the professional activity

Criterion: 
Type: Technical and professional ability

Award criteria
: Criterion

: Type Quality
Description: Erfüllung Kriterienkatalog inkl Vorführung

: Category of award weight criterion Weight (percentage, exact)
Award criterion number: 30

: Criterion
: Type Quality

Description: Rollout- und Supportkonzept
: Category of award weight criterion Weight (percentage, exact)

Award criterion number: 20
: Criterion

: Type Price
Description: Angebotspreis

: Category of award weight criterion Weight (percentage, exact)
Award criterion number: 50

Procurement documents
Deadline for requesting additional information: 19/07/2024 12:00:00 (UTC+2)
Address of the procurement documents: https://gv.vergabeportal.at/Detail/186514

Terms of procurement
Terms of submission: 
Electronic submission: Required
Address for submission: https://gv.vergabeportal.at/Detail/186514
Languages in which tenders or requests to participate may be submitted: German
Electronic catalogue: Not allowed
Deadline for receipt of requests to participate: 29/07/2024 12:00:00 (UTC+2)
Deadline until which the tender must remain valid: 5 Months
Terms of contract: 
The execution of the contract must be performed within the framework of sheltered 
employment programmes: No
Electronic invoicing: Allowed
Electronic ordering will be used: no
Electronic payment will be used: yes

Techniques
Framework agreement: 
Framework agreement, partly without reopening and partly with reopening of competition
Maximum number of participants: 1
Justification for the duration of the framework agreement: siehe Teilnahmeunterlagen
Information about the dynamic purchasing system: No dynamic purchase system

https://gv.vergabeportal.at/Detail/186514
https://gv.vergabeportal.at/Detail/186514
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8.1.

8.1.

5.1.16.

Electronic auction: no

Further information, mediation and review
Review organisation: Bundesverwaltungsgericht

8. Organisations

ORG-4642
Official name: Naturhistorisches Museum Wien
Registration number: 9110016551593
Postal address: Burgring 7
Town: Wien
Postcode: 1010
Country: Austria
Email: claudia.herzner@nhm-wien.ac.at
Telephone: +43 1521770
Internet address: http://www.nhm-wien.ac.at
Roles of this organisation: 
Buyer

ORG-6833
Official name: Bundesverwaltungsgericht
Registration number: 9110008059823
Postal address: Erdbergstraße 192-196
Town: Wien
Postcode: 1030
Country subdivision (NUTS): Wien (AT130)
Country: Austria
Email: einlaufstelle@bvwg.gv.at
Telephone: +43 160149
Internet address: https://www.bvwg.gv.at/
Roles of this organisation: 
Review organisation

Notice information

Notice identifier/version: 73d72848-1a11-43e8-946b-547ff35e9be0  -  01
Form type: Competition
Notice type: Contract or concession notice – standard regime
Notice subtype: 16
Notice dispatch date: 25/06/2024 14:33:00 (UTC+2)
Languages in which this notice is officially available: German
Notice publication number: 379649-2024
OJ S issue number: 123/2024
Publication date: 26/06/2024
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