See the notice on TED website

386474-2026 - Competition

Spain — Technical computer support services —- CONTRATACION DEL SERVICIO DE
DESARROLLO, IMPLANTACION, OPERACION Y MANTENIMIENTO DE UNA PLATAFORMA
INTEGRAL DE TELEMEDICINA, TELEINVESTIGACION Y MONITORIZACION REMOTA DE
PARTICIPANTES EN INVESTIGACION CLINICA, FINANCIADO POR EL INSTITUTO DE SALUD
CARLOS lIl MEDIANTE FONDOS DEL PLAN DE RECUPERAC, TRANSFORMACION Y
RESILIENCIA. FONDOS NEXT GENERATION

OJ S 107/2026 05/06/2026

Contract or concession notice — standard regime

Services

1. Buyer

1.1. Buyer
Official name: Fundacion para la Investigacion Biomédica del Hospital Clinico San Carlos
Email: fuinvest.hcsc@salud.madrid.org
Legal type of the buyer: Body governed by public law, controlled by a regional authority
Activity of the contracting authority: Health

2. Procedure

2.1. Procedure
Title: CONTRATACION DEL SERVICIO DE DESARROLLO, IMPLANTACION, OPERACION
Y MANTENIMIENTO DE UNA PLATAFORMA INTEGRAL DE TELEMEDICINA,
TELEINVESTIGACION Y MONITORIZACION REMOTA DE PARTICIPANTES EN
INVESTIGACION CLINICA, FINANCIADO POR EL INSTITUTO DE SALUD CARLOS Il
MEDIANTE FONDOS DEL PLAN DE RECUPERAC, TRANSFORMACION Y RESILIENCIA.
FONDOS NEXT GENERATION
Description: CONTRATACION DEL SERVICIO DE DESARROLLO, IMPLANTACION,
OPERACION Y MANTENIMIENTO DE UNA PLATAFORMA INTEGRAL DE TELEMEDICINA,
TELEINVESTIGACION Y MONITORIZACION REMOTA DE PARTICIPANTES EN
INVESTIGACION CLINICA,
Procedure identifier: ae6b8833-f08f-4c84-8df0-d275584a43f6
Type of procedure: Open
The procedure is accelerated: no

2.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72611000 Technical computer support services

2.1.2. Place of performance
Postal address: Calle del Profesor Martin Lagos, s/n, 42 Sur, 28040 Madrid Calle del Profesor
Martin Lagos, s/n, 42 Sur, 28040 Madrid
Town: Madrid
Postcode: 28040
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

2.1.3. Value
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Estimated value excluding VAT: 222 000,00 EUR

2.1.4. General information
Legal basis:
Directive 2014/24/EU

2.1.6. Grounds for exclusion
Sources of grounds for exclusion: Notice
Purely national exclusion grounds:

5. Lot

5.1. Lot: LOT-0001
Title: CONTRATACION DEL SERVICIO DE DESARROLLO, IMPLANTACION, OPERACION
Y MANTENIMIENTO DE UNA PLATAFORMA INTEGRAL DE TELEMEDICINA,
TELEINVESTIGACION Y MONITORIZACION REMOTA DE PARTICIPANTES EN
INVESTIGACION CLINICA,
Description: CONTRATACION DEL SERVICIO DE DESARROLLO, IMPLANTACION,
OPERACION Y MANTENIMIENTO DE UNA PLATAFORMA INTEGRAL DE TELEMEDICINA,
TELEINVESTIGACION Y MONITORIZACION REMOTA DE PARTICIPANTES EN
INVESTIGACION CLINICA,

5.1.1. Purpose
Main nature of the contract: Services
Main classification (cpv): 72267000 Software maintenance and repair services

5.1.2. Place of performance
Country subdivision (NUTS): Madrid (ES300)
Country: Spain

5.1.3. Estimated duration
Start date: 04/09/2026
Duration end date: 31/12/2027

5.1.6. General information
Reserved participation:
Participation is not reserved.
Procurement Project fully or partially financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes

5.1.9. Selection criteria
Sources of selection criteria: Notice
Criterion: References on specified services
Description of selection criterion: Atender anuncio de licitacion

5.1.11. Procurement documents
Address of the procurement documents: https://contratos-publicos.comunidad.madrid/

5.1.12. Terms of procurement
Terms of submission:
Electronic submission: Required
Address for submission: https://contratos-publicos.comunidad.madrid/
Languages in which tenders or requests to participate may be submitted: Spanish
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Electronic catalogue: Not allowed

Deadline for receipt of tenders: 06/07/2026 23:59:59 (UTC+02:00) Eastern European Time,
Central European Summer Time

Duration during which the tender must remain valid: 4 Months

Terms of contract:

The execution of the contract must be performed within the framework of sheltered
employment programmes: No

Electronic invoicing: Not allowed

Electronic ordering will be used: yes

Electronic payment will be used: yes

5.1.15. Techniques
Framework agreement:
No framework agreement
Information about the dynamic purchasing system:
No dynamic purchase system

5.1.16. Further information, mediation and review
Review organisation: Fundacion para la Investigacion Biomédica del Hospital Clinico San
Carlos
Information about review deadlines: 15 dias habiles

8. Organisations

8.1. ORG-0001
Official name: Fundacion para la Investigacion Biomédica del Hospital Clinico San Carlos
Registration number: G83727115
Town: Profesor Martin Lagos s/n Madrid
Postcode: 28040
Country subdivision (NUTS): Madrid (ES300)
Country: Spain
Email: fuinvest.hcsc@salud.madrid.org
Telephone: 34 917042307
Buyer profile: https://contratos-publicos.comunidad.madrid/
Roles of this organisation:
Buyer
Review organisation

8.1. ORG-0000
Official name: Publications Office of the European Union
Registration number: PUBL
Town: Luxembourg
Postcode: 2417
Country subdivision (NUTS): Luxembourg (LUOQQ)
Country: Luxembourg
Email: ted@publications.europa.eu
Telephone: +352 29291
Internet address: https://op.europa.eu
Roles of this organisation:
TED eSender
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Notice information

Notice identifier/version: 8f6fe516-ed9b-4fc8-8cfc-6a34eeade14d - 01

Form type: Competition

Notice type: Contract or concession notice — standard regime

Notice subtype: 16

Notice dispatch date: 04/06/2026 08:12:03 (UTC+00:00) Western European Time, GMT
Languages in which this notice is officially available: Spanish

Notice publication number: 386474-2026

OJ S issue number: 107/2026

Publication date: 05/06/2026
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