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382464-2026 - Competition

Germany — System and support services — Serviceleistungen fiur Betrieb, Betreuung und
technische Aktualisierung der bestehenden IT-Infrastruktur

OJ S 106/2026 04/06/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Stiftung Haus der Geschichte Nordrhein-Westfalen
Email: vergabestelle@hdgnrw.de
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: Recreation, culture and religion

2. Procedure

2.1. Procedure
Title: Serviceleistungen flr Betrieb, Betreuung und technische Aktualisierung der bestehenden
IT-Infrastruktur
Description: Ziel dieser Ausschreibung ist die Beauftragung von Serviceleistungen flr Betrieb,
Betreuung und technische Aktualisierung der bestehenden IT-Infrastruktur.
Procedure identifier: a0934318-9d5c-4b80-bd1f-18322a2d51af
Internal identifier: VV_02_2026
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72253200 Systems support services, 72510000 Computer-
related management services, 72267100 Maintenance of information technology software

2.1.2. Place of performance
Postal address: Jagerhofstralle 29
Town: Dusselorf
Postcode: 40479
Country subdivision (NUTS): Dusseldorf, Kreisfreie Stadt (DEA11)
Country: Germany

2.1.4. General information
Additional information: #Bekanntmachungs-ID: CXPNYCFD26W#
Legal basis:
Directive 2014/24/EU
vgv -

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Procurement Document
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5. Lot

5.1. Lot: LOT-0001
Title: Serviceleistungen fur Betrieb, Betreuung und technische Aktualisierung der bestehenden
IT-Infrastruktur
Description: s. o.
Internal identifier: VV_02_2026

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72250000 System and support services
Additional classification (cpv): 72253200 Systems support services, 72510000 Computer-
related management services, 72267100 Maintenance of information technology software

5.1.2. Place of performance
Postal address: Jagerhofstralle 29
Town: Dusselorf
Postcode: 40479
Country subdivision (NUTS): Dusseldorf, Kreisfreie Stadt (DEA11)
Country: Germany

5.1.3. Estimated duration
Duration: 3 Years

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): no
This procurement is also suitable for small and medium-sized enterprises (SMEs): no

5.1.7. Strategic procurement
Aim of strategic procurement: No strategic procurement

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: General yearly turnover
Description of selection criterion: Siehe Anlage 07 Eignungskriterienkatalog

5.1.11. Procurement documents
Languages in which the procurement documents are officially available: German
Deadline for requesting additional information: 14/07/2026 23:59:59 (UTC+02:00) Eastern
European Time, Central European Summer Time
Address of the procurement documents: https://www.evergabe.nrw.de/VMPSatellite/notice
/CXPNYCFD26W/documents
Ad hoc communication channel:
URL: https://www.evergabe.nrw.de/VMPSatellite/notice/ CXPNYCFD26W

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://www.evergabe.nrw.de/VMPSatellite/notice/ CXPNYCFD26W
Languages in which tenders or requests to participate may be submitted: German
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Electronic catalogue: Not allowed

Variants: Not allowed

Tenderers may submit more than one tender: Not allowed

Deadline for receipt of tenders: 21/07/2026 09:00:00 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 1 Month

Information that can be supplemented after the submission deadline:

At the discretion of the buyer, all missing tenderer-related documents may be submitted later.
Additional information: Der Auftraggeber behalt sich die Nachforderung vor. Es besteht jedoch
kein Anspruch auf Nachforderung.

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Allowed

Electronic ordering will be used: no

Electronic payment will be used: no

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Vergabekammer Westfalen
Organisation providing additional information about the procurement procedure: Stiftung Haus
der Geschichte Nordrhein-Westfalen
Organisation providing more information on the review procedures: Vergabekammer Westfalen
Organisation receiving requests to participate: Stiftung Haus der Geschichte Nordrhein-
Westfalen

8. Organisations

8.1. ORG-0001
Official name: Stiftung Haus der Geschichte Nordrhein-Westfalen
Registration number: 05111-99052-05
Postal address: Jagerhofstralle 29
Town: Disseldorf
Postcode: 40479
Country subdivision (NUTS): Dusseldorf, Kreisfreie Stadt (DEA11)
Country: Germany
Email: vergabestelle@hdgnrw.de
Telephone: 021151361347
Internet address: https://www.hdgnrw.de/
Roles of this organisation:
Buyer
Organisation providing additional information about the procurement procedure
Organisation receiving requests to participate

8.1. ORG-0002
Official name: Vergabekammer Westfalen
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Registration number: 05515-03004-07

Postal address: Albrecht-Thaer-Stralie 9

Town: Munster

Postcode: 48147

Country subdivision (NUTS): Munster, Kreisfreie Stadt (DEA33)
Country: Germany

Roles of this organisation:

Review organisation

Organisation providing more information on the review procedures

8.1. ORG-0003
Official name: Datenservice Offentlicher Einkauf (in Verantwortung des Beschaffungsamts des
BMI)
Registration number: 0204:994-DOEVD-83
Town: Bonn
Postcode: 53119
Country subdivision (NUTS): Bonn, Kreisfreie Stadt (DEA22)
Country: Germany
Email: noreply.esender_hub@bescha.bund.de
Telephone: +49228996100
Roles of this organisation:
TED eSender

Notice information

Notice identifier/version: e66b5342-8b8a-436¢c-be01-947289f0fea3 - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 03/06/2026 11:52:59 (UTC+02:00) Eastern European Time, Central
European Summer Time

Languages in which this notice is officially available: German

Notice publication number: 382464-2026

OJ S issue number: 106/2026

Publication date: 04/06/2026
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