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See the notice on TED website 386995-2013 - Result
Italy-Florence: Maintenance and repair of data network equipment
OJ S 222/2013 15/11/2013
Contract award notice
Services

Directive 2004/18/EC

Section I: Contracting authority

Name and addresses
Official name: Azienda D.S.U. Toscana

: Viale Gramsci 36Postal address
: FirenzeTown

: 50132Postal code
: ItalyCountry

: Servizio Approvvigionamenti e ContrattiContact person
: Gazzetti SabrinaFor the attention of

 E-mail: sgazzetti@dsu.toscana.it
: +39 050567437Telephone

: +39 050562032Fax
Internet address(es):
General address of the contracting authority: http://www.dsu.toscana.it
Address of the buyer profile: http://www.dsu.toscana.it

Type of the contracting authority
Regional or local agency/office

Main activity
General public services

Contract award on behalf of other contracting authorities
The contracting authority is purchasing on behalf of other contracting authorities: no

Section II: Object of the contract

Description

Title
Appalto del servizio di gestione, momitoraggio e manutenzione delle infrastrutture di rete per 
la navigazione delle strutture dell'Azienda Regionale per il Diritto allo Studio Universitario della 
Toscana presso le sedi di Firenze, Siena e Arezzo.

Type of contract and place of performance or delivery
Services
Service category No 1: Maintenance and repair services
Main site or place of performance: Toscana.
NUTS code ITE1 Toscana

Information about a framework agreement or a dynamic purchasing system (DPS)

Short description of the contract or purchase(s)
Servizio di gestione, monitoraggio e manutenzione delle infrastrutture di rete per la 

https://ted.europa.eu/en/notice/-/detail/386995-2013
mailto:sgazzetti@dsu.toscana.it?subject=TED
http://www.dsu.toscana.it
http://www.dsu.toscana.it
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navigazione delle strutture dell'Azienda Regionale per il Diritto allo Studio Universitario della 
Toscana presso le sedi di Firenze, Siena e Arezzo.

CPV code(s)
50312300 Maintenance and repair of data network equipment

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Total value of the contract/lot

Total value of the contract/lot
Value: 193 600 EUR
excluding VAT

Section IV: Procedure

Type of procedure

Type of procedure
Open

Award criteria

Award criteria
The most economically advantageous tender in terms of
1. Efficacia del sistema di monitoraggio di tutti gli apparati di rete.  15Weighting
2. Efficacia del servizio di help desk e ticket management.  10Weighting
3. Efficacia del servizio di interventistica correttiva.  15Weighting
4. Prezzo.  60Weighting

Information about electronic auction
An electronic auction has been used: no

Administrative information

File reference number attributed by the contracting authority

Previous publication concerning this procedure
Contract notice
Notice number in the OJ S:   20.7.20132013/S 140-243924 of

Section V: Award of contract

Date of conclusion of the contract
21.10.2013

Information about tenders
Number of tenders received: 1

Name and address of the contractor
Official name: Telecom Italia S.p.A.

: Piazza Affari 2Postal address

https://ted.europa.eu/en/notice/-/detail/243924-2013
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: MilanoTown
: 20100Postal code

: ItalyCountry

Information on value of the contract/lot
Initial estimated total value of the contract/lot:
Value: 220 000 EUR
excluding VAT
Total value of the procurement:
Value: 193 600 EUR
excluding VAT

Information about subcontracting
The contract is likely to be subcontracted: yes
Value or proportion likely to be subcontracted to third parties:

Not known

Section VI: Complementary information

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Procedures for review

Review body
Official name: TAR Toscana

: Via Ricasoli 40Postal address
: FirenzeTown

: 50123Postal code
: ItalyCountry

Review procedure
Precise information on deadline(s) for review procedures: Informazioni precise sui termini di 
presentazione dei ricorsi: 30 giorni.

Service from which information about the review procedure may be obtained
Official name: DSU Toscana – Sede di Pisa

: Piazza dei Cavalieri 6Postal address
: PisaTown

: 50126Postal code
: ItalyCountry

Date of dispatch of this notice
14.11.2013


