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I.4.

I.3.

I.1.

See the notice on TED website 388248-2023 - Competition
Norway-Kleppestø: Telecommunications services
OJ S 122/2023 28/06/2023
Contract notice
Services

Legal Basis:
Directive 2014/24/EU

Section I: Contracting authority

Name and addresses
Official name: Askøy kommune
National registration number: 964338442
Postal address: Klampavikvegen 1, Askøy
Town: KLEPPESTØ
NUTS code: NO Norge
Postal code: 5300
Country: Norway
Contact person: Innkjøpsavdelingen
E-mail: innkjop@askoy.kommune.no
Telephone: +47 56158120

:Internet address(es)
Main address: https://permalink.mercell.com/202192413.aspx
Address of the buyer profile: http://www.askoy.kommune.no/

Communication
The procurement documents are available for unrestricted and full direct access, free of 
charge, at: https://permalink.mercell.com/202192413.aspx
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted electronically via: https://permalink.
mercell.com/202192413.aspx

Type of the contracting authority
National or federal agency/office

Main activity
General public services

Section II: Object

Scope of the procurement

Title
2023 - EEA - telephony services - qualification part
Reference number: 2023/13014

Main CPV code
64200000 Telecommunications services

Type of contract
Services

https://ted.europa.eu/en/notice/-/detail/388248-2023
mailto:innkjop@askoy.kommune.no?subject=TED
https://permalink.mercell.com/202192413.aspx
http://www.askoy.kommune.no/
https://permalink.mercell.com/202192413.aspx
https://permalink.mercell.com/202192413.aspx
https://permalink.mercell.com/202192413.aspx


388248-2023 Page 2/5

II.2.7.

II.2.6.

II.2.5.

II.2.4.

II.2.3.

II.2.2.

II.2.

II.1.6.

II.1.5.

II.1.4. Short description
Askøy Municipality would like to sign a new contract for the provision of telephony services.
We currently have a contract with Phonero and use their company network system.
In addition we have old physical Avaya telephone exchanges. The plan is to replace these with 
a company network system within a period of 1-2 years. 
Click .https://permalink.mercell.com/202192413.aspx

Estimated total value

Information about lots
This contract is divided into lots: no

Description

Additional CPV code(s)
64211000 Public-telephone services, , 64212000 Mobile-telephone services 64212100 Short 

, , Message Service (SMS) services 64214000 Dedicated-business telephone network services
, 64214200 Telephone switchboard services 64216000 Electronic message and information 

services

Place of performance
NUTS code: NO0A2 Vestland

Description of the procurement
Landline telephony: 
The existing telephone exchange will be phased out over 1-2 years. We currently have a SIP 
trunk for urban lines to the exchanges. Notice will be given on this when the exchange is 
withdrawn.
Only parts of these number series 56158000-8999 and 56155300-5999 will be continued.
The estimation is that approx. 150 of these numbers will be included in a new telephone 
system
Mobile telephony: 
Askøy Municipality currently has approx. 1518 mobile subscriptions and 17 mobil broadband 
subscriptions.
Business network system:
We have pr. 9.5.23: 173 telephone queues in the company network and 87 main numbers.
Mobile use is expected to increase throughout the entire contract period.
The contracting authority has included a sum in the price sheet that is connected to the costs 
of a change of supplier. The justification and calculations for the stated sum are documented 
in annex 1.
See the detailed description in the listed requirements as well as annex B - Needs and 
Requirements.

Award criteria
Price is not the only award criterion and all criteria are stated only in the procurement 
documents

Estimated value

Duration of the contract, framework agreement or dynamic purchasing system
Duration in months: 48
This contract is subject to renewal: no

https://permalink.mercell.com/202192413.aspx
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III.1.2.

III.1.1.

III.1.

II.2.14.

II.2.13.

II.2.11.

II.2.10.

II.2.9. Information about the limits on the number of candidates to be invited
Envisaged minimum number: 3 4Maximum number: 

Information about variants
Variants will be accepted: no

Information about options
Options: no

Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: 
no

Additional information

Section III: Legal, economic, financial and technical information

Conditions for participation

Suitability to pursue the professional activity, including requirements relating to 
enrolment on professional or trade registers
List and brief description of conditions: 
Tenderers must be registered in a company register or trade register in the member state 
where the tenderer is established. As described in annex XI of directive 2014/24/EU; tenderers 
from certain member countries can be required to fulfil other requirements in the mentioned 
annex.
Minimum requirements for the qualification requirements:
Tenderers must be a legally established company. Documentation: Tenderers registered in the 
Norwegian Register of Business Enterprises do not need to enclose documentation. The 
contracting authority will control the registration by using the organisation number provided in 
the tenderer's Mercell profile. For tenderers that are not registered in the above-mentioned 
register, the tenderer must provide certificates or confirmation of registration (equivalent to a 
company registration certificate) in a trade register or company register as described in the 
legislation in the country where the tenderer is established. The certificate must not be issued 
more than 6 months prior to the tender deadline.

