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See the notice on TED website

387046-2026 - Result
France – Support services for land, water and air transport – Prestations d'assistance en escale 
dans le cadre du déploiement des navires de la Direction Nationale Garde-Côtes des Douanes à 
l'étranger.
OJ S 107/2026 05/06/2026
Contract or concession award notice – standard regime
Services

1. Buyer

1.1.  Buyer
Official name: DGDDI DNGCD
Email: dngcd-daf-achat@douane.finances.gouv.fr
Legal type of the buyer: Body governed by public law, controlled by a central government 
authority
Activity of the contracting authority: Economic affairs

2. Procedure

2.1.  Procedure
Title: Prestations d'assistance en escale dans le cadre du déploiement des navires de la 
Direction Nationale Garde-Côtes des Douanes à l'étranger.
Description: L’accord-cadre a pour objet les prestations d’agent consignataire, comprenant l’
assistance administrative, l’assistance opérationnelle et technique portuaire ainsi que l’
assistance aux équipages dont l’avitaillement, requises par les unités maritimes de la DNGCD 
en escale dans un port à l’étranger.
Procedure identifier: 533b8883-20e8-493e-aee8-80e8a8025b2b
Previous notice: 128009-2026
Internal identifier: FCS202503
Type of procedure: Open

2.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 63700000 Support services for land, water and air transport
Additional classification (cpv): 63733000 Aircraft refuelling services

2.1.2.  Place of performance
Country: Spain
Anywhere in the given country

2.1.2.  Place of performance
Country: Greece
Anywhere in the given country

2.1.2.  Place of performance
Country: Italy
Anywhere in the given country

2.1.2.  Place of performance
Country: Portugal

https://ted.europa.eu/en/notice/-/detail/387046-2026
mailto:dngcd-daf-achat@douane.finances.gouv.fr
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Anywhere in the given country

2.1.2.  Place of performance
Country: United Kingdom
Anywhere in the given country

2.1.2.  Place of performance
Country: Belgium
Anywhere in the given country

2.1.2.  Place of performance
Country: Ireland
Anywhere in the given country

2.1.2.  Place of performance
Country: Netherlands
Anywhere in the given country

2.1.2.  Place of performance
Country: Barbados
Anywhere in the given country

2.1.2.  Place of performance
Country: Grenada
Anywhere in the given country

2.1.2.  Place of performance
Country: Guyana
Anywhere in the given country

2.1.2.  Place of performance
Country: Puerto Rico
Anywhere in the given country

2.1.2.  Place of performance
Country: Suriname
Anywhere in the given country

2.1.2.  Place of performance
Country: Trinidad and Tobago
Anywhere in the given country

2.1.2.  Place of performance
Country: Cabo Verde
Anywhere in the given country

2.1.2.  Place of performance
Country: Morocco
Anywhere in the given country

2.1.2.  Place of performance
Country: Mauritania
Anywhere in the given country

2.1.2.  Place of performance
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Country: Senegal
Anywhere in the given country

2.1.3.  Value
Estimated value excluding VAT: 800 000,00 EUR

2.1.4.  General information
Legal basis: 
Directive 2014/24/EU
Sans objet
Applicable cross-border law: Sans objet

5. Lot

5.1.  Lot: LOT-0001
Title: Prestations d'assistance en escale dans le cadre du déploiement des navires de la 
Direction Nationale Garde-Côtes des Douanes à l'étranger
Description: L’accord-cadre a pour objet les prestations d’agent consignataire, comprenant l’
assistance administrative, l’assistance opérationnelle et technique portuaire ainsi que l’
assistance aux équipages dont l’avitaillement, requises par les unités maritimes de la DNGCD 
en escale dans un port à l’étranger.
Internal identifier: FCS202503

5.1.1.  Purpose
Main nature of the contract: Services
Main classification (cpv): 63700000 Support services for land, water and air transport
Additional classification (cpv): 63733000 Aircraft refuelling services

