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See the notice on TED website 380261-2013 - Competition
Norway-Oslo: Closed circuit television services
OJ S 218/2013 09/11/2013
Contract notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Departementenes Servicesenter

: Pb 8129 DepPostal address
: OsloTown

: 0032Postal code
: NorwayCountry

: SikkerhetstjenesteavdelingenContact person
: Aadne Christian ThoFor the attention of

: +47 22249090Telephone
Internet address(es):
General address of the contracting authority: www.dss.dep.no
Address of the buyer profile: http://www.doffin.no//search/Search_AuthProfile.aspx?ID=AA0010

:Additional information can be obtained from
the abovementioned address
Specifications and additional documents (including documents for competitive dialogue and a 

:dynamic purchasing system) can be obtained from
the abovementioned address

: Tenders or requests to participate must be submitted the abovementioned address

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title attributed to the contract by the contracting authority
Framework agreement purchase of software and equipment for CCTV, maintenance and 
support agreements.

Type of contract and place of performance or delivery
Services
Service category No 27: Other services
Main site or place of performance: Oslo, Norway.
NUTS code

Information about a framework agreement or a dynamic purchasing system

https://ted.europa.eu/en/notice/-/detail/380261-2013
http://www.dss.dep.no
http://www.doffin.no//search/Search_AuthProfile.aspx?ID=AA0010
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The procurement involves the establishment of a framework agreement

Information about framework agreement
Framework agreement with a single operator

Duration of the framework agreement
Duration in years: 2

In the case of framework agreements, provide justification for any duration exceeding 4 years: 
The framework agreement for the purchase of software and equipment for CCTV system shall 
have a duration of two years with an option to extend the contract for another two years, by 
one year at a time (1 +1) so that the contract will have a maximum duration of four years.
Associated maintenance agreement shall have a duration of two years. The customer shall 
have an option to extend the contract by one year at a time until either party terminates the 
agreement.
The support agreement shall have duration of one year with an option to extend the contract 
for another three years, by one year at a time (1 +1 +1), so that the maximum contract 
duration will be four years.

Short description of the contract or purchase(s)
The Award authority wishes to enter into three agreements: a framework agreement for the 
purchase of software and equipment for CCTV system, a maintenance agreement and a 
support agreement for the purchase of support services.
DSS wants a turnkey supplier and suppliers must be able to tender for all three contracts.

NOTE: To register your interest in this notice and obtain any additional information please 
visit the Doffin Web Site at http://www.doffin.no/Search/Search_Switch.aspx?ID=309948

CPV code(s)
92222000 Closed circuit television services, , 71356200 Technical assistance services

, 51612000 Installation services of information-processing equipment 35113300 Safety 
, , installations 45233292 Installation of safety equipment 51314000 Installation services of 

, video equipment 92222000 Closed circuit television services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

Information about variants
Variants will be accepted: no

Scope of the procurement

Total quantity or scope
The procurement value for the contract is estimated to lie between 50 000 000 and 75 000 000 
NOK, excluding VAT.

Information about options
Options: yes
Description of options: The framework agreement for the purchase of software and equipment 
CCTV system shall have a duration of two years with an option to extend the contract by 
another two years, one year at a time (1 +1) so that the contract will have a maximum duration 
of four years.

http://www.doffin.no/Search/Search_Switch.aspx?ID=309948
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Associated maintenance agreement shall have a duration of two years. The customer shall 
have an option to extend the contract by one year at a time until either party terminates the 
agreement.
The support agreement shall have duration of one year with an option to extend the contract 
for another three years, by one year at a time (1 +1 +1), so that the contract will have a 
maximum duration of four years.
The option is triggered automatically unless the customer notifies the supplier in writing within 
three months before the original agreement expires. The customer can choose to extend one 
or more of the contracts.

Information about renewals
This contract is subject to renewal: no

Duration of the contract or time limit for completion

Information about lots
Lot No: 1
Lot title: Framework agreement for the purchase of software and equipment for CCTV

Short description
Framework agreement for the purchase of software and equipment for CCTV

CPV code(s)
35113300 Safety installations, 35113000 Safety equipment

Quantity or scope
The framework agreement for the purchase of software and equipment CCTV system shall 
have a duration of two years with an option to extend the contract for another two years, by 
one year at a time (1 +1) so that the contract will have a maximum duration of four years

Indication about different time frame or duration

Additional information about lots

Lot No: 2
Lot title: Maintenance contract

Short description
Maintenance contract

CPV code(s)
71356200 Technical assistance services, 92222000 Closed circuit television services

Quantity or scope
The associated maintenance contract will have a duration of two years. The customer shall 
have an option to extend the contract by one year at a time until either party terminates the 
agreement.

Indication about different time frame or duration

Additional information about lots

Lot No: 3
Lot title: Support contract

Short description
Support services include equipment installation, commissioning of equipment, consultancy 
services, call-out and telephone support and training.
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71356200 Technical assistance services, 92222000 Closed circuit television services

Quantity or scope
The support contract shall have a duration of one year with the option for extension of the 
contract by a further three years, by one year at a time (1+1+1), so that the contract will have a 
maximum duration of four years.

