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See the notice on TED website

386014-2026 - Result
Italy – Museum services and preservation services of historical sites and buildings – Procedura 
aperta sopra soglia comunitaria per l’affidamento, diviso in lotti, dei servizi museali di 
accoglienza, assistenza al pubblico, presidio sale presso i Musei Civici di Cremona e altre sedi 
per la durata di 36 mesi.
OJ S 107/2026 05/06/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: COMUNE DI CREMONA
Email: protocollo@comunedicremona.legalmail.it
Legal type of the buyer: Local authority
Activity of the contracting authority: General public services

2. Procedure

2.1.  Procedure
Title: Procedura aperta sopra soglia comunitaria per l’affidamento, diviso in lotti, dei servizi 
museali di accoglienza, assistenza al pubblico, presidio sale presso i Musei Civici di Cremona 
e altre sedi per la durata di 36 mesi.
Description: Procedura aperta sopra soglia comunitaria per l’affidamento, diviso in lotti, dei 
servizi museali di accoglienza, assistenza al pubblico, presidio sale presso i Musei Civici di 
Cremona e altre sedi per la durata di 36 mesi.
Procedure identifier: 9b8daf42-8e8c-47f9-afb3-c9623cc442bd
Type of procedure: Open
The procedure is accelerated: no

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 92520000 Museum services and preservation services of historical 
sites and buildings

2.1.3.  Value
Estimated value excluding VAT: 2 257 343,95 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU

5. Lot

5.1.  Lot: LOT-0001
Title: Servizi museali di accoglienza, assistenza al pubblico, presidio sale presso il Museo 
Civico “Ala Ponzone” e gestione della Sala “A. Puerari”
Description: Servizi museali di accoglienza, assistenza al pubblico, presidio sale presso il 
Museo Civico “Ala Ponzone” e gestione della Sala “A. Puerari”

https://ted.europa.eu/en/notice/-/detail/386014-2026
mailto:protocollo@comunedicremona.legalmail.it
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Internal identifier: LOT-0001

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 92520000 Museum services and preservation services of historical 
sites and buildings

5.1.3.  Estimated duration
Duration: 36 Months

5.1.5.  Value
Estimated value excluding VAT: 1 242 485,47 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: offerta economicamente più vantaggiosa sulla base del miglior rapporto qualità
/prezzo.
Description of the method to be used if weighting cannot be expressed by criteria: Si rinvia al 
Disciplinare di Gara

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TAR Lombardia sez. Brescia
Information about review deadlines: 30 giorni

5.1.  Lot: LOT-0002
Title: Servizi museali di accoglienza, assistenza al pubblico, presidio sale presso il Museo 
Archeologico San Lorenzo
Description: Servizi museali di accoglienza, assistenza al pubblico, presidio sale presso il 
Museo Archeologico San Lorenzo
Internal identifier: LOT-0002

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 92520000 Museum services and preservation services of historical 
sites and buildings

5.1.3.  Estimated duration
Duration: 36 Months

5.1.5.  Value
Estimated value excluding VAT: 643 498,42 EUR

5.1.6.  General information
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Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: offerta economicamente più vantaggiosa sulla base del miglior rapporto qualità
/prezzo.
Description of the method to be used if weighting cannot be expressed by criteria: Si rinvia al 
Disciplinare di Gara

5.1.15.  Techniques
Framework agreement: 
No framework agreement
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TAR Lombardia sez. Brescia
Information about review deadlines: 30 giorni

5.1.  Lot: LOT-0003
Title: Servizi museali di accoglienza, assistenza al pubblico, presidio sale presso il Museo di 
Storia Naturale
Description: Servizi museali di accoglienza, assistenza al pubblico, presidio sale presso il 
Museo di Storia Naturale
Internal identifier: LOT-0003

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 92520000 Museum services and preservation services of historical 
sites and buildings

5.1.3.  Estimated duration
Duration: 36 Months

5.1.5.  Value
Estimated value excluding VAT: 371 360,06 EUR

5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.10.  Award criteria
Criterion: 
Type: Quality
Description: Offerta economicamente più vantaggiosa individuata sulla base del miglior 
rapporto qualità prezzo
Description of the method to be used if weighting cannot be expressed by criteria: Si rinvia al 
disciplinare di gara