5.1.2.  Place of performance
Country: Spain
Anywhere in the given country

5.1.2.  Place of performance
Country: Greece
Anywhere in the given country

5.1.2.  Place of performance
Country: Italy
Anywhere in the given country

5.1.2.  Place of performance
Country: Portugal
Anywhere in the given country

5.1.2.  Place of performance
Country: United Kingdom
Anywhere in the given country

5.1.2.  Place of performance
Country: Belgium
Anywhere in the given country

5.1.2.  Place of performance
Country: Ireland
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Anywhere in the given country

5.1.2.  Place of performance
Country: Netherlands
Anywhere in the given country

5.1.2.  Place of performance
Country: Barbados
Anywhere in the given country

5.1.2.  Place of performance
Country: Grenada
Anywhere in the given country

5.1.2.  Place of performance
Country: Guyana
Anywhere in the given country

5.1.2.  Place of performance
Country: Puerto Rico
Anywhere in the given country

5.1.2.  Place of performance
Country: Suriname
Anywhere in the given country

5.1.2.  Place of performance
Country: Trinidad and Tobago
Anywhere in the given country

5.1.2.  Place of performance
Country: Cabo Verde
Anywhere in the given country

5.1.2.  Place of performance
Country: Morocco
Anywhere in the given country

5.1.2.  Place of performance
Country: Mauritania
Anywhere in the given country

5.1.2.  Place of performance
Country: Senegal
Anywhere in the given country

5.1.3.  Estimated duration
Start date: 12/05/2026
Duration: 24 Months

5.1.4.  Renewal
Maximum renewals: 1
Other information about renewals: Durée ferme initiale 12 mois, 1 période de reconduction 
tacite 12 mois.
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5.1.6.  General information
Procurement Project not financed with EU Funds.
The procurement is covered by the Government Procurement Agreement (GPA): yes
Information about previous notices: 
Identifier of the previous notice: 1280009-2026
Additional information: Coordonnées du service auprès duquel le contrat peut-être consulté : 
Direction nationale garde-côtes des douanes - Division administrative et financière - 17 rue 
Ferrer - 76600 LE HAVRE - coordonnées électroniques : dngcd-daf-achat@douane.finances.

 Date de de signature du marché : 12/05/2026. Date de notification du marché : 12/05gouv.fr.
/2026.

5.1.10.  Award criteria
Criterion: 
Type: Price
Name: Prix de l'offre
Description: 50% Prix de l'offre apprécié selon l'article 6 "Jugement des offres" du règlement 
de consultation
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 50
Criterion: 
Type: Quality
Name: Valeur technique
Description: 40% Valeur technique de l'offre, appréciée selon l'article 6 "Jugement des offres" 
du règlement de consultation
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 40
Criterion: 
Type: Quality
Name: Valeur environnementale
Description: 10% Responsabilité environnementale de l'offre, appréciée selon l'article 6 
"Jugement des offres" du règlement de consultation
Category of award weight criterion: Weight (percentage, exact)
Award criterion number: 10

5.1.15.  Techniques
Framework agreement: 
Framework agreement, without reopening of competition
Information about the dynamic purchasing system: 
No dynamic purchase system

5.1.16.  Further information, mediation and review
Review organisation: TRIBUNAL ADMINISTRATIF DE ROUEN
Information about review deadlines: Tribunal administratif de Rouen. i. Référé précontractuel 
prévu aux articles L.551.1 et L.551.2 du code de justice administrative (CJA) dans les délais 
prévus à l'article R.551.7 du même code. ii Référé contractuel prévu aux articles L.551 12 à L 
551 23 du CJA et pouvant être exercé dans les délais prévus à l'article R.551 7. iii. Recours de 
pleine juridiction contestant la validité du contrat, de certaines clauses non réglementaires qui 
en sont divisibles et pouvant être exercé suivant les modalités définies par l'arrêt "Tarn et 
Garonne" (CE, 4 avril 2014, req. n°358994) dans un délai de 2 mois à compter de 
l'accomplissement des mesures de publicité appropriées, notamment au moyen d'un avis 
mentionnant la date de conclusion du contrat et les modalités de sa consultation.

