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I.3.

I.2.

I.1.

I.1.

See the notice on TED website 386270-2023 - Competition
Netherlands-Utrecht: Taxi services
OJ S 122/2023 28/06/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: NS Reizigers B.V.
National registration number: 30124362
Postal address: Laan van Puntenburg 100
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3511ER
Country: Netherlands
Contact person: Jochem Tipker
E-mail: jochem.tipker@ns.nl
Telephone: +31 620392679

:Internet address(es)
Main address: www.ns.nl
Address of the buyer profile: https://s2c.mercell.com/buyer/19017

Name and addresses
Official name: NS Stations B.V.
National registration number: 30124364
Postal address: Stationshal 12
Town: Utrecht
NUTS code: NL Nederland
Postal code: 3511 CE
Country: Netherlands
Contact person: Jochem Tipker
E-mail: jochem.tipker@ns.nl
Telephone: +31 620392679

:Internet address(es)
Main address: https://www.nsstations.nl/
Address of the buyer profile: https://s2c.mercell.com/buyer/19017

Information about joint procurement
The contract involves joint procurement

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://s2c.mercell.com/today/25929
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://s2c.mercell.com
/today/25929
Tenders or requests to participate must be submitted to the abovementioned address

https://ted.europa.eu/en/notice/-/detail/386270-2023
mailto:jochem.tipker@ns.nl?subject=TED
http://www.ns.nl
https://s2c.mercell.com/buyer/19017
mailto:jochem.tipker@ns.nl?subject=TED
https://www.nsstations.nl/
https://s2c.mercell.com/buyer/19017
https://s2c.mercell.com/today/25929
https://s2c.mercell.com/today/25929
https://s2c.mercell.com/today/25929
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I.5.

I.4. Type of the contracting authority
Body governed by public law

Main activity
Other activity: Vervoer per trein (NS Reizigers BV) en Beheer en exploitatie stations (NS 
Stations)

Section II: Object

Scope of the procurement

Title
Taxidiensten NS
Reference number: T25929

Main CPV code
60120000 Taxi services

Type of contract
Services

Short description
NS wenst door middel van deze Europese aanbesteding één landelijke partij te contracteren 
als regisseur en uitvoerder voor taxidiensten voor gepland en ongepland taxivervoer van eigen 
(NS) personeel en reizigers. Tevens wordt gevraagd een online bestelapplicatie (inclusief 
koppelingen) te leveren waarin taxiritten kunnen worden besteld.

Estimated total value
Value excluding VAT: 34 000 000,00 EUR

Information about lots
This contract is divided into lots: no

Description

Place of performance
NUTS code: NL Nederland

Description of the procurement
NS wenst door middel van deze Europese aanbesteding één landelijke partij te contracteren 
als regisseur en uitvoerder voor taxidiensten voor gepland en ongepland taxivervoer van eigen 
(NS) personeel en reizigers. Tevens wordt gevraagd een online bestelapplicatie (inclusief 
koppelingen) te leveren waarin taxiritten kunnen worden besteld.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value
Value excluding VAT: 28 640 000,00 EUR

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: yes
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Description of renewals: 
2 x 2 jaar

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section IV: Procedure

Description

Type of procedure
Open procedure

Information about a framework agreement or a dynamic purchasing system
The procurement involves the establishment of a framework agreement
Framework agreement with a single operator
In the case of framework agreements, provide justification for any duration exceeding 4 years:

De organisatie van landelijke dekking van taxi diensten t.b.v. NS vergt veel 
inspanning van Inschrijvers omdat er weinig landelijke taxicontracten in de markt 
worden gevraagd, daarnaast is er ook een lange implementatieperiode nodig o.a. in 
verband met de IT-koppelingen. Hierom heeft NS gekozen voor een contractperiode 
van maximaal 8 jaar.

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/09/2023 11:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Dutch

Conditions for opening of tenders
Date: 15/09/2023 11:00Local time: 

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information
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VI.5.

VI.4.3.

VI.4.1.

VI.4. Procedures for review

Review body
Official name: Rechtbank Midden Nederland
Postal address: Vrouwe Justitiaplein 1
Town: Utrecht
Postal code: 3511 EX
Country: Netherlands

Review procedure
Precise information on deadline(s) for review procedures: 
20 kalenderdagen

Date of dispatch of this notice
23/06/2023