5.1.15.  Techniques
Framework agreement: 
No framework agreement
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Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TAR Lombardia sez. Brescia
Information about review deadlines: 30 giorni

6. Results

Value of all contracts awarded in this notice: 2 106 781,85 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Name of the tendering party: RTI TARGHET TURISMO DI ELENA PICCIONI CON CHARTA 
COOP. SOC. ONLUS
Leader of tendering party: Target Turismo di Elena Piccioni
Official name: CHARTA COOPERATIVA SOCIALE - ONLUS
Tender: 
Tender identifier: 1760110039206
Identifier of lot or group of lots: LOT-0001
Value of the tender: 1 136 901,06 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: CONTRATTO LOTTO 1
Date on which the winner was chosen: 19/03/2026
Date of the conclusion of the contract: 29/05/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 12

6.1.  Result lot identifier: LOT-0002
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: CoolTour s.c. a r.l.
Tender: 
Tender identifier: 1760093148898
Identifier of lot or group of lots: LOT-0002
Value of the tender: 611 335,50 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: CONTRATTO LOTTO 2
Date on which the winner was chosen: 19/03/2026
Date of the conclusion of the contract: 28/05/2026

6.1.4.  Statistical information
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Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 13

6.1.  Result lot identifier: LOT-0003
Winner selection status: At least one winner was chosen.

6.1.2.  Information about winners
Winner: 
Official name: VERONA 83 SCRL
Tender: 
Tender identifier: 1760105816992
Identifier of lot or group of lots: LOT-0003
Value of the tender: 358 545,29 EUR
Subcontracting: No
Contract information: 
Identifier of the contract: CONTRATTO LOTTO 3
Date on which the winner was chosen: 19/03/2026
Date of the conclusion of the contract: 29/05/2026

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 10

8. Organisations

8.1.  ORG-0001
Official name: COMUNE DI CREMONA
Registration number: 00297960197
Town: CREMONA
Postcode: 26100
Country subdivision (NUTS): Cremona (ITC4A)
Country: Italy
Email: protocollo@comunedicremona.legalmail.it
Telephone: 003903724071
Roles of this organisation: 
Buyer

8.1.  ORG-0002
Official name: TAR Lombardia sez. Brescia
Registration number: 98156760179
Town: BRESCIA
Postcode: 20121
Country subdivision (NUTS): Brescia (ITC47)
Country: Italy
Email: tarbs-segprotocolloamm@ga-cert.it
Telephone: 00390302279401
Roles of this organisation: 
Review organisation

8.1.  ORG-0003

mailto:protocollo@comunedicremona.legalmail.it
mailto:tarbs-segprotocolloamm@ga-cert.it
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Official name: Target Turismo di Elena Piccioni
Registration number: PCCLNE72C65D150T
Town: Cremona
Postcode: 26100
Country subdivision (NUTS): Cremona (ITC4A)
Country: Italy
Roles of this organisation: 
Tenderer
Leader of tendering party
Winner of these lots: LOT-0001

8.1.  ORG-0004
Official name: CHARTA COOPERATIVA SOCIALE - ONLUS
Registration number: 01574190201
Town: Mantova
Postcode: 46100
Country subdivision (NUTS): Mantova (ITC4B)
Country: Italy
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

8.1.  ORG-0005
Official name: CoolTour s.c. a r.l.
Registration number: 01457360335
Town: Bobbio
Postcode: 29022
Country subdivision (NUTS): Piacenza (ITH51)
Country: Italy
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0002

8.1.  ORG-0006
Official name: VERONA 83 SCRL
Registration number: 01612900231
Town: Verona
Postcode: 37136
Country subdivision (NUTS): Verona (ITH31)
Country: Italy
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0003

Notice information

Notice identifier/version: d12bf69f-f2e7-43cd-8d1a-9a2be4810b85  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
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Notice dispatch date: 04/06/2026 10:44:34 (UTC+02:00) Eastern European Time, Central 
European Summer Time
Languages in which this notice is officially available: Italian
Notice publication number: 386014-2026
OJ S issue number: 107/2026
Publication date: 05/06/2026
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