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See the notice on TED website 386785-2015 - Result
United Kingdom-Tweedbank: Financial systems software package
OJ S 212/2015 31/10/2015
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Scottish Public Pensions Agency

: 7 Tweedside Park, GalashielsPostal address
: TweedbankTown

: TD1 3TEPostal code
: United KingdomCountry

: Jackie FosterFor the attention of
 E-mail: jackie.foster@scotland.gsi.gov.uk

: +44 1896893000Telephone
Internet address(es):
General address of the contracting authority: http://www.sppa.gov.uk/
Address of the buyer profile: http://www.publiccontractsscotland.gov.uk/search
/Search_AuthProfile.aspx?ID=AA00385

Type of the contracting authority
Ministry or any other national or federal authority, including their regional or local subdivisions

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Public Pensions Administration Software.

Type of contract and place of performance or delivery
Services
Service category No 7: Computer and related services
Main site or place of performance: Scottish Public Pensions Agency.
NUTS code UKM24 Scottish Borders

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
The Scottish Public Pensions Agency (SPPA) is an Agency of the Scottish Government. Its' 
principal role is to administer the pensions, premature retirement and injury benefit schemes 
for employees of the National Health Service in Scotland (NHSSS) and for members of the 
Scottish Teachers' Superannuation Scheme (STSS). This existing service will be extended by 

https://ted.europa.eu/en/notice/-/detail/386785-2015
mailto:jackie.foster@scotland.gsi.gov.uk?subject=TED
http://www.sppa.gov.uk/
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00385
http://www.publiccontractsscotland.gov.uk/search/Search_AuthProfile.aspx?ID=AA00385
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April 2015 to include the 2 Firefighters Pension Schemes and 2 Police Pension Schemes in 
Scotland.
The number of active members for each of the schemes is currently as follows:
— NHSSS circa 164 000;
— STSS circa 79 000;
— Firefighters Scheme 4 000;
— Police Scheme 17 000.
The number of deferred members is as follows:
— NHSSS circa 57 000;
— STSS circa 16 000;
— Firefighters Scheme 520;
— Police Scheme 2 000.
The number of pensioners is as follows:
— NHSS circa 83 000;
— STSS circa 68 000;
— Firefighters Scheme 4 000;
— Police Scheme 15 000.
The SPPA is seeking to procure an integrated software solution which supports a key 
objective of the Agency to transform the Customer Experience. The solution must have the 
necessary functionality to cover the entire pensions life cycle, which includes pensions 
administration and payroll and digital services for scheme members, deferred members and 
pensioners (Customers).

CPV code(s)
48442000 Financial systems software package, , 48812000 Financial information systems

, , 66520000 Pension services 66523100 Pension fund administration services 66500000 
Insurance and pension services

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: yes

Total value of the contract/lot

Total value of the contract/lot
Value: 6 000 000 GBP
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Restricted

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Quality.  70Weighting
2. Price.  30Weighting

Information about electronic auction
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IV.3. Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Prior information notice
Notice number in the OJ S:   17.3.20142014/S 57-095172 of
Contract notice
Notice number in the OJ S:   5.11.20142014/S 213-377623 of

Section V: Award of contract

Lot title: Pensions Administration Software
Date of conclusion of the contract
29.10.2015

Information about tenders
Number of tenders received: 5

Name and address of the contractor
Official name: Capita Employee Benefits Ltd

: 17, Rochester RowPostal address
: LondonTown

: SW1P 1QTPostal code
: United KingdomCountry

Information on value of the contract/lot
Total value of the procurement:
Value: 6 000 000 GBP
excluding VAT
If annual or monthly value:

Number of years: 14

Information about subcontracting

Section VI: Complementary information

Information about European Union funds

Additional information
(SC Ref:419152).

Procedures for review

Review body

Review procedure
Precise information on deadline(s) for review procedures: An economic operator that suffers, 
or risks suffering, loss or damage attributable to a breach of duty under The Public Contracts 
(Scotland) Regulations 2012 (SSI2012/8) may bring proceedings in the Sheriff Court or the 
Court of Sessions.

Service from which information about the review procedure may be obtained

https://ted.europa.eu/en/notice/-/detail/095172-2014
https://ted.europa.eu/en/notice/-/detail/377623-2014
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VI.4. Date of dispatch of this notice
29.10.2015


