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See the notice on TED website 381038-2019 - Result
France-Levallois-Perret: Financial and insurance services
OJ S 154/2019 12/08/2019
Contract award notice – utilities
Services

Legal Basis:
Directive 2014/25/EU

Section I: Contracting entity

Name and addresses
Official name: EDF SA chez EDF Assurances
Postal address: Immeuble Carre Vert — 45 rue Kléber
Town: Levallois-Perret Cedex
NUTS code: FR10 Ile-de-France
Postal code: 92309
Country: France
Contact person: Gaëtan Kervargant & Gilles Rousseau (gilles-g.rousseau@edf.fr — +33 
182248750) & Vincent Vigouroux (vincent.vigouroux@edf.fr — +33 182248752) & Benoit 
Wagner (benoit.wagner@edf.fr — +33 182248705) & Sophie Hamon (sophie.hamon@edf.fr — 
+33 156650584)
E-mail: gaetan.kervargant@edf.fr
Telephone: +33 182248755
Fax: +33 182248759

:Internet address(es)
Main address: http://www.edf.com

Main activity
Electricity

Section II: Object

Scope of the procurement

Title
EDF DCO Offres assistance clients professionnels 01012020

Main CPV code
66000000 Financial and insurance services

Type of contract
Services

Short description
Recherche d'assureurs proposant des contrat d'assistance intervention en cas de pannes 
énergie (électricité & gaz) et autres désordres affectant des clients professionnels d'EDF.

Information about lots
This contract is divided into lots: no

https://ted.europa.eu/en/notice/-/detail/381038-2019
mailto:gaetan.kervargant@edf.fr?subject=TED
http://www.edf.com
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Total value of the procurement
Lowest offer: 1,00 EUR / Highest offer: 2,00 EUR taken into consideration

Description

Additional CPV code(s)
66510000 Insurance services

Place of performance
NUTS code: FR France

Description of the procurement
L'assureur devra fournir des prestations d'assistance dépannage d'urgence en cas de 
survenance d'un certain nombre d'événements possibles chez des clients professionnels 
d'EDF.

Award criteria
Quality criterion - Name: Qualités: professionnelles de l'attributaire — des produits 
d'assistance proposés — des solutions innovantes / Weighting: 15 %
Quality criterion - Name: Performance du réseau / Weighting: 20 %
Quality criterion - Name: Performance du PAQS / Weighting: 5 %
Quality criterion - Name: Réserves émises sur exigences d'EDF / Weighting: 15 %
Cost criterion - Name: Performance de l'offre en matière de rémunération d'EDF / Weighting: 
45 %

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Negotiated procedure with prior call for competition

Information about a framework agreement or a dynamic purchasing system

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Previous publication concerning this procedure
Notice number in the OJ S: 2019/S 027-061085

Information about termination of dynamic purchasing system

Information about termination of call for competition in the form of a periodic indicative 
notice

https://ted.europa.eu/en/notice/-/detail/061085-2019
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Section V: Award of contract

Contract No: 1

Title:
EDF DCO Offres assistance clients professionnels 01012020

A contract/lot is awarded: yes

Award of contract

Date of conclusion of the contract
03/06/2019

Information about tenders
Number of tenders received: 3
The contract has been awarded to a group of economic operators: no

Name and address of the contractor
Official name: AXA Assistance
Town: Châtillon
NUTS code: FR105 Hauts-de-Seine
Country: France
The contractor is an SME: no

Information on value of the contract/lot
Initial estimated total value of the contract/lot: 1,00 EUR
Total value of the contract/lot: 1,00 EUR

Information about subcontracting

Price paid for bargain purchases

Section VI: Complementary information

Additional information

Procedures for review

Review body
Official name: Tribunal de grande instance de Paris
Postal address: Parvis du Tribunal de Paris
Town: Paris Cedex 17
Postal code: 75859
Country: France

Service from which information about the review procedure may be obtained
Official name: Greffe du tribunal de grande instance
Postal address: Parvis du Tribunal de Paris
Town: Paris Cedex 17
Postal code: 75859
Country: France
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Date of dispatch of this notice
08/08/2019