Economic and financial standing
List and brief description of selection criteria: 
Tenderers must have sufficient economic and financial capacity to fulfil the contract.
Minimum level(s) of standards possibly required: 
The required financial capacity will be assessed in relation to the contract's value, services, 
risk and length. Documentation for Norwegian tenderers: The contracting authority will check 
tenderers' financial situation from DIFI's eBevis, Proff Forvalt ( ) and/or via https://forvalt.no/
information given by Creditsafe ( ), and can obtain further https://www.creditsafe.com
information from the Brønnøysund Register Centre. Note that the tender documentation 
includes guidelines on how tenderers can supplement available information if wanted. 
Documentation for foreign tenderers: Tenderers must, upon request, submit a credit rating 
report from a company that has a licence from the Norwegian Data Protection Authority to 
operate a credit information company in Norway, possibly from a company with the equivalent 
certification in a member country of the EU/EEA. The credit rating report must be based on 
updated accounting information.

https://forvalt.no/
https://www.creditsafe.com
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III.1.3. Technical and professional ability
List and brief description of selection criteria: 
Tenderers are required to have sufficient technical resources and capacity to carry out the 
assignment in line with the contracting authority's needs. Tenderers can use the following 
technical personnel or technical units, particularly those who are responsible for quality 
assurance: Separate ESPD forms must be completed for technical personnel or technical units 
that do not directly belong to the tenderer's company, but is capacity that the tenderer will rely 
on, cf. part II, section C.
----
Localisation of the service production.
----
The contracting authority requires that all tenderers have an established quality management 
system that is satisfactory to ensure quality in the execution of this contract.
----
The contracting authority requires tenderers to have certification from independent third parties 
that confirm that the tenderer has routines and systems that ensure that the execution of the 
delivery has a low impact on the environment.
Minimum level(s) of standards possibly required: 
Documentation: Tenderers must attach an overview of personnel with relevant technical
/specialist competence for the fulfilment of this delivery. The overview must include a short 
overview of key qualifications and how persons will be used in the delivery.
Tenderers can command the following technical personnel or technical units, particularly those 
who are responsible for quality assurance: For technical personnel or technical units that do 
not directly belong to the tenderer's company, but is the capacity that the tenderer will rely on, 
cf. part II, paragraph C, particular ESPDs must be completed.
----
The services that are provided must be produced from Norway due to standby considerations. 
All servers and data must be located and saved in Norway.
----
A description of the company's implemented quality assurance system. Certificates must be 
submitted for the company's quality management system, issued by independent bodies, 
confirming that the company meets specific quality management standards, for example ISO 
9001. If a company does not have a certificate, other documentation of the company's quality 
management system must be presented. In such cases, the following must, as a minimum, be 
submitted: * The system's name and a detailed table of contents * A general description of the 
system's contents, including an overview of check plans and check-lists that are relevant for 
this contract * An organisation chart that shows responsibilities in the quality assurance 
system * A description of procedures for internal control and handling deviations (work with 
corrective and preventive measures) * A description of how the system will be used to ensure 
quality in this contract. All submitted or collected documentation will form the basis for an 
overall evaluation of whether the qualification requirement is fulfilled.
----
Tenderers must submit certificates from independent bodies that document an established and 
satisfactory environment management system. Documentation is required stating that the 
tenderer is environmentally certified in accordance with ISO 14001, is an Environmental 
Lighthouse company, is certified by EMAS, or is certified by equivalent third parties. If the 
tender does not have a certificate, other documentation of the tenderer´s environment 
management system must be presented. In such cases, the following must, as a minimum, be 
submitted: * The system's name and a detailed table of contents * A general description of the 
system's contents, including an overview of check plans and check-lists that are relevant for 
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this contract * An organisation chart that shows responsibilities in the quality assurance 
system * A description of procedures for internal control and handling deviations (work with 
corrective and preventive measures) * A description of how the system will be used to ensure 
quality in this contract. All submitted or collected documentation will form the basis for an 
overall evaluation of whether the qualification requirement is fulfilled.

Section IV: Procedure

Description

Type of procedure
Competitive procedure with negotiation

Information about a framework agreement or a dynamic purchasing system

Information about negotiation

Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

Administrative information

Time limit for receipt of tenders or requests to participate
Date: 15/08/2023 12:00Local time: 

Estimated date of dispatch of invitations to tender or to participate to selected 
candidates

Languages in which tenders or requests to participate may be submitted
Norwegian

Minimum time frame during which the tenderer must maintain the tender
Duration in months: 3 (from the date stated for receipt of tender)

Section VI: Complementary information

Information about recurrence
This is a recurrent procurement: no

Additional information

Procedures for review

Review body
Official name: Hordaland Tingrett
Town: Bergen
Country: Norway

Date of dispatch of this notice
23/06/2023