mailto:dngcd-daf-achat@douane.finances.gouv.fr
mailto:dngcd-daf-achat@douane.finances.gouv.fr
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Organisation providing additional information about the procurement procedure: DGDDI 
DNGCD
Organisation providing offline access to the procurement documents: DGDDI DNGCD
Organisation providing more information on the review procedures: TRIBUNAL 
ADMINISTRATIF DE ROUEN
Organisation whose budget is used to pay for the contract: DGDDI DNGCD
Organisation executing the payment: DGDDI DNGCD
Organisation signing the contract: DGDDI DNGCD

6. Results

Maximum value of the framework agreements in this notice: 1 600 000,00 EUR

6.1.  Result lot identifier: LOT-0001
Winner selection status: At least one winner was chosen.
Framework agreement: 
Maximum value of the framework agreement: 1 600 000,00 EUR

6.1.2.  Information about winners
Winner: 
Official name: INSIGNIA SHIPPING SERVICES LTD
Tender: 
Tender identifier: El.1 INSIGNIA SHIPPING SERVICES LTD
Identifier of lot or group of lots: LOT-0001
The tender was ranked: no
The tender is a variant: no
Subcontracting: No
Contract information: 
Identifier of the contract: FCS202503
Title: Prestations d'assistance en esale dans le cadre du déploiement des navires de la 
DNGCD à l'étranger.
Date on which the winner was chosen: 21/04/2026
Date of the conclusion of the contract: 12/05/2026
Organisation signing the contract: DGDDI DNGCD

6.1.4.  Statistical information
Received tenders or requests to participate: 
Type of received submissions: Tenders submitted electronically
Number of tenders or requests to participate received: 2

8. Organisations

8.1.  ORG-0001
Official name: DGDDI DNGCD
Registration number: 11000201100044
Postal address: 17 rue Ferrer
Town: Le Havre
Postcode: 76600
Country subdivision (NUTS): Seine-Maritime (FRD22)
Country: France
Email: dngcd-daf-achat@douane.finances.gouv.fr

mailto:dngcd-daf-achat@douane.finances.gouv.fr
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Telephone: +33 9 70 27 97 00
Internet address: https://www.douane.gouv.fr
Information exchange endpoint (URL): https://www.marches-publics.gouv.fr/
Buyer profile: https://www.marches-publics.gouv.fr/entreprise
Roles of this organisation: 
Buyer
Organisation providing additional information about the procurement procedure
Organisation providing offline access to the procurement documents
Organisation signing the contract
Organisation whose budget is used to pay for the contract
Organisation executing the payment

8.1.  ORG-0002
Official name: TRIBUNAL ADMINISTRATIF DE ROUEN
Registration number: 177 600 053 00025
Department: Seine-Maritime
Postal address: 53, Avenue Gustave Flaubert
Town: Rouen
Postcode: 76000
Country subdivision (NUTS): Seine-Maritime (FRD22)
Country: France
Email: greffe.ta-rouen@juradm.fr
Telephone: +332 35 58 35 00
Fax: +33 2 35 58 35 03
Roles of this organisation: 
Review organisation
Organisation providing more information on the review procedures

8.1.  ORG-0003
Official name: INSIGNIA SHIPPING SERVICES LTD
Size of the economic operator: Micro, small, or medium
Registration number: 08586296
Town: GRAYS
Postcode: RM20 3JT
Country: United Kingdom
Email: contracts@insigniashipping.com
Telephone: +443454637224
Fax: +443454637884
Roles of this organisation: 
Tenderer
Winner of these lots: LOT-0001

Notice information

Notice identifier/version: dc45b25a-e410-47be-b038-c50053786d0e  -  01
Form type: Result
Notice type: Contract or concession award notice – standard regime
Notice subtype: 29
Notice dispatch date: 04/06/2026 13:19:22 (UTC+02:00) Eastern European Time, Central 
European Summer Time

https://www.douane.gouv.fr
https://www.marches-publics.gouv.fr/
https://www.marches-publics.gouv.fr/entreprise
mailto:greffe.ta-rouen@juradm.fr
mailto:contracts@insigniashipping.com
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Languages in which this notice is officially available: French
Notice publication number: 387046-2026
OJ S issue number: 107/2026
Publication date: 05/06/2026
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