Indication about different time frame or duration

Additional information about lots

Section III: Legal, economic, financial and technical information

Conditions related to the contract

Deposits and guarantees required

Main financing conditions and payment arrangements and/or reference to the relevant 
provisions governing them

Legal form to be taken by the group of economic operators to whom the contract is to 
be awarded

Contract performance conditions
The performance of the contract is subject to particular conditions: no

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: (1) Company registration certificate.
(2) Value added tax certificate (National requirement).
(3) Company tax certificate (National requirement).
(4) Self-declaration in compliance with Appendix 2 (HSE) of the Norwegian procurement 
regulations (National requirement).
- any registration certificate or other documentation demonstrating that the above requirement 
is met.

Economic and financial ability
List and brief description of conditions: - Credit appraisal with key figures from an approved 
credit rating agency or other documentation which demonstrates that the requirement is met.
Minimum level(s) of standards possibly required: - Sufficient economic and financial capacity 
to undertake the delivery, where there are requirements for credit worthiness without requiring 
guarantees.

Technical and professional ability
List and brief description of conditions:
- Supplier shall document that these points are addressed in the internal control system.
- Reference list of three deliveries in the last three years relating to software and equipment for 
CCTV systems in the high-end segment. The reference list shall contain the Award authority's 
name, and the named contact person. In addition, the scope of the supply of the product, 
including the value of the assignment if possible. It must also be stated what was supplied and 
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what role the supplier had in the delivery. The descriptions must be comprehensive so that the 
client can actually assess the scope and content.
- Reference list of three deliveries in the last three years regarding the provision of consultancy 
services for a CCTV system. The reference list shall contain the Award authority's name, and 
the named contact person. In addition, the scope of the supply , including the value of the 
assignment if possible. must be stated. It must also be stated what was supplied and what role 
the supplier had in the delivery. The descriptions must be comprehensive so that the client can 
actually assess the scope and content.
- Reference list of three deliveries in the last three years relating to training in networking and 
CCTV systems. The reference list shall contain the Award authority's name, and the named 
contact person. In addition, the scope of the supply of the supply, including the value of the 
assignment if possible must be stated. It must also be stated what was supplied and what role 
the supplier had in the delivery. The descriptions must be comprehensive so that the client can 
actually assess the scope and content.
- Description of the supplier's capacity, including by reference to current staffing and any joint 
venture partners associated with this particular delivery.
Minimum level(s) of standards possibly required:
- Supplier shall have procedures to ensure that the video security system operates at all times 
within the requirements of IEC 400/700 and IEC: 50132 and other relevant standards and 
regulations for technical supplies in Norway.
- Supplier shall show the performance of three supplies in the last three years relevant related 
to software and equipment for CCTV systems high-end segment. One of the systems should 
have at least 200 total active video channels distributed over a substantial number of 
controllable cameras delivered to the same customer. Supplier shall provide their commitment 
and quantify the contribution.
- Supplier shall refer to the implementation of three deliveries in the last three years that are 
relevant in terms of the performance of consulting services in connection with a CCTV system.
- Supplier shall refer to the implementation of three deliveries in the last three years that are 
relevant in terms of training in network and CCTV systems.
- Supplier must have sufficient capacity to carry out the assignment.

Information about reserved contracts

Conditions specific to services contracts

Information about a particular profession

Information about staff responsible for the performance of the contract
Obligation to indicate the names and professional qualifications of the staff assigned to 
performing the contract: yes

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Information about the limits on the number of candidates to be invited
Envisaged number of candidates: 5

Objective criteria for choosing the limited number of candidates: CCTV expertise.



380261-2013 Page 6/7

VI.4.2.

VI.4.1.

VI.4.

VI.3.

VI.2.

VI.1.

IV.3.8.

IV.3.7.

IV.3.6.

IV.3.5.

IV.3.4.

IV.3.3.

IV.3.2.

IV.3.1.

IV.3.

IV.2.2.

IV.2.1.

IV.2.

IV.1.3.

Training and support.
Delivery of software and equipment.
(see tender documents)

Information about reduction of the number of solutions or tenders during negotiation or 
dialogue

Award criteria

Award criteria
The most economically advantageous tender in terms of Price is not the only award criterion 
and all criteria are stated only in the procurement documents

Information about electronic auction
An electronic auction will be used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure

Conditions for obtaining specifications and additional documents or descriptive 
document

Time limit for receipt of tenders or requests to participate
9.12.2013 - 14:00

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates
13.1.2014

Languages in which tenders or requests to participate may be submitted
Other: Norwegian

Minimum time frame during which the tenderer must maintain the tender

Conditions for opening of tenders

Section VI: Complementary information

Information about recurrence

Information about European Union funds

Additional information
There is some uncertainty as to whether the contract should be said to apply to a commodity 
contract or a service contract.
The procurement is registered as a service contract, but it may be that the value of the delivery 
of goods is greater than the value of the services delivered.
(NT Ref:310117)

Procedures for review

Review body

Review procedure
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VI.5.

VI.4.3. Service from which information about the review procedure may be obtained

Date of dispatch of this notice
7.11.2013


